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By JOHN N. COSGROVE 


Personnel officers and directors of 
company training programs are seldom 
mentioned in the current debates over 
; the marketing crisis in the business. 
Yet they—perhaps more than any 
| other type of insurer executive—may 
hold the key to the ultimate solution 
of the difficulties for the individual 
company. 

The business has already taken 
several abrupt turns in its marketing 
procedures, and it is likely that many 
more side roads lie ahead. However, 
the changes that have been made or 
are contemplated are largely in the 





realm of methods and mechanical pro- 
cedures. Most discussions are still 
centered on these two areas. Little has 
been said about the men who are to 
implement the new and revised pro- 
cedures. 

Obviously there is little sense in 
changing a mechanical function or an 
established routine unless it results in 
improved performance. Equally obvi- 
ous is the fact that better performance 
in the main can only come from better 
men. It is up to personnel officers to 
lead the efforts to locate these men— 
preferably within the company to 
meet immediate needs—and through 
recruiting and skillful selection of 


Manpower Is Marketing Key; Role Of 
Personnel, Training Officials Vital 


other applicants to build a reserve of 
manpower for the future. Training 
directors will then have to direct 
development of a company’s talent to 
get maximum performance. 


Key Role In Progress 

These worthy objectives have been 
paid lip tribute by the business in the 
past. Nevertheless, personnel men and 
training directors—although they are 
the discoverers, moulders and shapers 
of the men who will eventually com- 
prise insurer management—have in 
many cases remained in that curious 
limbo reserved for those insurance 
officials who are “not exactly in the 

(CONTINUED ON PAGE 32) 





Says Blue Goose To 
Play Leading Role As 
Field Men’s Society 


The 1960 Grand Nest Bulletin of 
Blue Goose will contain a message 
from E. C. Saulcy, Great American, 
MLGG, calling attention to the new 
role the Blue Goose is afforded during 
the time of reorganization of the field 
clubs. Blue Goose has the opportunity 
again to prove its value to the indus- 
try, Mr. Saulcy says, referring to the 
centralization of direction of field ac- 
\tivities in Inter-Regional Insurance 
Conference and Insurance Information 
Institute. 


Will Be Temporarily Discontinued 


“During the present transition,” the 
message states, “all field clubs and 
similar bodies are being temporarily 
discontinued. Without organization, 
the various activities such as public 
telations, agent and public education, 
fire prevention and others too num- 
erous to mention, will suffer and be- 
come practically non-existent. This 
work will no doubt resume at a later 
date on a nationwide basis. 

“In the meantime, Blue Goose will 
be the only organized group in the 
field. We must exert every effort pos- 
sible to maintain and further the in- 
terest of our membership in continuing 
the work formerly administered by 
the field clubs. By doing so, the ac- 
tivities which were valuable to the 
Companies will not deteriorate, but will 

ready to move ahead under new 
8uidance when and as formed by the 
industry.” 


Great Northern Cuts 


38 Underwriting Loss 

Great Northern reports a statutory 
Underwriting loss for 1959 of only 
$54,140 compared with $233,298 in 
1958. Premiums during the past year 
Were up 6%—$5,258,537. Policyholders’ 
Surplus stood at $5,185,464. After gain 
from investments of $254,272 and a 
Small tax credit, net gain from opera- 
lons was $206,261. 





XUM 


5 Defendants In 
Cal. Agents Suit 
File Countersuit 


Five of the seven company defend- 
ants in the anti-trust suit brought by 
California League of Independent In- 
surance Producers have filed a coun- 
tersuit against that organization, 
charging anti-trust conspiracy to fix 
minimum commissions, and demanded 
$6,725,000 damages. 

The five companies and amounts de- 
manded are Fireman’s Fund, $500,000; 
Travelers Indemnity, $2,367,000; Aetna 
Casualty, $2,040,000; Royal Indemnity, 
$795,000; Great American Indemnity, 
$1,221,000. These companies accuse the 
agents of a conspiracy to charge “ex- 
cessive insurance rates” to obtain “un- 
justifiable commissions.” United Pa- 
cific and Pacific Indemnity, the other 
two company defendants, filed denials 
of the agents’ charges but asked no 
damages. 

The agents, in their suit, demanded 
treble damages amounting to $7,845,- 
000. 


Sen. Wiley Blasts 
Foreign Insurers; 
Urges Deeper Probe 


Sen. Wiley of Wisconsin, ranking 
Republican on the Senate anti-trust 
and monopoly subcommittee investi- 
gating insurance, has urged further 
action by that group and by state and 
federal interests in investigating “un- 
fair competition and improper prac- 
tices by foreign insurers.” He inti- 
mated that the forthcoming subcom- 
mittee report does not go deep enough 
into the subject. 

Quoting from an editorial in Ameri- 
can Medical Assn. News of last No- 
vember, Sen. Wiley noted that many 
U. S. physicians may be forced to use 
savings to satisfy malpractice claims 
because of the failure of British Com- 
merciwl. 


Davis Dorland & Co., New York 


brokers, has elected Chester A. Van 
Doren assistant secretary. 


Holds Non-Hospital 
Charities Remain 
Immune In Ohio 


COLUMBUS—Ohio supreme court 
modified the liability of charitable in- 
stitutions in the state, holding that a 
well publicized 1956 decision, which 
reversed a long series of older cases 
establishing immunity for these or- 
ganizations, applied only to hospitals. 
The 1956 case, Avellone vs St. John’s 
Hospital, 135 N.E. (2nd.) 410, held a 
non-profit hospital liable for injury 
to a paying patient. 


Demurrer Sustained 


In the present case, Gibbon vs 
YWCA, 170 Ohio St. 280, a girl who 
had paid a fee for use of the YWCA 
swimming pool in Hamilton died as a 
result of this activity. Her parents 
sued the YWCA, alleging negligence in 
the operation of the pool. The Mercer 
County common pleas court sustained 
a demurrer, on the ground that the 
Avellone case applied to hospitals only. 
The court of appeals reversed this, 


but the supreme court reinstated the 
(CONTINUED ON PAGE 29) 


Unknown Buyer 
Offers $45 A Share 
For Mass. Bonding 


Seeks At Least 100,000 
Of 500,000 Shares; Won't 
Sell, Management Says 


Bankers Trust Co. of New York, 
representing an unidentified princi- 
pal, has made an offer to buy Mass- 
achusetts Bonding stock at $45 a 
share. The offering, conditional on 
tenders of at least 100,000 shares of 
the 500,000 outstanding, expires Feb. 
26. 

In a letter to stockholders, A. Law- 
rence Peirson Jr., president of Massa- 
chusetts Bonding, said that he had 
not been able to uncover the identity 
of the prospective buyer for whom the 
bank is acting. He pointed out that 
the directors and management do not 
intend to offer or sell any of their 
holdings, adding that management 
owns a_ substantial amount of the 
stock. 

Mr. Peirson said that at no time has 
there been a direct approach to the 
company with regard to the proposed 
purchase. He said that while his com- 
pany recognized the principle of a free 
market, it does not look upon the ac- 
quisition maneuver favorably. 


Believe Shares Are Worth More 


Those seeking the stock obviously 
believe that the shares offer sound 
value and are worth more than the 
price they propose, Mr. Peirson stated. 
Massachusetts Bonding has_ been 
traded at 39-40. 

In his letter, he also said that the 
1959 annual report, to be issued next 
month, will show substantial progress 
with net income of about $5.45 a share. 
Earnings at that rate would imply net 
income of more than $2.7 million. 

Mr. Peirson also referred to an ex- 
tra dividend of 20 cents a share which 


the company recently declared in ad- 
(CONTINUED ON PAGE 29) 








Program committee of Adjusters Assn. of Chicago and guest speaker at a 
joint meeting with Western Loss Assn. From left: R. F. Smiricky, Western 
Adjustment; W. G. Wiese of the company bearing his name; William Clark, 
financial editor Chicago Tribune, the speaker; C. O. Stewart, adjuster; Wilbur 
C. Hillman of the company bearing his name, program committee chairman, and 
E. W. Gielow, assistant general adjuster Phoenix of Hartford. (Story on page 
20.) 








Hartford Group Has 
Underwriting Gain; 
Over-All Advances 


Hartford Fire group went into the 
black in underwriting in 1959 with a 
profit of $2,780,000 compared with a 
loss of $1,288,000 in 1958. Premiums 
written went to $478,286,000 from 
$426,190,000. Unearned premium re- 
serve increased $20,894,487. Policy- 
holders surplus was $411,161,000 com- 
pared with $363,231,000 in 1958. 

Fire and allied lines premiums were 
$205,829,000, compared with $184,598,- 
000 the year before. Casualty and 
surety writings were up to $271,251,- 
000 from $240,441,000, and livestock 
premiums went from $1,151,000 in 1958 
to $1,206,000. Assets rose to $1,119,749,- 
000 from $908,606,000. 

Unpaid installments on term preml- 
ums not recorded as written at the 
end of 1959 were $96,000 compared 
with $79,000 in 1958 and $68,000 in 
1957. 

Underwriting profit was $1,473,000 
on fire and allied lines; $1,071,000 on 
casualty and surety, and $236,000 on 
livestock. These results compare with 
a loss of $2,210,000, and gains of $694,- 
000 and $228,000 for the respective 
classes in 1958. 

Incurred to earned loss ratio in 
1959 was 53.85 compared with 53.72 
in 1958 and 55.79 in 1957. Incurred 
loss expense ratios to earned were 
7.42, 7.06 and 7 for the respective 
years. Incurred to written expense 
ratios were 36.45, 37.75 and 37.67 for 
the same years. 

Individual Company Performances 


Investment income in 1959 was up 
to $24,981,000 from $22,294,000. Net 
operating gain in 1959 was $24,275,000 
or $9.08 a share compared with $17,- 
973,000 or $7.19 a share in 1958. The 
per share earnings are based on 
2,673,559 shares outstanding in 1959 
and 2.5 million shares outstanding in 
prior years. 

Hartford Fire had an underwriting 
gain of $1,317,475, on premiums of 
$193,132,776; Hartford Accident a gain 
of $1,071,241 on $271,251,458; Hart- 
ford Live Stock a gain of $235,630 on 
$1,206,294; Citizens a gain of $21,432 
on $2,015,285; New York Underwriters 
a gain of $87,761 on $8,061,142; Twin 
City Fire a gain of $61,987 on $1,511,- 
464; and London-Canada a loss of 
$15,193 on $1,107,874. 

James C. Hullett, president, re- 
ported that since the acquisition of 
Columbian National Life in 1959, many 
surveys and plans for the future have 
been made. The consolidation of the 
group activities of the life company 
with those of Hartford Accident is 
proceeding. Selection and training of 
desirable personnel for the life opera- 
tion are receiving primary attention. 
Key appointments of regional life 
managers have been made, and the 
officers of the fire, casualty and life 
companies are coordinating their ef- 
forts in a planned program of expan- 
sion. 


Zurich Ups Gerick 
To Buffalo Manager 


Walter E. Gerick has been promoted 
to manager of Zurich’s Buffalo branch, 
succeeding William J. Wendt. 

Mr. Gerick joined the company in 
1955 as a sales representative at De- 
troit. In 1956 he was promoted to 
‘agency supervisor. He was transferred 
to Buffalo as branch sales supervisor 
last year. 
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The two living past presidents of Shelby Mutual, L. A. Dennis, (left), now 





chairman, and J. J. Crum, executive committee chairman, were guests of honor 
at a dinner for members of the president’s council as the company marked its 
80th anniversary. Oil paintings of Mr. Dennis and Mr. Crum were presented to 


them for hanging in the directors’ room. 


Mr. Dennis has been with the Shelby group since 1912 and was president from 
1928 to 1947. Mr. Crum, who started with the company in 1918, succeeded Mr. 
Dennis as president in 1947 and held office until 1957. 





Reviews Pros, Cons Of Underwriting At 
Home Office, Branch Or Field Levels 


Advantages and drawbacks of un- 
derwriting at the home office, branch 
office or field levels were reviewed 
by Frederick M. DuBois, assistant 
vice-president Employers Mutual Cas- 
ualty, at the fire conference at Chicago 
of Conference of Mutual Casualty 
Companies. 

Discussing pros and cons of having 
all underwriting done at the home of- 
fice level, Mr. DuBois noted that the 
home office is the headquarters of 








Reinsurance 


) reinsure. Our specialists 
stand ready to provide 
swift quotes regardles: 


ttorm required! 





whatever knowledge the company 
possesses and it is here that the best 
talents of the company tend to be. 
Home office underwriters are in a po- 
sition to see the picture as a whole, 
they are not subject to local pressures, 
and they can be impartial in their 
acceptance or declinations. 
However, an expert fire underwrit- 
ing job cannot be done by a man 
who does not have knowledge of local 
(CONTINUED ON PAGE 26) 


Excess Loss, 
Surplus Share, 
Facultative, 
Pro Rata 


Reinsurance 


EXPERIENCE, STABILITY, TRADITION . . . these are the basic ingredients of Excess 
Underwriters, eminence in every form of excess covers and reinsurance. And, the 


many leading producers we serve today have found that these outstanding qualities 


have become a part of their own company story! It will pay you to bring your next 


risk to Excess. 


EXCESS UNDERWRITERS, wwe. G2 


175 West Jackson Blvd. « 


Chicago @ WEbster 9-5535 
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North America Has 
Underwriting Gain; 


New Peaks Reached 


North America companies ha 
consolidated 


837,000. Policyholders surplus 


$513,796, a gain of $207,000. Assets 


increased $41,720,000 to $1,064,090 
North America’s underwriting p 


was $358,000, while that of Indemnity 


of North America was $804,000. 


Premiums written by North Ameri. 
ca increased $18,416,000 in 1959 t 
reach $210,388,000. Unearned premi- 
um reserve rose $18,304,000. Indem- 
nity of North America’s writings were 


down by $1,116,000 to $147,449 
while the unearned premium res 
added $1,247,000. 


North America’s incurred to earned 


loss ratio was 57.63 and its incu 
to written expense ratio was 38.5. 


two ratios for the indemnity compa- 


ny were 63.28 and 35.86. Consolid 


ratios were 60.07 and 37.42 compared 


with 60.4 and 37.4 in 1958. 
Other Results 


Consolidated investment income 
5.6% to $29,210,000 before taxes. 
operating income was $25,097,227 
increase of $2,082,000 over 1958. 

John A. Diemand, president, 


the aviation business is a cause 0! 
concern because of its poor record i 
the past two years. Judgment failur 
of pilots operating both small and irl 

corporatel; 
owned, has been the outstanding caus¢ 


planes, privately and 


of many accidents. 


Of equal concern, Mr. Diemand said 


are rising losses in workmen’s c 


pensation. A number of states hava 


increased WC benefits, and while 


business has always experienced som¢ 
lag in increasing rates to balance thes 


increased benefits, there has ra 
been such an accompanying heavy 
crease in loss ratios. All compa 
seem to be affected, Mr. Diemand 
served, and appropriate ameliora 
measures will be in order. 


NAIB Eyes Rate Laws, 
Joint Conference Unit 


At its January meeting, the govern 
ing committee of National Assn. 0 


Insurance Brokers discussed a 


drafted by its counsel to permit mor 


flexibility in state rating laws. 
proposed measure is similar to 
California and Missouri type laws 


was developed in response to solicite 
tion of NAIB views by the Nation4 
Assn. of Insurance Commissioners’ su} 


committee to review fire and casu 
rating laws and regulations. 

The draft, 
questions pertaining to its content, 
been sent to all NAIB member asso 


tions, officers, directors, and membe 
of the advisory council. Their replié 
will be considered at the Februal 


governing committee meeting, 

subsequently recommendations wil 

sent to the NAIC subcommittee. 
Independent Insurance Agents 


Brokers Assn. of Philadelphia & Su! 
urbs has been elected a member 
NAIB. An exploratory meeting W! 
other producer groups has been he 
to consider formation of a_ nation 


producers’ conference. 


Mutual of Hartford has elected Ree| 
chairman of Somerv! 
Trust Co., Somerville, N. J., a direct 


Schley Jr., 


underwriting profit of 
$1,163,000 in 1959. Premiums written 
were up from $340,537,000 to $357. 
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N.Y. Calls Conn. General Life’s 
Plea To Own Insurer ‘Absurd’ 


NEW YORK—Some lively language 
colors the brief of the New York at- 
torney general answering that of 
Connecticut General Life in the lat- 
ter’s suit for declaratory judgment to 
permit it to buy a fire-casualty com- 
pany, contrary to the position of the 
New York department. 

The state’s brief says that the de- 
partment’s refusal to let Connecticut 
General do what Aetna Life and 
Travelers are doing is not a denial to 


equal protection under the laws and 
that Connecticut General’s contention 
that there is such a denial is “absurd.” 

“This position,” says the state, 
“would bind the administrative offici- 
al to follow his prior exercise of judg- 
ment and thereby perpetuate any er- 
ror committed. Such an imposition on 
an administrative officer, with its re- 
sultant debilitating effect, has been 
consistently rejected by the courts.” 

The brief contends that the prohi- 
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‘Our Experience and 
Service Gives You 


The Advantage” 


Let us explain to you the 
facilities we offer in the 
writing of Physical Damage 
Insurance on Oil Field Drilling 
and Service Equipment. You 
can profit by your Oil 

Industry contacts. 


512 MEADOWS BLDG. 


P. H. Van Wagoner & Co. 











Dallas, Texas i te 


The only exclusive Oil Field Equipment Underwriter in U.S.A. 
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bition in section 193(2)of the insur- 
ance law against doing a fire-casuaity 
business “remains intact and no 
amount of semantic distinctions or 
seit-serving statements injecting talse 
issues of due process can enable 
plaintiff to evade the clear mandaie 
ot tne insurance law by doing througna 
a subsidiary exactly that which has 
been forbidden to it.” 


Calls Claim ‘Specious’ 


At another point the brief lights into 
the Connecticut General’s contentions 
with this: “Ihe specious claims of 
pilaintitt that it has been denied pro- 
tection of the laws and due process of 
law, and its inapposite citation of au- 
tnority, cannot sustain its usurpation 
of the duties and prerogatives of the 
legisiature and the superintendent. As 
noted above, the superintendent is not 
bound to follow a prior and possibly 
erroneous course, to the detriment ot 
tne insurance purchasing public ot the 
state, but rather is under a duty to 
eniorce the insurance laws as written. 

“That such laws may possibly atftect 
the activity of a foreign corporation 
which does business 1n this state 
(plaintiff’s brief, page 38), is also of 
no consequence. The decision of the 
Supreme Court in United States vs 
Southeastern Underwriters Assn., 322 
U. S. 533 (1944), which held insurance 
to be within the federal anti-trust 
laws, and the requirements of the Mc- 
Carran-Ferguson act (public law 15, 
79th Congress [59 Stat. 33, 15 U.S.C.A. 
$$1011-1015]) clearly call for the regu- 
lation of the business of insurance by 
the respective states. 

“The constitutionality of such regu- 
lation with its necessary effect on out- 


(CONTINUED ON PAGE 20) 
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Significant Gains For 
National Fire In ‘59 


The annual report of National Fire 
and its subsidiary, Transcontinental, 
shows consolidated written premiums 
of $65,336,743, an increase of 18.6%, 
Earned premiums rose from $56.3 mil- 
lion to $60,916,955. 

The companies recorded a statutory 
underwriting gain of $701,308 which 
compares with $1,136,883 the year be- 
fore. However, the unearned premium 
reserve increased $4,419,788 in 1959 
while it decreased $1,316,159 in 1958, 

Investment income after expenses 
and exclusive of capital gains and 
losses was $4,223,359 last year, com- 
pared with $4,036,598. The net gain 
from operations after taxes was $4, 
083,342 as against $5,173,481. 


Gross Surplus Noted 


Gross surplus amounted to $73,183,- 
475, an increase of $7,657,556. 

On $60.9 million of earned premi- 
ums, losses incurred were $30.4 mil- 
lion, loss adjustment expenses $2.6 
million, underwriting expenses $25 
million and taxes on underwriting $2 
million, a total of $60,215,647. 

The unearned premium reserve at 
Dec. 31 was $59,424,264 and the loss 
reserve $14,413,304. 

Of the $155,563,787 of total assets, 
$37.2 million are in U. S. government 
bonds, $39.6 million in state and mvu- 
nicipal bonds, and $51 million in com- 
mon stocks. The government bond 
holdings are down $4 million, the 
state and municipals are up $7. 
million and common stocks are up $i 
million. 

National Fire has $5 million capital 
(500,000 shares of par $10), a net sur- 
plus of $38,471,499 and a general con- 
tingency reserve of $29,711,976. 


Texas Mutual Agents 
Hold Midyear Meeting; 
Bickley Is Keynoter 


John S. Bickley, professor of insur- 
ance at the University of Texas, was 
keynote speaker at the midyear mett- 
ing at Austin of Texas Assn. of Mut- 
ual Insurance Agents. His subject was 
“The Marketing Evolution.” 

Other speakers were R. F. Skinne 
and J. D. Carter, both of Dallas, 0 
“The New Texas Homeowners Polit) 
and Forms from an Underwriter’ 
Viewpoint;” James K. Ruble of Sal 
Antonio on the same subject from 4j 
agent’s viewpoint, and Samuel Law 
son of Fort Worth from a loss man 
ager’s viewpoint. Mr. Lawson is fit 
loss manager of Millers Mutual Fire ¢ 
Texas. 

Other speakers were J. I. Smith ¢ 
Houston on “Changes in the Persona 
Property Floater and Comprehensiv 
Personal Liability;’ L. T. Barton 
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Forth Worth on “Selling the Mercal 
tile Account and What It Means to t 
Agent;” Bart Hodges of Austin 0 
“How I Avoid Sidetrack on the Sal4 
Track,” and Mrs. Eulalia Baker 4 
Southwestern Bell Telephone on “T 
Men on My Line.” 

An open forum was held on t 
Texas safe driving plan, with J. 
Bankston, past president of the ass 
ciation, serving as moderator, 4 
Herman Begeman, Willis McVey, 4 
Donald O’Brien, staff members of t 
Texas board, serving as panelists. 

John Henry Faulk, humorist, was t 




















added 

puts Pe 
with th 
that wh 
ing a ¢ 
together 


Audu 


Audul 
Several 

Jame; 
ident, 


charge 
Joined — 


luncheon speaker on opening day. current] 
was followed by a movie of scenq?residen 
around Las Vegas, site of a free holjtion. 


day trip for the winner of the ass 
ciation’s current membership drive. 


XUM 


The < 


1960 


Fire 
2ntal, 
Liums 
8.6%, 

mil- 


utory 
which 
r be- 
mium 
1959 
1958, 
enses 
S and 
com- 
gain 
S $4,- 


3, 183,- 


yremi- 
t mil- 
; $2.6 
s $25 
ing $2 


rve at 
ie loss 


assets, 
‘nment 
d mu- 
1 com- 

bon 
n, the 
» $15 
up $ 


capital 
et sul- 
al con- 


is 
ng: 


~ insul- 
AS, was 
r meet- 
yf Mut- 
ect was 


Skinne! 
llas, 01! 
; Policy 
writer’ 
of oa 
‘rom al 
1 Law 
$s man 
is fir 
Fire 0 


=o 


mith ¢ 
Person4 
shensiv 
irton 49 
Mercall 
1s to th 
stin 0 
ne Salq 
aker 

on “TH 


on th 
h oo 
he asst 
or, al 
Jey, an 
‘s of tH 
e lists. 
_was th 
day. H 
f scene 
ree hol 
he asso 
rive. 





February 19, 1960 


Make Five Changes 
In Tex. Auto Plan 


AUSTIN—Five changes in the Tex- 
as safe driving insurance plan, to be- 
come effective April 1, were ordered 
py the board of insurance in a bulletin 
issued Feb. 5, with informal comment 
from business leaders indicating that 
they view the revisions and corrections 
as of minor importance. 

In the meantime the board an- 
nounced it would consider other pos- 
sible alterations, many of which were 
submitted at a public hearing in Aus- 
tin, Jan. 14-15, when a number of cri- 
ticisms were voiced, especially by 
members of the legislature. 

The major new change, according 
to the board, is a revision of the lan- 
guage in the rating information form 
so as “to make it clear that an insur- 
ance company cannot deny coverage 
because of inaccuracies” in that form. 
It was added that “this will not pre- 
vent the company from collecting such 
additional premiums as may be due 
under the true facts, nor from exercis- 
ing such rights as it may have under 
the laws of the state to recover dam- 
ages (from the insured) for fraud, if 
any.” 


Notes Fleet Automobiles 


Another change eliminated penalty 
against a privately owned auto for 
accidents of a driver in a company 
car covered by a fleet or experience- 
rated plan. Another exception elimi- 
nates penalty points for accidents to 
an automobile caused by wild-game 
animals, but those caused by domestic 
animals still count. 

A fourth change included a provi- 
sion to prevent points from doubling 
up on risks insured through the Texas 
motor vehicle assigned risk plan. 

The remaining change was designed 


to simplify the rating’ information 
form. 
The main benefits and _ penalties 


under the plan remain unchanged, 
with a maximum rate credit of 20% 
being given to drivers with a perfect 
three-year record of no accidents and 
no moving violations and with penal- 
ties ranging up to 100% for six or 
more points. 


Don't Feed Examiners, 
Pa. Advises Companies 


The Pennsylvania department has 
pushed through the state executive 
board a program to give its examiners 
a flat $15 a day for hotel and meal ex- 
penses. Previously they were limited 
to$7 for a room and $5 for meals daily, 
except in larger cities where $9 hotel 
tooms were permitted. 

Robert L. Myers Jr., state banking 
secretary and member of the executive 
board, said that Pennsylvania does not 
want companies picking up checks for 
examiners’ luncheons or dinners. He 
added that the increased allowance 
puts Pennsylvania examiners on a par 
With those from other jurisdictions so 
that when several groups are examin- 
ing a company they can have meals 
together on an equal financial basis. 


Audubon Promotes Several 


Audubon of Baton Rouge has made 
several promotions in the home office. 
James M. Oates, assistant vice-pres- 
ident, becomes vice-president in 
charge of all claims operations. He 
joined the company in 1952. He is 
Currently serving a second term as 
pendent of Louisiana Claims Federa- 
ion, 

The claims operations of Audubon 
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have been expanded with service 
offices at New Orleans under R. S. 
Larche, at Lafayette under D. B. Burk- 
halter, and at Alexandria under H. D. 
Scott. 

Mark H. Souter is advanced to as- 
sistant claims manager at the home 
office. He has been with the company 
since 1952, starting as an underwriter. 

Lynnwood D. Ducote is promoted to 
assistant treasurer. He had accounting 
and analyst experience before joining 
Audubon in 1958. 


Travelers Multiple Line. 


Class Names Its Best Man 


Students from the U. S., Canada, 
Japan and Brazil were among the 27 
who attended the multiple line class 
at Travelers education center. Mason 
L. Thompson Jr., Kansas City, was 
chosen by the class as its best insur- 
ance salesman. 

Robert A. Zoller, Los Angeles, was 
picked as best all around insurance 
man; Francis E. Malone, Toledo, as 
“the man I would prefer to be my 
insurance agent”; Henry C. Bynum, 
Sumter, S. C., as the hardest worker; 


them fuli commission. 





LIFE INSURANCE 


More than 20,000 brokers throughout the United States are taking 
advantage of Prudential’s Brokerage Service. They know, through 
profitable experience, that it helps them sell more insurance and 
increases their income. They also know that Prudential guarantees 


booklets are designed to help you win your share 
of the growing life insurance market. Just send this 
coupon for your free copies of both booklets today. 


THE PRUDENTIAL INSURANCE COMPANY OF AMERICA 


Dale V. Dalton, Hugo, Okla., as most 
improved salesman; David C. Knight, 
Boston, best insurance student, and 


Charles P. Midgley, Bennettsville, S. C., 


as the man who made the most pro- 
gress. 

David C. Knight tied with Peter M. 
Farrand, New York City, for the best 
marks in examinations. 


Elect Davis President 
Of Kentucky Surety Assn. 


Surety Assn. of Kentucky has 
elected Robert H. Davis, Employers 
group, Louisville, president. Other of- 
ficers are Donald A. Peckham, vice- 
president; Austin Schall, secretary; 
and Thomas Rippe, treasurer. 


Beebe To Utah Field 


Hartford Fire group has appointed 
Grant M. Beebe special agent for Utah. 
The Salt Lake City claims office 
headed by Frankland J. Kennard has 
been enlarged, and Mr. Beebe will 
operate from a service office there. 
Mr. Beebe joined the company in 1958 
and has been on the staff of the Fresno 
service office since then. 


Interstate F.&C. 
Shows Big Gains 


Interstate Fire & Casualty and its 
subsidiary, Chicago, show consolidated 
net 1959 earnings (after taxes and ad- 
justed for increase in equity in un- 
earned premiums) of $226,094, which 
compares with $163,124 the year be- 
fore. This is equivalent to $1 a share 
on the presently outstanding 225,000 
shares of Interstate F.&C. 

Premiums written increased 22.5% 
to $6,541,333. Assets at year-end to- 
taled $8,007,256 up from $5,506,531. 
Surplus increased by $1,343,275 to 
$2,682,539, the more than 100% gain 
being due to retained earnings and 
proceeds from a sale of common stock 
in November. 


Audubon Reports On 1959 


Audubon of Baton Rouge in its 
1959 statement shows an operating 
profit before taxes of $237,063 of which 
$178,734 comes from underwriting and 
$58,328 from investments. Surplus to 
policyholders at the end of 1959 was 
$1,046,437. 
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_] Please send me copies 
of “Profit and Prestige 
through Prudential’s Brokerage 





TO: BROKERAGE SERVICE, THE PRUDENTIAL, NEWARK 1, N. J. 


[] | would like to know 
more about Prudential's 
Brokerage Services and how 
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Prudential’s booklet—'Profit and Prestige through Prudential’s Guide." chen aden te ton 
Brokerage Services’’—tells about Prudential’s complete coverage, 
decentralization, prestige, promotion material and unique training NU-83 
program. Prudential’s “Brokers Guide’’—is a pocket-size, concise | 
rundown of the full range of Prudential’s policies. These two OTN ee ee ee 
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REINSURANCE 
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GIVES EVERYONE A COMFORTING FEELING... 


Where the Liability hazard is great or where there’s a heavy investment 
in property or equipment, Reinsurance provides the necessary protection. 


To keep your customers safe. ..to keep them satisfied. ..suggest that your 


company contact us if they are unable to handle the risk. Specialists for 


over a quarter century in Reinsurance — Facultative, Treaty and Excess of Loss. 


“SERVICE is ovr most Important Product” 


EWHOUSE 
x2 F] AWLEY 


INCORPORATED 


175 W. JACKSON BLVD. * CHICAGO 4, ILL. * HArrison 7-7890 + Teletype CG 1026 
123 WILLIAM ST. » NEW YORK 38, N. Y. + BArclay 7-1366 + Teletype NY 1-2823 
RHODES-HAVERTY BLDG. * ATLANTA 3, GA. + JAckson 4-3856 

3130 N. MERIDIAN S$}. + INDIANAPOLIS 8, INDIANA + WAlnut 4-5391 





FROM CONNECTICUT GENERAL 


Hospital and Surgical 


Expense Insurance... 


Issued at all ages... 


NO RENEWAL AGE LIMIT...FOR INDIVIDUALS...FOR FAMILIES 


Connecticut General’s new hospi- 
taland surgical expense insur- 
ance is now available to your 
clients regardless of age. 


This important step in provid- 
ing health insurance for people of 
all ages has been accomplished by 
Connecticut General without any 
sacrifice in quality. You’ll find this 
new coverage includes benefits 
which are not generally offered. For 
example: an important In-Hospital 


CONNECTICUT 
Life 


EP 2395, 2400; SE 2396, 2401 


physician’s expense benefit is in- 
cluded; children are covered auto- 
matically at eight days of age; ma- 
ternity is handled exactly like other 
causes for hospital confinement; also 
a complete surgical schedule includ- 
ing obstetrical benefits. 

It all adds up to a quality product 
from a quality company and it’s 
available to your clients. Get com- 
plete details by calling our nearest 
office today. Connecticut General 
Life Insurance Company, Hartford. 
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Springfield-Monarch 
In Profitable 1959 


The 1959 operations of Springfield 
F.&M. group showed a profit of $6,- 
187,411 after taxes. Property and 
casualty results were the best since 
1953, with a statutory underwriting 
profit of $1,316,270. 

In their joint statement to stock- 
holders, S. Dwight Parker, president 
of Springfield F.&M., and Frank S. 
Vanderbrouk, president of Monarch 
Life, cited consolidated earnings of 
$2.88 per common share after taxes 
and dividends on the preferred stock. 
Consolidated premiums written 
reached a new high of $95,789,357, and 
life in force for Monarch Life and 
Springfield Life was $547,005,271 at 
year end. Consolidated assets and 
capital, surplus and voluntary reserves 
attained new highs of $238,621,004 and 
$87,082,791, respectively. Assets in- 
creased $15,756,601 during the year 
and policyholders surplus increased 
$9,029,620. 

Net investment income from the 
property and casualty companies was 
$3,831,729, including a dividend of 
$398,437 paid to Springfield F.&M. by 
Monarch Life, and consolidated net 
investment income for all companies 
was $4,750,179. 


Other Results 


Property and casualty premiums 
written were $59,935,741, compared 
with $58,952,440 in 1958. The loss and 
loss adjustment expense ratio to pre- 
miums earned was 55.2 and the ex- 
pense ratio to premiums written was 
44.0, for a combined ratio of 99.2, 
compared with 103.1 the previous year. 

A&S premiums were $25,273,333, 
compared with $22,601,720 in 1958, 
with earned loss and loss adjustment 
expense ratios of 53.8 and 53.2 in 1959 
and 1958, respectively. Life premiums 
increased $735,472 to a total of $10,- 
806,362. Total A&S and life premi- 
ums for the year were $36,079,695. 

Messrs. Parker and Vanderbrouk 
said that substantial progress was 
made in the consolidation of Spring- 
field and Monarch field offices and 
other facilities in order to gain further 
economies from the affiliation of the 
companies. Major effort was also spent 
in equipping and training Monarch 
agents to write property and casualty 
insurance and Springficld agents to 
write Aé:S and life. 


Hartford Accident Makes 


New England Promotions 


Hartford Accident has appointed 
Champe G. Landgren superintendent 
of the casualty department of the New 
England office. He succeeds A. J. Lap- 
sis, recently promoted to underwrit- 
ing superintendent at the central de- 
partment office at Cincinnati. 

Richard E. Sumpter was named to 
succeed Mr. Landgren as supervising 
underwriter, compensation and liabili- 
ty department. 

Mr. Landgren joined the company in 
1937. He was with the home office 
staff until 1957 when he was trans- 
ferred to New England. Mr. Sumpter 
joined the company in 1957. 


Frost Named At Kansas City 
By Sayre & Toso-W. B. Brandt 

C. W. Frost has been appointed 
manager of the surplus line depart- 
ment of the Kansas City office of Sayre 
& Toso-W. B. Brandt & Co. The over- 
all operations of Sayre & Toso-W. B. 
Brandt at Kansas City, and of Hol- 
land-America remain under the direc- 





tion of Ferdinand A. Hall. 
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F.&D. Underwriting 
Better, Volume Off 


Fidelity & Deposit raised its under- 
writing profit in 1959 to $3,134,743 
from $1,588,227 in 1958. Net premiums 
were down by 4.4% to $18,711,673, 
Policyholders surplus was $51,908,057 
compared with $48,624,506. 

B. H. Mercer, president, noted in his 
report that the decrease in writings 
was due to an anticipated drop in 
fidelity premiums, resulting from the 
fact that 1959 was a low year in the 
three year renewal cycle. Another 
influence was the decline in awards 
of contracts for public work. 

Losses and loss expenses incurred in 
1959 were 25.8% of earned premiums 
against 32.6% in 1958. Income from 
investments rose by 3.8%. The com- 
pany earned $3,293,157 or $3.66 a share 
compared with $2,511,047 or $2.79 a 
share the year before. Assets at the 
year end were $81,086,305 against 
$78,636,304 in 1958. 

The stock was split two for one and 
a 12142% stock dividend was distributed 
in 1959. Thereafter a quarterly divi- 
dend rate of 50 cents a share was 
established. Actual payments in 1959, 
related to the new stock, were $1.89 a 
share compared with $1.78 in 1958, 


Bolles Retires After 
43 Years With GAB 


Alan S. Bolles has retired from 
General Adjustment Bureau after 43 
years. He was for many years in 


charge of all non-concurrent appor- 
tionments for the eastern department. 
He was a founder of Adjusters Round 
Table. 








‘ 
J. H. Lea & Company, as a com- 
plement to its basic reinsurance 
facilities, offers a cost-free pro- 
fessional management and statisti- 
cal counselling service designed to 
help you reappraise your internal 
procedures and expense controls. 
Highly qualified experts assess 
pertinent business facts, figures 
and trends—integrate a new di- 
mension in your search for in- 
creased efficiency and value. De- 
tails may be obtained by writing 




















TREATY + FACULTATIVE 


J.H.LEA & CO: [NC 


209 South LaSalle St. + Chicago 
ANdover 3-6232 
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Of interest to the local agent and 
others watching the entrance of fire- 
casualty companies into the life field 
is a poll of life agents conducted by 
Life Insurance Agency Management 
Assn. The questionnaire inquired 
about attitudes of agents toward the 
outlook for the business, problems of 
coverages, competition, attitude of 
companies toward agents, and agency 
morale. 

Th LIAMA survey of agency opin- 
in was sent for the second year to 
approximately 5,000 members of Na- 
tional Assn. of Life Underwriters. One- 
third of them replied. 

Thirty-two percent of agents believe 
it will become harder to earn a living 
gelling life insurance in the next few 
years. A year ago 25% thought so. 
New agents—with less than five years’ 
service—continue to be more optim- 
istic than the experienced men. 


Fears Of Competition Wane 


The spread of group coverage (em- 
ployer and association cases) and the 
increase in group limits continues to 
be the most frequent reason for pes- 
simism (mentioned by 35%). This rea- 
sn is not given so often as it was in 
the previous survey. Fear of compe- 
tition from casualty and fire compa- 
nies and brokers selling life insurance 
and from other life agents is on the 
wane. 

Agents are more worried about de- 
velopments outside of insurance: Com- 
petition from other outlets for invest- 
ment, such as common stocks, mutual 
funds, and the like; the effect of in- 
flation on the consumer, increase in 
social security benefits and coverage, 
and “increased competition” with no 
specified source. 

The life agent appears to be getting 
to like the idea of giving a discount 
for large package cases. In 1958 one 
agent in 10 mentioned premium grad- 
ation by size as a development likely 
to benefit the public; this year it is 
mentioned by twice as many. 


A&S Coverage Opportunity Urged 


In answer to the question—‘“Re- 
tently a number of companies that 
wrote only life insurance have begun 
to write other lines of insurance, do 
f you think this change is desirable or 
not?”—slightly more than half of the 
tespondents answered “desirable.” 
However, about one-fifth of those who 
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wat think it is desirable specifically lim- 
ce ited their approval to A&S. 

[0- Again, four-fifths of the agents 
sti-  |think that they should be able to offer 
lto |their clients A&S coverage. (Appar- 
nal |ently many agents do not consider 


A&S one of the “other lines” re- 
ferred to.) 

Although there are those in the life 
insurance business who dislike the 
“discrimination” of preventing life 
Companies from entering the fire and 
(asualty field, while permitting fire- 
(asualty insurers to get into life, only 
about one agent in four thinks that 
life agents should offer fire-cas- 
walty lines. Low volume producers 
have a greater tendency than high 
Volume producers to think agents 
Should offer these lines and also to 
think they should offer A&S. 


Disagree On Future Of Side Lines 

Forty-five percent of the agents in 
he poll think the proportion of in- 
‘Mme from other lines will increase, 
2% of agency managers expect an 
ease in income from other insur- 
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Attitudes Of Life Agents Do Not Differ 
Much From Those In Fire And Casualty 


ance lines. This is an increase in the 
number of managers holding this view. 

Life agents have a tendency to stay 
with their original companies: 82% of 
supervisors and 65% of agency heads 
currently are under contract with the 
company they started with, and 87% 
of full time agents write at least half 
of their year’s business with the com- 
pany they were with at the start of 
their careers. 


Influence Increasing 


The influence of professionalism is 
increasing in the life business. Almost 
six out of 10 agents and the large 
majority of supervisors and agency 
heads have taken some formal life 
insurance education beyond that of- 
fered by their companies. The number 
breaks off sharply among those who 
have been in the business more than 
ten years, due to the fact that Life 
Underwriters Training Council had 
not been formed when most of these 
men entered the business. The propor- 


tion of men taking Certified Life Un- 
derwriter (comparable to CPCU) 
courses continues to grow. 


Business Coverages Stay Unimportant 


Business insurance remains a rather 
small part of life insurance selling— 
42% of agents reported that none 
of their 1959 premiums came from 
business insurance; one-third reported 
1 to 19%, and one-fourth of the agents 
reported 20% or more came from that 
source. 

The proportion of premiums derived 
from simple programing (account sell- 
ing) shows little variation from one 
length-of-service group to another, or 
between agents at different production 
levels. There is a slight suggestion 
that the men most engaged in simple 
programing are those with three to 
five years in the business—indication 
that simple programing is a transition 
type of sale for those agents who are 
going to progress from single needs 
selling to the more advanced kinds of 
underwriting. 

Estimates of how much business is 
closed in the prospect’s office, home, 
and the agent’s office can be boiled 
down to some figures such as the 


7 


following: About 67% of insurance 
sales were closed in the prospect’s 
home, 26% in the client’s office and 
7% in the agent’s offiee. Comparison 
with last year shows that the propor- 
tion of sales closed in the client’s or 
agent’s offices is on the increase. As 
the agent’s experience lengthens the 
percentage of home sales drops con- 
siderably. 


Wis. 1752 Club Elects 


Frank Shaw President 


Wisconsin 1752 Club has elected 
Frank L. Shaw of Threshermen’s Mu- 
tual president. George Kochheiser of 
Employers Mutual Casualty has been 
elected vice-president and E. J. Bohn 
of West Bend Mutual has been elected 
secretary-treasurer. 


Cleveland To Ariz. Field 


Hartford Accident has appointed 
O. M. Cleveland special agent at 
Phoenix, succeeding John D. Cavanah, 
who has been transferred to San 
Francisco. In the business 23 years, 
Mr. Cleveland was a special agent in 
Arizona for New York Underwriters. 


Best Seller 


Made Better! 





Group AD&D has always been on the best seller list because no personal cov- 
erage provides such high limits for so little cost. But Illinois R. B. Jones Inc. 
offers this best seller made even better. Accidental death & dismemberment plus 
permanent disability coverage, plus extra high “jumbo” limits, p/us versatility. 


Here’s a plan you can shape to any situation. Write a 24-hour-a-day, on-the-job 
only, or travel accident coverage. Include all personnel or just key men. Let the 
employer or the employee pay the premium. Schedule or blanket plans are avail- 
able. This plan adapts in numerous ways. 


You have group prospects in your town . . . some are already your clients. Contact 
Illinois R. B. Jones Inc. about placing this best selling, low-cost personal, accident 
plan for them. 


AND DOMESTIC 
MARKETS 


Group Accident Underwriting Managers, 
Kansas City Fire & Marine Insurance Company 


ILLINOIS R.B. JONES Inc. 


C. REID CLOON, 
President 


JAY W. GLEASON, C.P.C.U. 
Executive Vice President 


ERRORS & OMISSIONS ¢ EXCESS & SURPLUS « FIRE & EXTENDED COVERAGE « INLAND 


MARINE 


¢ MALPRACTICE ¢ 


PERSONAL ACCIDENT e 


PRODUCT LIABILITY ¢ PUBLIC 


LIABILITY: CONTRACTORS AND MANUFACTURERS; OL&T ¢ SPECIALS * REINSURANCE 


175 West Jackson Boulevard * Chicago 4, Illinois * WAbash 2-8544 
Teletype: CG 1301 





Cable: JonesHogg Chicago 


HeNATIONAL UNDERWRITER 








See a Specialist... 


‘‘And we are Specialists on Automobile 
Retrospective Surplus Physical Damage Contracts.” 


Contact 
Pastor Management 
Company 
175 West Jackson Bivd. 
Room 612 
Chicago, Illinois 





1. Lower Company retention 
2. Advance commissions 


“Largest Underwriter of 
Surplus Physical Damage Retrospective Contracts” 


Cosmopolitan Insurance Company 


A multiple line stock company 


WaAbash 2-5075 Ext.6 
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This is the “Write” time 





To sell “Insure to Value” 
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And you'll find it a good “Policy” 


to do business with... 


She Camden 


FIRE INSURANCE ASSOCIATION 


s 


Now in our second century of putting our agents’ interests first! 


The Camden Fire Insurance Association 
Camden, New Jersey 








Gerber Unit To 
Hold Second 
Session March 24 


The second meeting of the NAIC 
subcommittee to review fire and cas- 
ualty rating laws and_ regulations 
will be at Birmingham, Ala., March 
24-25 at the Dinkler-Tutwiler Hotel. 

Joseph Gerber of Illinois is head of 
this subcommittee, which is engaging 
in a serious effort to appraise the rat- 
ing laws so that the commissioners 
may have an informed response on 
their own initiative in support of state 
regulation. 

The subcommittee held its first 
meeting in Chicago last year shortly 
before the NAIC winter meeting at 
Miami Beach. The second meeting is 
to hear representatives of industry 
and state insurance departments of 
Alabama, Arkansas, Florida, Georgia, 
Kentucky, Louisiana, Mississippi, North 
Carolina, South Carolina and Tennes- 
see. 

Those wishing to be heard are 
asked to send each member of the 
subcommittee a copy of a _ written 
statement dealing specifically with 10 
pertinent matters: Aggrieved party, 
one year deviation provision, provi- 
sions concerning rates, rules and forms, 
the deemer clause, partial subscriber- 
ship, availability of filings for inspec- 
tion, provision for approval or dis- 
approval to include partial approval 
or disapproval, notice to rating or- 
ganizations, any other provisions of 
the all industry bill that require 
further study and regulation, and the 
role of advisory boards, their function 
in rate making and supervision to be 
exercised by the states. 

It is requested that written state- 
ments be in the hands of the sub- 
committee members by March 15. 
Those desiring to participate in the 
hearing are to notify Mr. Gerber at 
160 North La Salle Street, Chicago. 
The other subcommittees are Leggett 
of Missouri, Hulbert of Utah, Thacher 
of New York and Parker of Virginia. 


Ind. Legislature To Study 
Problems Of Oldster Cover 


Hearings on the problems of insur- 
ing the over-aged and retired will be 
held March 8 by the joint legislative 
insurance study committee of the In- 
diana general assembly, State Sen. J. 
Russell Townsend Jr., told members 
of Life Insurance Women’s Assn. of 
Indianapolis at this month’s meeting. 

The scheduled hearings, to be held 
in the house of representatives cham- 
bers, will be open to the public and 
include representatives of insurance 
companies, labor unions, medical 
groups, and “interested citizens.” 

Sen. Townsend listed “several rather 
technical matters” on which his com- 
mittee will recommend action in the 
next legislative session: 

(1) Appropriations for the insurance 
department. 

(2) Strengthening and redefining 
investments permitted by law for in- 
surance companies. 

(3) A law calling for inclusion in 
the name of any agency, words identi- 
fying it as an agency in contrast to a 
company. 

(4) A law permitting legislative 
committees to have access to confiden- 
tial records, including examination re- 
ports, now apparently closed to them. 

He reported that the committee’s 
general survey of the business in 
Indiana indicates it is in a healthy 
condition and “a credit to our state in 
almost all respects.” 
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Worcester Mutual 
1959 Results Good; 
Gay Joins Company 


Worcester Mutual Fire had an un. 
derwriting profit in 1959 of $1,301,124 
after allocations of funds to reserve 
accounts and before dividends to poli- 
cyholders. The latter amounted ty 
$1,457,879. Gross premiums were wp 
by 6.4% to $8,586,885. 

The report to policyholders noted 
that the trend toward all lines selling 
is being intensified. 

At the directors’ meeting, Arthur 
S. Gay was elected agency manager, 
He was formerly special representa- 
tive of Central Mutual in New Eng. 
land and before that was with Liberty 
Mutual from 1948 to 1957. He is past 
president, past secretary and _ treas- 
urer, and is presently a director of the 
Boston chapter of CPCU. 


Dubuque F.6M. Records 


Underwriting Profit 

Dubuque F.&M., one of the com- 
panies in the John MacArthur group, 
operated at a profit last year, witha 
net income totaling $322,123 compared 
with a loss of $105,018 in 1958. Earn- 
ings per share on 132,000 shares were 
$2.44 compared with a loss of 79 cents. 

The underwriting gain was $149,627 
against a loss of $225,627, and the 
combined loss and loss expense ratio 
was 95.1 compared with 101.9 the year 
before. 

Net premium writings were up 


$880,000 to $4,400,807. The _ increase| 


amounted to 25%. 

Investment earnings, excluding real- 
ized arn? unrealized gains and _ losses, 
were $172,497, a 43% increase. The 
company ended the year with Assets 
of $7,927,821, and surplus of $2,982,025, 
the latter being a gain of $245,711. 


Complete Program For 
Arizona Insurance Day 


The property insurance program of 
Arizona Insurance Day, Feb. 27, at 
University of Arizona, has been com- 
pleted. The event is sponsored by the 
university’s business and public ad- 
ministration school. 

Gov. Ribicoff of Connecticut will 
deliver the banquet address on_ the 
nationally recognized highway safety 
program of his state, and Donald P. 
McHugh, counsel of the U.S. Senate 
antitrust and monopoly subcommittee, 
will speak on that group’s investigation 
of insurance. 

Other speakers and their subjects 
will be Shelby W. Darbishire, La Inter- 
americana S.A., “Mexican Property 
Insurance;”’ William Leslie Jr., Na- 
tional Bureau of Casualty Underwrit- 
ers, “Some Thoughts on Today’s Auto- 
mobile Insurance Problems;” John T 
Gurash, Meritplan, “Marketing Trends: 
Views of a Company President;” John 
Bickley, University of Texas; ‘“Mar- 
keting Trends: Views of an Educator,” 
and David Johnson, Pensacola, pres! 
dent of Florida Assn. of Insurance 
Agents, “Marketing Trends: Views of 
an Agent.” 


Gibbons Named Claim Manager 

Ralph V. Gibbons has been named 
claim manager for Kemper companies 
Louisiana territory. He succeeds the 
late Charles R. Daniel. Mr. Gibbons 
has been in claim work for more than 
20 years and had both independent 
and company experience before joit- 
ing the Kemper organization in 1948 
as claim adjuster at New Orleans. 
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Results Better For 
Great American In 


All Phases In 1959 


In a year marked by new records in 
premiums written, investment income, 
operating profits, assets and surplus, 
Great American also reduced its un- 
derwriting loss from $8,219;568 in 1958 
to $269,262 in 1959. Premiums written 
were up by $2,419,276 to $147,290,468. 
Policyholders surplus reached $200,- 
724,682, a gain of $15,541,893. Un- 
earned premium reserve was down to 
$100,664,525 from $101,058,974. 

Loss and expense ratio to earned 
premiums was 61.2 and ratio of other 
expenses to premiums written was 


39.1 compared with 65.2 and 41 in 
1958, respectively. Combined ratios 
were 100.3 against 106.2 the year 
before. 


Investment income was up 7.9% to 
$11,728,739. Net income reached $11,- 
366,555, an increase of $8,760,669 over 
1958. Assets were $387,871,548, up by 
$16,827,824. 


Commentary On Results 


In his message to stockholders, Wil- 
liam E. Newcomb, chairman and presi- 
dent, noted that fire premiums in- 
creased by $656,652 despite weeding 
out of unprofitable production sources 
and the conversion of a_ substantial 
volume to package policies. Auto pre- 
miums decreased and a more desirable 
balance in the ratio of auto business 
to other lines was achieved. Experi- 
ence on auto improved through rigid 
economies, selective underwriting and 
revised rating formulas. 

Mr. Newcomb referred to the in- 
tense competition for homeowners 





Reserve Of Chicago To 
Sell New Stock 


Reserve of Chicago has filed with 
the SEC a registration of 70,000 shares 
of stock of which 30,676 are to be 
offered for public sale and 39,324 are 
to be sold by present holders. The 
price is not stated. Walter C. Gorey 
and four other brokerage houses are 
named as underwriters. 

Reserve has 257,324 shares out- 
standing. Proceeds from the sale of the 
30,676 shares will be put into surplus. 
The company intends to do business 
in Massachusetts, New Jersey, Penn- 
sylvania and Rhode Island, and is con- 
sidering the sale of Summit Fidelity 
& Surety, which specializes in the 
writing of court bonds and which was 
acquired in 1956. 

Among the stockholders who are 
selling some of their holdings is Allan 
S. Blank, president, who owns 32,314 
shares and is proposing to sell 9,701. 


American Credit Promotes 


American Credit Indemnity has ap- 

Pointed Charles E. Handsaker man- 
ager and Marshall F. Rush Sr. state 
agent at the agency department in 
Newark. 
_ Mr. Handsaker joined the company 
In 1956 and has been special agent in 
New York. Mr. Rush has been with 
the company since 1941. He was at 
Chicago before his transfer to Newark 
In 1946. 

Buffalo Claims Council elected Har- 
ty Baskerville, Home Indemnity, pres- 
ident; William Quigley, Hardware Mu- 
tuals of Stevens Point, vice-president; 
and Norman McDonald, General Acci- 
dent, secretary-treasurer. 
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business. Premium levels have not as 
yet been stabilized and this will prob- 
ably narrow profit opportunity in the 
future. Nevertheless, Great American’s 
reasonable price policy on homeowners 
should lead to a continued substantial 
volume. 


A&S Strengthened In 1959 


The company strengthened its A&S 
department in 1959 and introduced a 
number of new competitive forms. 
Workmen’s compensation was unpro- 
fitable and rate increases are needed, 
Mr. Newcomb stated. 
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Four Mich. 1752 Club 
Clinics Are Popular 


Four one-day information clinics 
sponsored by Michigan 1752 Club 
drew 255 agents. The meetings were 
held at Detroit, Frankenmuth, Grand 
Rapids, and Marshall. 

Dale Faux, resident vice-president 
Shelby Mutual, spoke on the special 
auto policy, and Roger Sullivan, state 
agent of Michigan Mutual Auto exam- 
ined the new comprehensive personal 
liability policy. The 1752 Club plans 
to conduct similar clinics and the new 


Pritchard Advanced 
By Pacific Of N. Y. 


Pacific of New York has appointed 
George Pritchard assistant secretary. 
He joined the company in 1954 as a 
casualty underwriter. Mr. Pritchard 
started his career in 1938 in casualty 
underwriting with Accident & Casual- 
ty. From 1946 to 1954 he was an 
automobile underwriter with U. S. 
Casualty. 





revised homeowners plan is being 


considered for discussion. 
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...that's why we attach 
riders with 
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SCOTCH BRAND 


No. 665 


Double-Coated Tape 


Why waste time with old-fashioned glue 
or paste? “SCOTCH’’ BRAND Double-Coated 
Tape sticks on both sides, 
works like glue in ribbon form! 


There are no sticky fingers, no spills, spots 
or wrinkles on important papers. 
With the new C-12 Applier this handy linerless 


tape cuts mounting time up to 50%! 


More and more insurance offices are 
discovering this neater, faster way to 
attach riders, assemble policies, mount 
attachments to contracts or other 
documents. Try it yourself; 
send now for a free sample roll of ““ScoTcuH’”’ 
BRAND No. 665 Double-Coated Tape! 





C) Please have Salesman call. 
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10 


Better Results For 
Standard Accident In 
1959; Auto Still Bad 


Consolidated indicated net earnings 
of $3.41 per share in 1959 for Standard 
Accident and Planet were an improve- 
ment of $6.25 per share compared with 
the loss in 1958 of $2.84 per share. The 
earnings include the increased equity 
in the unearned premium reserve but 
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do not include the nearly $1 per share 
earned in 1959 by Pilot, the Canadian 
subsidiary. 

Standard Accident’s policyholders 
surplus was $30,661,297 at Dec. 31, an 
increase of $758,027. This increase re- 
flects earnings of $488,353 from Pilot 
and an unrealized gain of $898,739 on 
stocks owned. 

There was an indicated underwriting 
loss of 2.4% in 1959, a substantial im- 
provement over the loss of 6.8% in 1958. 
The ratio of losses and loss expenses in- 
curred to earned premiums was 63.6% 
in 1959, compared with 66.1% in 1958, 


and the ratio of underwriting expenses 
to written premiums was 38.8% com- 
pared with 40.7%. The total under- 
writing loss, including profit on special 
reinsurance, was $2,618,718 compared 
with a loss of $4,413,096 in 1958. 

Net premiums of $70,625,410, ex- 
cluding special reinsurance accepted, 
were written in 1959, an increase of 
5.7%. The premium volume comprised 
38.5% automobile, 34.9% other cas- 
ualty, 18.9% fire and marine, and 7.7% 


‘bonds. 


Investment earnings were $2,902,159, 
(CONTINUED ON PAGE 28) 
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DIFFERENCE 


Plan NOW to Attend the Attna 
Agents’ School Starting May 2. 


New knowledge, new confidence, new “drive” 
are the immediate benefits you can look forward 
to as a graduate of the AStna Agents’ Multiple- 
Line Training School. 


And with competition increasing, now is the time 
to enhance your reputation for professional in- 
surance service. 
know-what and know-how. 


The AZtna’s seven-week course is divided into 
two sessions of 24% weeks for personal lines and 
4% weeks for commercial lines. Agents may take 
either or both sessions. The school is conducted 
by full-time instructors, experienced in insurance 
and in the teaching profession. Latest type visual 
aids are employed and practical application of 
knowledge is the theme of the entire course of 
study. All types of insurance—fire, marine, 
casualty and surety—are analyzed as they apply 
to given risks. Modern broad form policies are 


To do this you need both 


There is no charge for tuition and all classroom 
materials are provided free. Agents of the AStna 
Insurance Company and men associated with 
them are eligible for admission. Your A‘tna field- 
man will furnish detailed information, or you 
may write to the Educational Dept., Aétna In- 
surance Company, 55 Elm Street, Hartford 15, 


Proven Symbols of 


Professional Service 
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Royal-Globe Shows 
Underwriting Gain, 
Broad Improvements 


Royal-Globe emerged from the red 
in underwriting in 1959 with a profit 
of $4,807,999 compared with a loss of 
$3,444,139 in 1958. Premiums written 
increased by $12,582,157 to $234,161,. 
564. Group assets rose more than $2( 
million to $553,688,392. Policyholders 
surplus was $221,315,117, up more 
than $9.5 million. 

The group had an underwriting gain 
of $7,474,857 on fire and marine oper- 
ations compared with one of $4,448,010 
the year before. Written premium; 
were $106,087,667. Unearned premium 
reserve declined $897,712. Incurred to 
earned loss and adjustment expense 
ratio was 52.39 and the ratio of other 
underwriting expenses and taxes in- 
curred to written premiums was 40.96, 
compared with 55.32 and 42.96 in 1958, 
respectively. 

In casualty, the group had an under- 
writing loss of $2,666,858, against a loss 
of $7,892,149 in 1958. Written premi- 
ums were $128,073,897, with a $3,184- 
389 increase in unearned premium 
reserve. Incurred to earned loss and 
adjustment expense ratio was 67.85 
and the ratio of other underwriting 
expenses and taxes incurred to written 
premiums was 33.43 compared with 
72.22 and 34.94 in 1958, respectively 

For all lines the respective ratios 
were 97.56 in 1959 compared with 
102.97 in 1958. 

Investment income was up $194,481 
to $14,044,170. Net operating profit 
was $18,852,169, a gain of $8,446,619 
over 1958. 


Cal. Brokers Discuss 


Solicitation Practices 


The practice of some lending in- 
stitutions of soliciting renewals of other 
producers’ policies on property in 
which they hold an interest and the 
alleged bidding by some life companies 
for the life and A&S business of the 
Western Conference of Teamsters on 
a no-commission basis shared _atten- 
tion at the January meeting of the 
board of governors of Insurance Bro- 
kers Exchange of California. 

IBEC hopes that a new article added 
last year to the state insurance code 
may be precise enough to permit the 
California department to charge “un- 
fair practices” where lenders “mis- 
use expiration dates’ and solicit the 
renewal business of other producers 
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Febru 


Tri 
Pre 
Ne 


Sub 
ported 
Trinit 
tional 

Gor 
nounc 
invest 
and st 

Net 
reache 
6.9% ¢ 
capita 

Con 
an ine 

Sur] 
by $1, 


Tex. 


Nam 
New 
recent 
Insure 
Aus 
Pat A 
E. Sh 
town 
Donal 
vice-p 
retary 
changs 
King 
Goldb 
Insura 
presid 
dent; 
Lon, 
Harolc 
ler, v 
secret 
chang 
Carl 
Stucke 
Mrs. 
retary 
ent In 
presid: 
Berna: 
Inde 
of Sa 
presid 
dent; 
Tyler 
us L. 
Saleh, 
ton, se 
ent In 
presid 
dent; 
pender 
Wichit 
presid 
retary 


Whit 

Dav 
has fo 
sociate 
genera 
liam . 
affiliat 
been ; 
agent 
cently 
Admin 
ists in 
unions 


Rudib 
You 
Agents 
With; 
his 50t 
affair 
field ry 
the Yo 
ter of | 
meyer, 


XUM 


nts 


ne red 
profit 
loss of 
vritten 
4,161,- 
an $20 
10lders 
more 


iZ gain 
: oper- 
148.010 
miums 
emium 
‘red to 
xpense 
f other 
es in- 
; 40.96, 
n 1958, 


under- 
E a loss 
premi- 
3, 184,- 
emium 
Ss and 
67.85 
writing 
written 
1 with 
tively 
ratios 
| with 


194,481 
profit 
446,619 


ng in- 
f other 
rty in 
nd the 
\panies 
of the 
ers on 
atten- 
of the 
e Bro- 


added 
e code 
nit the 
e “un- 

“mis- 
cit the 
ducers 


NCE 








February 19, 1960 


Trinity Universal 
Premiums In 1959 
Near $30 Million 


Substantial gains in 1959 were re- 
ported at the stockholders meeting of 
Trinity Universal and Security Na- 
tional of Dallas. 

Gordon S. Yeargan, president, an- 
nounced increases in premium income, 
investment income, assets, reserves 
and surplus. 

Net premiums written in 1959 
reached $29,391,506, an increase of 
6.9% over 1958. Investment income and 
capital gains totaled $2,008,332. 

Consolidated assets were $50,664,341, 
an increase of $5,312,686. 

Surplus to policyholders 
by $1,131,097 to $15,153,889. 


Tex. Agents’ Assns. 
Name New Officers 


New officers of local associations 
recently reported to Texas Assn. of 
Insurance Agents are: 

Austin Assn. of Insurance Agents: 
Pat Adelman, president and Edward 
E. Shelton executive secretary. Bay- 
town Insurance Exchange: Steele Mc- 
Donald, president; A. C. Chaddick, 
vice-president; Odena Childers, sec- 
retary. Corsicana Insurance Ex- 
change: Clark E. Butler, president; 
King Elliott, vice-president; Gabe 
Goldberg, secretary. Denton Assn. of 
Insurance Agents: Fred L. Dendy, 
president; Edward White, vice-presi- 
dent; Knox Rhea, secretary-treasurer. 

Longview Assn. of Insurance Agents: 
Harold Turner, president; Leroy Zeig- 
ler, vice-president; Talmadge Booth, 
secretary. Port Arthur Insurance Ex- 
change: Charles M. Wiesen, president; 
Carl Carter, vice-president; E. E. 
Stuckey III, secretary and treasurer; 
Mrs. Pansy Cannon, executive sec- 
retary. San Angelo Assn. of Independ- 
ent Insurance Agents: Jack McGregor, 
president; Joe Wunderl, vice-president; 
Bernard Trimble, secretary. 

Independent Insurance Agents Assn. 
of San Marcos: Mark Whittenberg, 
president; Joe Holleran, vice-presi- 
dent; Donald FE. Ennis, secretary. 
Tyler Assn. of Insurance Agents: Juli- 
us L. Bergfeld, president; Albert E. 
Saleh, vice-president; Jerry R. Shel- 
ton, secretary. Waco Assn. of Independ- 
ent Insurance Agents: E. C. Robinson, 
president; Tom Jackson, vice-presi- 
dent; George Bone, secretary. Inde- 
pendent Insurance Agents Assn. of 
Wichita Falls: George R. Keith, Jr., 
president and Miss Winnie Foster, sec- 
retary. 


increased 


White Agency In Life 

David C. White agency of New York 
has formed David C. White Life As- 
Sociates which has been appointed 
general agency by Gotham Life. Wil- 
liam J. Rogers has joined the new 
affiliate as vice-president. He has 
been an agent of Prudential, general 
agent of Colonial Life, and most re- 
cently a pension consultant with Fund 
Administrators of New Jersey, special- 
ists in health and welfare plans for 
unions. 


Rudibaugh Marks 50 Years 
Youngstown Assn. of Insurance 
Agents honored C. C. Rudibaugh 
With a dinner on the occasion of 
his 50th anniversary in insurance. The 
affair was attended by 81 agents and 
field men. Donald Pipino, president of 
the Youngstown association, was mas- 
‘er of ceremonies, and Forrest H. Wit- 
meyer, president Excelsior, gave a talk 
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on Mr. Rudibaugh’s experiences in 
the business. C. L. Jones, on behalf 
of the agents, presented Mr. Rudi- 
baugh with a plaque. 

Mr. Rudibaugh started in insurance 
as a local agent at Youngstown in 
1910. He is a past president of Youngs- 
town Assn. of Insurance Agents, serv- 
ing in that position in 1925 and 1931 
and he served also in 1931 as presi- 
dent of Ohio Assn. of Insurance Agents. 

The evening before the banquet, 
Mr. Rudibaugh was guest of honor at 
a dinner given by his family and office 
associates. 


Cite St. Paul F. & M. For 


Excellent Management 
St. Paul F.&M. has again received 
the excellent management award of 
American Institute of Management. 
The company was particularly cited 
for careful foresight which distin- 
guishes excellent from routinely good 
management. It was found to be strong 
in executive evaluation, corporate 
structure, earnings, service to stock- 
holders, research and development, 
directorate analysis, fiscal policies, 
operating efficiency and sales vigor 


ll 


New Amsterdam Raises 
Sandberg At Chicago 


New Amscerdam Casualty has ad- 
vanced C. A. Sandberg from assist.nt 
manager to resident manager at Chi- 
cago. Mr. Sandberg joined the compa- 
ny there in 1933 and has had under- 
writing, production and administrative 
experience. He continues to be asso- 
ciated with H. N. Douglass, resident 
vice-president. 





and in steady advances into new fields, 
including insurance of nuclear reactors. 
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now! BOSTON * 
is nearer... 
wherever you 


JOHN S. PEARCE, San Francisco Regional Manager (standing 
at right) with (1. tor. seated in foreground) RICHARD A. RYAN, 
Superintendent, Loss Dept.; BERNARD A. MADDOCK, Office 
Manager; and (I. to r. seated in background) wittiaAM £. \® 
pEPUY, San Francisco Asst. Manager; WILLIAM M. PENNOCK, 
Senior Fire Underwriter; ARNOLD B. Good, Special Agent, Boise, 
Idaho; JAMES F. FAYEN, Manager, Ocean Marine Dept.; PEYTON 
R. WISE, State Agent, San Jose, Calif.; w. Cc. NEEDHAM, Special 
Agent, Sacramento, Calif.; winpsor A. BROWN, Manager, Inland 
Marine Dept.; CHESTER K. AMES, Ocean Marine Dept.; and (I. to 
r. standing) FRANK T. ROBINSON, Special Agent, Portland, 
Oregon; DAVID S. BURDEN, Special Agent, San Francisco. 


Independent Insurance Agents doing business all over 
America bring their clients faster, more dependable serv- 
ice through the Boston Insurance Group’s decentralized 
“Local Home Office” organization. A strategically-located 
network of 11 Regional Offices, 45 Principal Branch and 
Service Offices, and 13 Managing General Agencies 
assure local Agents of the close contact and informed 
cooperation that minimize Agent problems and con- 
tribute to sounder client relationships. 


Behind this modern approach to service under the 


American Agency System is the youthful, progressive 
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SAN FRANCISCO =. 


l 87 KILBY STREET 
BOSTON 2, MASSACHUSETTS 
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W Regional Office @ Principal Branch or Service Office @ Managing General Agency 


management of an organization that maintains a long 
tradition of integrity and dependability. It is an approach 
which today benefits more than 8,000 Independent 
Insurance Agents, writing in all fifty States, the Com- 
monwealth of Puerto Rico, Virgin Islands and Canada 

.and in foreign countries through our foreign depart- 
ment, the American Foreign Insurance Association. You 
too can take advantage of the superior service Boston 
brings to your area. For complete details, contact your 
Boston Group Local Office. 


BOSTON INSURANCE GROUP 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 
BOSTON INDEMNITY INSURANCE COMPANY 


Your / 7 
Insurance /AGENT 


EQUITABLE FIRE INSURANCE COMPANY e CHARLESTON, SOUTH CAROLINA —ee 
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Nw Mutual Showed 
Improvement In ‘59 


Steady progress toward a restored 
balance in underwriting results was 
reported in 1959 by Northwestern 
Mutual. Fire losses, even though still 
at a record, were stabilized to some 
extent. Automobile insurance premium 
income has edged up, but has not yet 


come into alignment with climbing 
automobile liability and _ collision 
claims. 


Net premiums written for the year 
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were $59,558,046, an increase of 9% 
over 1958, and dividends to policy- 
holders amounted to $4,565,632. Assets 
were increased to $88,432,524 and 
$2,544,062 was added to policyholders’ 
surplus. Loss payments in 1959 were 
$24,373,212. 

Five of the top 10 states in premi- 
ums are east of the Rockies. Texas 
ranked third, exceeded only by Wash- 
ington and California. 

A special report was presented on 
the Roseburg, Ore., disaster of last July. 
Northwestern Mutual’s loss payments 
to Roseburg residents and business men 


have totaled $228,603 and 99% were 
being processed for payment within 
15 days after the explosion. 


Baltimore Adjusters 
Elect Brinkman President 


Baltimore Insurance Adjusters Assn. 
has elected Ernest W. Brinkman, 
America Fore Loyalty group, presi- 
dent. Other officers are William A. 
Higgins, Calvert Fire, vice-president; 
Shelton D. Bosley, Leizure Associates, 
secretary, and Edward L. Meister Jr., 
Home, treasurer. 
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The *70,000,000 Opportunity 


It’s all over the country . . . a big opportunity for the independent agent. 

If you’re an Employers’ Group Agent . . . the Man with the Plan... 
you have an advantage that’s as big as the opportunity. You’re backed by 
a nation-wide group of experienced engineers, field men and underwriters, 
who work with you as a team. They make it easy for you to capitalize on 
profitable Steam Boiler and Machinery insurance. They work for you on 
analysis, plant surveys, inspections and losses. They know the answers to 
questions a client asks about the equipment to be covered and the im- 
portant protection for both Direct and Indirect Damage. 

Now, with new plants springing up all over the country, the opportunity 
is bigger than ever. And it doesn’t matter about the size of the plant. All 
manufacturing plants, big and small, old and new, need Steam Boiler and 


Machinery Insurance. 


Write, and we’ll help you get your share. 


THE Hmployers’ Group OF INSURANCE COMPANIES ai 


110 MILK STREET, 
BOSTON 7, MASSACHUSETTS 
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THE SHOW IS / i \ 
ON THE ROAD ‘ 
During 1960 informative meetings 
will be held with our producers 
throughout the country, meetings 
which will better equip them 3 
to take full advantage of this 
opportunity. A feature of 
these meetings will be a 
film strip in color. 





The Employers’ Liability Assurance Corp., Ltd. « The Employers’ Fire Insurance Co. « American Employers’ Insurance Co. « The Halifax Insurance Co.of Mass, 


The Employers’ Life Insurance Company ot America 





February 19, 1960 


NAMIA Midyear 
Strong On Selling 


Competition and selling are the 
themes of the midyear meeting of 
National Assn. of Mutual Insurance 
Agents at Las Vegas, March 28-30. 

Directors at their meeting on March 
27 will review committee projects, 
Registration begins on Monday morn- 
ing with Charles C. McClung, presi- 
dent of the California association, 
leading the host state delegation as a 
welcoming committee. Advance regis- 
strations indicate an attendance of 
approximately 500. 

James C. O’Connor, executive edi- 
tor FC&S Bulletins, the keynote speak- 
er, will address the group on Monday 
afternoon on “Competition—the Chal- 
lenge of the ’60s.”’ Earl A. Lamb of New 
York City and Otto F. Lee of Harleys- 
ville Mutual, chairman and vice-chair- 
man of the company-agents commit- 
tee, will describe the projects of this 
group at the business meeting that 
afternoon. 

Paul A. Hammel, Nevada commis- 
sioner and president of National Assn. 
of Insurance Commissioners, will 
speak Tuesday morning on industry 
changes and their challenge to state 
regulation. John H. Bolton, Los An- 
geles attorney, will pinpoint the chal- 
lenge to agencies, arising from their 
responsibilities to their clients. Albert 
H. Wood, executive director of West- 
ern Insurance Information Service, 
will describe the necessity of pre- 
senting a proper image of the business 
to the public. J. H. Crawford, Atlanta 
adjuster, will interpret problems from 
an adjuster’s standpoint. 


Other Features 


Jack Schwartz of Los Angeles, spe- 
cialist in telephone communication, 
will demonstrate its effectiveness. His 
presentation includes a testimonial by 
long distance from Salt Lake City, by 
a bedridden paralytic who sells by 
telephone. 

The five vice-presidents of NAMIA, 
each a successful producer from a dif- 
ferent section of the country, will list 
individual plans for substantially in- 
creasing premium volume in 1960. 

The company-agents committee will 
hold its meeting on Wednesday after- 
noon with Mr. Lamb presiding. 

Mutual Company Managers Assn. of 
California has scheduled its meeting 
to coincide with that of NAMIA. Car- 
roll Diebold of Pennsylvania Lumber- 
men’s Mutual is chairman. Charles H. 
Fierce of Oregon Mutual is serving 
as vice-chairman with Mr. McClung. 


Ohio Farmers Promotes 
Eastman, Wilder At HO 


Ohio Farmers companies have pro- 
moted Harold V. Eastman to assistant 
comptroller and Donald M. Wilder to 
chief accountant and cashier. 

Mr. Eastman joined Ohio Farmers 
in 1955 as accounting manager for the 
Pacific Coast department and in 1957 
was transferred to the home office as 
methods analyst in the comptroller’s 
office. 

Mr. Wilder has been with Ohio 
Farmers since 1948. He started in the 
statistical department and was trans- 
ferred to the cashier’s department in 
1951. 

Zurich’s Meritmatic auto coverage 
in Michigan is now being written at 
lower rates. Michigan was the first 
state to approve the Meritmatic policy 
on which the company reports a reé- 
newal ratio exceeding 90% with more 
than 33% of new business coming from 
former direct writer accounts. 
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Volk Named President, 
Patrick Executive V-P 
Of Southwestern F.&C. 


Southwestern F.&C. has appointed 
Harold F. Volk president and Erle C. 
Patrick executive vice-president. Mr. 
Volk succeeds the late S. Foster Yan- 
cey, who founded the company in 
1948. 

Mr. Volk has been vice-president 
and a director since the company’s in- 
ception. He is also president of Volk 
Bros. department store of Dallas. 

Mr. Patrick is manager of T. A. 
Manning & Sons, which operates 
Southwestern F.&C., and has been 
with the general agency since 1932. 
He has been vice-president of South- 
western F.&C. since 1952. 


Tenn. Agents Revise Group 
Plan, Have Modern Billing 


Insurors of Tennessee has revised 
its group program for members to in- 
clude major medical. The new plan 
can cover under three schedules all 
active partners, owners and officers, 
devoting a substantial part of their 
time to the agency; full time office 
solicitors, brokers and department 
heads; and all other full time em- 
ployes. 

Life and basic medical can be pro- 
vided for all the foregoing persons. 
Major medical is not available for the 
category of “all other full time em- 
ployes.” The organization has adopted 
an IBM billing procedure in connec- 
tion with the plan. 


lurich Names Giblin 


Richard C. Giblin has been appoint- 
ed sales representative at Omaha by 
Zurich. Mr. Giblin, with 14 years ex- 
perience in the business, is well ac- 
quainted with agents in the state. 


HO Stalled In Wash. 


Filing of the 1959 homeowners in 
Washington has been delayed because 
of disagreement over the rate level. 
Some of the leading writers in the 
state, including the domestic compa- 
nies, oppose the sharp reductions in 
tates. 

The pattern of the filing in some of 
{ié other states, and as it is planned for 
Washington, also has brought a pro- 


The Pioneer Organization 


COATS « 
BURCHARD 


COMPANY 


APPRAISERS 


4413 Ravenswood Avenve 
Chicago 40, Illinois 
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® Appraisals for Correct 
Insurance Coverage and 
Proof of Loss 


® Depreciation Studies 
® Property Ledgers 
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test from agents. One of the points at 
issue is the fact that the rates are 
predicated on a reduced production 
cost factor of 20%. Regardless of 
whether pro rata cancelling and re- 
writing is permitted, the agents feel 
they will be forced to go to the ex- 
pense of cancelling and rewriting at 
lower rates and they will be burdened 
with the lower commission scale while 
obliged to deal with two different com- 
mission rates in the proce’s. For years 
to come there will be a peak volume 
of homeowners business up for re- 
newal at the anniversary of the filing. 


Bill To Abolish N. Y. 
State Fund, Create 
WC Assigned Risks 


A bill to liquidate the state insurance 
fund and establish an assigned risk 
plan for workmen’s compensation has 
been introduced in New York. 

The state fund would be prohibited 
from accepting new business after Jan. 
1, 1961. The state fund commissioner 
would be required to provide orderly 
liquidation, and the superintendent of 
insurance, after consulting with WC 


13 


and dicability benefit insurers, would 
approve a plan for equitable appor- 
tionment of applicants who are unable 
to get coverage through ordinary chan- 
nels. All insurers would be required 
to participate in the WC assigned risk 
plan. 

Another bill seeks to establish 2 
seven-member commission to study 
the operation of the fund and its com- 
petitive position in relation to private 
insurers. 

Zurich has moved its Denver branch 
office to 300 East Speer Boulevard. 
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Strange but true—you can build employee dishonesty 
coverage into a top-flight premium producer. Here are 
just a few reasons why: @ More than $500,000,000 is 
lost annually through employee dishonesty, yet this 
field of protection is still undeveloped. @ More and 
more publicity on these losses pre-sells prospects for 
you . . . makes management aware of the need for 
employee bonding. @ And, in meeting the bonding 
needs of your assureds, you accomplish many things. 
e@ You protect your client from the big loss which 
could leave his business insolvent. @ You get closer 
to your client, learn more about his business and its 
total insurance needs. @ You protect your competitive 
position by selling your client fidelity coverage before 
someone else does. @ Too, you broaden the base of 
agency income by realizing on the great, untapped 
potential of fidelity bonds! 


Specialists in each and every line 
can help you sell more “across the board”! 


AMERICAN SURETY 


COMPANY FIRE * FIDELITY AND SURETY BONDS 


CASUALTY * INLAND MARINE 


Affiliate: The American Life Insurance Company of New York 
LIFE * ACCIDENT & SICKNESS 


100 Broadway, New York 5, N. Y. 





The time and place to start are here and now. Our 
current issue of Maitroap To Prorits covers fidelity 
bonding thoroughly. In it you'll find factors which 
cause employee dishonesty . . . important loss preven- 
tion suggestions for vour clients . . . guides to de- 
. and a discussion of 
the most frequent objections to bonding and how to 
overcome them! Most important—American Surety’s 
bonding specialists at our branch offices across the 
country stand ready to give you skilled help in expand- 
ing your sales and income through — 
employee bonding. Why not begin 
by sending the coupon for your 
free MaiLroap To Prortrs right 
now! 


termine the minimum coverage . . 
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A guest at the home of Miss Dee 
Took a tumble and fractured her... knee*! 
But funds were on tap 
For such a mishap, 
Provided by G. F. & C! 


* We had to make it rhyme! 


You, too, can be a hero to your client when you have 
G.F.&C.’s guarantee of performance on every policy: 


* Quick and understanding underwriting service 
* Prompt and fair settlement of claims 
* Expert engineering facilities 


GENERAL FIRE AND CASUALTY COMPANY 


Home Office: 1790 Broadway, New York 19, N. Y. 
Philadelphia Newark Pittsburgh 


Chicago Minneapolis 





Insurance written through agents and brokers only 





~ Conventions 


Feb. 22, West Virginia I-Day, Daniel Boone 
Hotel, Charleston. 

Feb. 22-24, National Assn. of Surety Bond 
Producers, annul, Boca Raton Hotel, Boca 
Raton, Fla 

March 3-4, Washington agents, midyear, Mar- 
cus Whitman Hotel, Walla Walla. 

March 8, Pittsburgh I-Day, Hilton Hotel, 
Pittsburgh. 

March 10-11, Conference of Mutual Casualty 
Companies, underwriting meeting, Conrad 
Hilton Hotel, Chicago. 

March 10-12, Tri-State mutual agents of Penn- 
sylvania, Maryland and Declaware, annual, 
Pittsburgh Hilton Hotel, Pittsburgh. 

March 11, District of Columbia I-Day, May- 
flower Hotel, Washington, D. C. 

| March 15, New Jersey agents, midyear, Stacy 

| Trent Hotel, Trenton 

March 17-18, Ohio miitual agents, annual, Man- 
ger Hotel, Cleveland. 

March 21, Rhode Island agents, midyear, 

Sheraton Biltmore Hotel, Providence. 

| March 27-29, National Assn. of Insurance 

Agents, Southern territorial conference, Ar- 
lington Hotel, Hot Springs, Ark. 

| March 28-30, National Assn., of Mutual Insur- 

| ance Agents, midyear, Flamingo Hotel, Las 

Vegas. 
| March 30-31, Pacific Insurance & Surety Con- 
ference, annual, Riveria Hotel, Palm Springs. 
| April 1, Pacific Coast Advisory Assn., annual, 
| Riviera Hotel, Palm Springs. 

| April 1, Eastern Agents Conference of NAIA, 

| Sheraton Plaza Hotel, Boston. 

| April 1, Ohio Assn. of Independent Adjusters, 

midyear, Deshler-Hilton Hotel, Columbus. 

| April 6, New Hampshire agents, midyear, Man- 

| chester Country Club, Manchester. 
| April 7-8, National Assn. of Casualty & Surety 
Agents, midyear, St. Anthony Hotel, San 
Antonio. 

| April 7-9, Assn. of Insurance Attorneys, annual, 
Park Plaza Hotel, St. Louis. 

April 10-12, Mississippi mutual agents, annual, 
Buena Vista Hotel, Biloxi. 

April 23-27, National Assn. of Insurance Agents 

| —National Board of State Directors, mid- 

| year, and Midwest territorial conference, 

| Netherland Hilton Hotel, Cincinnati. 

April 24-26, Florida mutual agents, annual, 

| Fort Harrison Hotel, Clearwater. 

April 27, Insurance Brokers’ Assn. of State of 
New York, annual luncheon, Pierre Hotel, 

| New York City. 

| April 28-29, Southern Claims Conference, an- 
nual, Statler Hilton Hotel, Dallas. 

May 1-3, Iowa agents, annual, Blackhawk 
Hotel, Davenport. 

May 2-3, Minnesota mutual agents, midyear, 
Pick-Nicollet Hotel, Minneapolis. 

May 5-6, Conference of Mutual Casualty Com- 
panies, claims meeting, Conrad Hilton Hotel, 

| Chicago. 

| May 8-10, Alabama agents, annual, Stafford 

Hotel, Tuscaloosa. 
May 8-10, Pennsyvivania agents, annual, Hotel 
Hershey, Hershey 

| May 9, National Assn. of Mutual Casualty 

| Companies, annual, Edgewater Beach Hotel, 

Chicago. 

May 9-11, American Mutual Insurance Alli- 
ance, annual, Edgewater Beach Hotel, Chi- 
cago. 

May 9-11, National Assn. of Independent Insur- 
ance Adjusters, annual, Broadmoor Hotel, 
Colorado Springs. 

May 9-12, National Assn. of Insurance Brokers, 
annual, Ambassador Hotel, Chicago. 

May 10, Assn. of Casualty & Surety Companies, 
annual, New York. 

May 10-12, National Assn. of Insurance 
Commissioners, Zone V_ spring meeting, 
Biltmore Hotel, Oklahoma City. 

May 12, National Independent Statistical Serv- 
ice, annual, La Salle Hotel, Chicago. 

May 13-14, Mountain States mutual agents, an- 
nual, Antlers Hotel, Colorado Springs. 

May 13-14, Oklahoma agents, annual, Hotel 

| Tulsa, Tulsa. 

| May 15-17, Virginia & District of Columbia mu- 
tual agents, annual, Shoreham Hotel, Wash- 
ington, D. C 

May 15-18. New York agents, annual, Concord 
Hotel, Kiamesha Lake. 

May 15-18, North Carolina agents, annual, 
Carolina Hotel, Pinehurst. 

May 16, Vermont agents, spring meeting, 
Woodstock Inn Woodstock. 

| May 16-18, Health Insurance Assn., annual, 

Statler Hilton Hotel, Dallas 

May 16-18, Insurance Accounting & Statistical 
Assn., annual, Sherman Hotel, Chicago. 

May 17-18, Illinois Bureau of Casualty Insurers, 
annual, St. Nicholas Hotel, Springfield. 

May 19-20, Central Claim Executives Assn., 
spring meeting, Lake Lawn Lodge, Delavan, 
Wis. 

May 19-20, Arkansas agents, annual, Arlington 
Hotel, Hot Springs. 

May 19-21. Texas agents, annual, Austin Hotel, 
Austin. 

| May 25-27, National Assn. of Independent In- 

surers, workshop, Jack Tar Hotel, San Fran- 
cisco. 

| May 26, National Board of Fire U.derwriters, 

| annua!, Commodore Hotel, New York. 


May 29-June 1, American Assn. of Managing 
General Agents, annual, Sea Island, Ga. 


| 
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2300 square feet—in- 
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complete or will divide 


to your requirements. 


We invite your im- 
mediate inquiry. 


ADELMAN & BROTT 
REALTORS & BUILDERS 


5722 West Dempster St. 
Morton Grove, Illinois 


COrnelia 7-5333 
ORchard 5-2050 
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7 rovisions of a bill he has sponsored . . 
Home Raises Wherry, een aint aaa. ee Underwriters Salvage To American Casualty Names 


Distel And Seawell In boost the tax on casualty, surety and Enter Auto Field In N. Y. Two At Los Angeles, D.C. 


sf. fidelity premiums from 2% to 4% and Underwriters Salvage of New York American Casualty has promoted 
P acific Department that on fire, marine, and auto from is to extend its operations into the Loren D. Ward, group A&S produc- 


Home has advanced S. E. Wherry, 3% to5%. automobile salvage field. Tentative tion manager at Los Angeles, to 


production manager in the Pacific de- The state treasurer would be re- date set for opening three depots in health insurance manager there. Davis 
partment since 1958, to secretary at 


Smee : quired to return half of the casualty the New York metropolitan area is F. McAdoo, home office producer, has 
a San Francisco; Frank Distel, general tax receipts to cities, villages and April 15. been promoted to health insurance 
manager in southern California, to townships having full time police or | The operation will be in charge of manager at Washington, D. C. 
secretary at Los Angeles; and George fire gepurtments and 40% ot receipts Henry T. Ferguson, recently appointed 
A. Seawell, general wer ger of fire from the levy on fire premiums. The manager of the automobile depart- cial agent. 
operations at San Francisco, to assist- 





t th former would go to support police ment for eastern states. He joined Un- Plans are to open depots to cover 
ant gd a h be ith pensions and the latter firemen’s pen- derwriters Salvage in 1950 and was New York City and suburbs, northern 
=. pmagg 2 Ag oon ned Held a sions. an inventory man and New York spe- New Jersey and southern Connecticut. 


production experience in the eastern, 
midwestern and Pacific territories. In 
1940 he was made manager at Los 
Angeles. 

Mr. Distel joined Home in 1931. 
Later he was transferred to Phoenix, 
where he subsequently became man- 
ager. In 1958 he was appointed general 
manager in charge of southern Cali- 
fornia. Mr. Seawell joined the com- 
pany at San Francisco in 1938. 


Anglo-American Award 
Put On Two Way Basis 


Ben D. Cooke, president of Agency 
Managers Ltd. revealed at the annual 
faculty dinner of the school of Insur- 
ance Society of New York that his 
firm’s Anglo-American fellowship pro- 
gram will be extended. 

Under the present program which 
is conducted by the society, the-an= 
nual winner of the fellowship:in the 
U. S. receives a six-week tour of the 
London market. Now, B. D. Cooke & 
Partners of London will sponsor a sim- 
ilar visit to the U. S. by an English 
student to be chosen by Britain’s 
Chartered Insurance Institute. 

The faculty dinner, held at the 
Drug & Chemical Club in New York, 
was attended by Superintendent 
Thacher of New York; Arthur C. Goer- 
lich, president of the society; A. Leslie 
Leonard, dean of the school; Alan O. 
Robinson, president of Yorkshire and 
chairman of the society; and about 150 
executives. 
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lllinois Service Bureau 
5= | ]Opens Milwaukee Unit 


de Illinois Service Bureau, with head- 
‘nN [Quarters at Chicago, has opened an 
ts. + in Pe ee = cn“ k ‘ a d 4 
niversal Service Bureau. Two other 
branches, in Detroit and Indianapolis, Desk wor got you tie own . 
iso bear this name. Robert Gilmore 
has been named manager of the new 


office. He has been with Illinois Serv- Just S-O-S for the Man from “Ag” > es 
N= | jice Bureau for three years and in the 


mspection business for almost 11 | fhe company that’s Strong On Service! 





years. 
Andrews & Evans Now If routine paper work has you spending too much For the kind of help that can lighten your work load, 
Part Of Glens Falls time on your problems — and not enough on your and fatten your pay load, SOS for the Man from 
T Andrews & Evans, Brooklyn agency, client’s — get in touch with the “Ag” Man. “Ag”... the Company that’s Strong On Service. 
is integrating its operations March 1 , , 
with oe = ot as William Street Because he works closely with many different agents, 
) 7 York. O. G. Casey, operating head the Ag Man is in a unique position to learn the Rail Conapun totais for Complete "Ag? Sites 
— pois —— oc Aa important “ins” and “outs” of agency procedure. 9 ---—-—-———————————————--—————- 
ens Falls’ New York metropolitan Es ; 
pecial brokerage “aaa, The He can often suggest ways to eliminate needless ip insurance Co., Dept. N-260 
7 , ‘“ e atertown, N.T. 
it. staff of the agency will become Glens detail, and afford you valuable extra time for your d 
Falls employes and will serve brokers ; : As a quality agent, I could be interested in teaming up 
- low d — : ith And & clients and prospects. with a quality company. Let’s have the details without 
; all oing business wit ndrews dilteation. 
vans. 









Premium Tax Bill In Mich. 


LANSING—Sen. Rahoi has reintro- 
luced in the Michigan legislature a bill 
oposing to increase premium taxes 
foreign and alien insurers, except 


J[gricultaral 
mage Seueene 
life companies. 


His measure is believed to duplicate For a Winning Combination TEAM UP with “AG”! 
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State Farm’‘s Dallas 
Office Decentralized 


State Farm’s Dallas regional office 
will gain autonomy July 1 under the 
company’s management decentraliza- 
tion program. Earle B. Johnson, cur- 
rently regional agency director, will 
head the new operation as regional 
vice-president. His deputy regional 
vice-presidents will be Sumner Rob- 
erts, resident vice-president of the 
Texas office since 1952, and O. A. 
Edgeworth, assistant Texas state di- 
rector. R. H. Rhamey, Texas state di- 
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rector for State Farm since 1937, will 
become director of education and train- 
ing for the region, which also includes 
Oklahoma and New Mexico. 


Combined At Regional Level 


Agency and operational authority 
are combined at the regional level un- 
der State Farm’s decentralization plan, 
which also includes establishment of 
State Farm Life and State Farm Fire 
& Casualty units in each office. 
Eight of State Farm’s 16 regional 
offices have already been converted 
under the plan. 


Timely Topics On Card 
Of Surety Producers 


Current developments of major in- 
terest to the surety business and to the 
construction industry will be reviewed 
at National Assn. of Surety Bond 
Producers’ annual meeting at Boca 
Raton, Fla., Feb. 22-24. 

At the opening session Warren N. 
Gaffney, general manager of Surety 
Assn. of America, will discuss contract 
bond developments in relation to the 
national economy. Commissioner Ham- 
mel of Nevada, president National 
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Assn. of Insurance Commissioners, 
will discuss “Yesterday, Today and 
Tomorrow.” Other first day speakers 
are John A. Volpe, vice-president of 
Associated General Contractors of 
America, and Porter Ellis, Dallas, vice- 
president of National Assn. of Insur- 
ance Agents. 


Other Features 


At the Tuesday morning session, 
speakers will be Clifford S. Nelson, 
vice-president Continental Illinois Na- 
tional Bank & Trust Co., Chicago, on 
“Adventures in Construction Financ- 
ing,” and Donald H. Denton, Charlotte, 
N. C., first vice-president of the host 
organization, on the 1960 surety bond 
producer. Nathan Mobley, e xecutive 
vice-president Federal and president of 


- National Assn. of Casualty & Surety 


Executives, and Walter M. Sheldon, 
executive vice-president of W. A. Alex- 
ander & Co., Chicago, and president of 
National Assn. of Casualty & Surety 
Agents, will also speak. 

Directors of the association will 
meet on the afternoon of Feb. 21 and 
the morning of Feb. 24. Sessions open 
to the membership only will be held on 
the afternoons of Feb. 22 and 23, with 
the closing session featured by a re- 
port by Ralph Neely, Oklahoma City, 
president, and by committee reports 
and election of officers. 


Stock Insurers Revise 
Auto Rates In Wyo., Ark. 


National Bureau has increased Wyo- 
ming private passenger liability rates 
14.8%; commercial cars 5.9%, and gar- 
age risks 2.4%. 

National Automobile Underwriters 
Assn. has reduced Arkansas private 
passenger $50 deductible rates 18%, 
and $100 deductible rates 4%. Because 
of improved experience on commer- 
cial risks, there are some reductions 
for fire coverage. Collision rates on 
cars operated within a 50-mile radius 
are reduced approximately 15%. 


Minn. PR Group Elects 


Minnesota Insurance Information 
Service has elected Felix F. Rondeau, 
Mutual Service group, president. Oth- 
ers named at the annual meeting in 
Minneapolis last week are: Vice-presi- 
dents, R. R. Wilson, Casualty Undei- 
writers; H. E. Atwood, Northwestern 
National Life, and R. M. Hubbs, St. 
Paul F.&M. Charles S. Laidlaw Sr., 
Minnesota Mutual F.&C., was named 
secretary, and John J. Husic, Ameri- 
can Hardware Mutual, treasurer. The 
retiring president, T. Parker Lowe, 
Anchor Casualty, becomes chairman. 

MIIS has a membership of 30 
domestic companies. 
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350 On Hand For 
Annual Meeting Of 
Ohio Farmers 


The annual meeting and school of 
insurance of Ohio Farmers was con- 
ducted last week at the home office 
in LeRoy. Approximately 350 local 
agents were on hand, as were Vance 
Hines, vice-president and eastern 
manager; Dana L. Jones, vice-presi- 
dent and Pacific Coast manager; 
Douglas R. Olson, northern California 
manager; Burt Hiller, vice-president, 
and Irvin Swinehart, agency superin- 
tendent, of the Penn agency, general 
agents of Milwaukee. 

Art Dannecker, director of advertis- 
ing and public relations, presided over 
the school of insurance which occupied 
the first day. This program was con- 
ducted under the theme “Successful 
Selling in the Soaring Sixties,” and 
featured workshops on competitive 
marketing ideas for the local agent, 
planned advertising, and harmonizing 
the farmer’s future with farm owners. 


Statements Read 


President C. E. Curtis was in charge 
at the annual meeting of Ohio Farmers 
the second day. The financial and 
underwriting statements of Ohio Farm- 
ers and Superior Risk were read by 
A. C. England, secretary, who reported 
that the surplus of Ohio Farmers as 
of Dec. 31 was $11,888,522, including a 
voluntary general reserve of $4,286,081. 
Assets totaled $29,650,819. 

Gross surplus of Superior Risk was 
$5,157,247 at Dec. 31 and assets were 
$21,876,404. 

The Ohio Farmers Agents Assn. held 
its 69th annual meeting with Howard 
Hewit, Youngstown, presiding. Speak- 
er was Frank Lang of Frank Lang & 
Associates, New York, whose subject 
was “Meeting the Challenge of Mer- 
chandising in the Sixties.” 

New officers of the agents associa- 
tion are: President, Frank Copley, 
Sandusky; vice-president, Roy Donnel- 
ly, Marietta; secretary-treasurer, C. D. 


Palmer, Columbus. Named to the 
executive committee were Harold 
Sparks, Sabina, chairman, William 
Snoke, Wadsworth, Howard Fulton, 


Bellevue, and Charles Jones, Cam- 
bridge. 
«The banquet was presided over by 
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Donald McVay, a company director, 
and statuettes of “The Old Man on the 
Fence” were presented by W. W. Wat- 
ers, vice-president, to 10 agents for 
25 years of representation. 


N. D. Blue Cross Faces 


Depletion Of Reserves 


North Dakota Blue Cross will be 
without reserves by May 1, unless the 
state insurance department acts to 
relieve the plan’s financial plight, ac- 
cording to Ronald A. Jydstrup, director 
of the North Dakota plan. Blue Cross 
has 217,000 subscribers in the state. 

“Unless the state insurance depart- 
ment acts within 30 days, Blue Cross 
will be in precarious financial shape,” 
he declared, adding that the organiza- 
tion’s fate would then be in the de- 
partment’s hands. He said he asked 
the department for advice after it had 
rejected Blue Cross’ request for higher 
rates last October. The department has 
not replied except to say the filing 
was turned down “to stop inflation.” 

Mr. Jydstrup attributed his organ- 
ization’s shaky position to “abuse of 
Blue Cross, unnecessary duplication of 
hospital facilities, rising hospital costs, 
and the lack of satisfactory laws to 
protect health insurance  policy- 
holders.” 


Chicago Softball League 
Sets Feb. 24 Meeting 


Insurance Softball League of Chica- 
go will hold a meeting Feb. 24 at 5 p.m. 
in the conference room of the America 
Fore Loyalty group building to organ- 
ize the 1960 season. Additional in- 
formation may be obtained from Wil- 
liam Bendig of America Fore Loyalty, 
league president. The league currently 
consists of 12 member teams but 
wishes to expand to 14 or possibly 16 
teams. Any insurance companies other 
than those already members are in- 
vited to have representatives at the 
meeting if they wish to form a team 
to represent their companies. 


Slate Cal. Management Course 

The annual advanced agency man- 
agement conference of California Assn. 
of Insurance Agents has been sched- 
uled for June 19-24 at Stanford Uni- 
versity. Speakers and curriculum have 
not been announced yet. Enrollment 
will be limited to 75 people. 
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Petrochemicals’ 
Fire, Explosion 
Behavior Described 


The petrochemical industry, from 
the standpoint of fire hazards, was 
described as being a maverick which 
doesn’t behave according to the book 
by L. S. Miller, assistant general man- 
ager of Oil Insurance Assn. 

Speaking at the February meeting 
of Chicago chapter of Society of Fire 
Protection Engineers, Mr. Miller said 
the petrochemical field has just started 
to grow, and “if a fire protection en- 
gineer wants to use his imagination, 
this is the place for him.” 

Petrochemicals, he explained, are 
the raw materials processed from 
natural gas and petroleum hydrocar- 
bons. A big market is found in syn- 
thetic rubber and fibers. Most articles 
which a person might use contain 
some petrochemical properties. 

Mr. Miller described the hazards 
involved in processing. Paramount of 
these is explosion. Also, the material, 
which is processed at temperatures 
ranging from 300 degrees to several 
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thousand degrees Fahrenheit, is highly 
flammable. Because processing must be 
carefully controlled, there is the risk 
of mechanical failure. About one out 
of five fire losses of Oil Insurance 
Assn. was due to mechanical failure. 
These hazards lie hand in hand with 
processing and cannot be separated, he 
declared. 

He prescribed six methods by which 
plants can better protect themselves. 
They were: 

1. Process control. 

2. Emergency systems 
fail. 

3. Spacing in plant layout. 

4. Barricades to isolate hazards. 

5. Self-inspection of hazards. 

6. Conventional protection methods. 

Under the last item, he noted that 
there is still a need for water and CO? 
systems to protect installations. 


Moran Named State Agent 
Edward J. Moran has been named 
state agent at Milwaukee by London 
& Lancashire, succeeding Arthur G. 
Gehrke who has resigned. Mr. Moran 
was appointed special agent in 1958, 
prior to which he was with Fire Insur- 
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Editorial Comment 


Pool Operation-Management Manpower 


An interesting sidelight on why 
quite a number of insurers today find 
themselves thin on management man- 
power is that for many of the com- 
panies pool operations represent a 
surprisingly substantial percentage of 
their premiums. The relation between 
the two is indicated by the fact that 
those companies in which the man- 
power shortage at the executive level 
tends to show up the most critically 
are those of medium and smaller size 
in which a large proportion of total 
writings represent syndicate participa- 
tion. This proportion runs as high as 
40%, perhaps higher, for some com- 
panies. 

This means that over the years the 
expense money to pay for hiring or 
training men to underwrite and ad- 
minister important portions of the 
business of insurers has gone to pools. 
Note, however, that for the most part 
these pools have used the money wise- 
ly and well. This is clearly demon- 
strated by their performance in 
modern times. Most of them have done 
well for their members. For a good 
many companies, pool results have 
been real life savers. 

Oddly enough, there is little discus- 
sion of pool operation, the important 
place it occupies, and its effects on the 
business. Undoubtedly this is due in 
part to the fact that pool figures are 
not available to the general insurance 
public, let alone the public generally. 
They don’t publicize their figures. The 
statistical data all flows back to lose 
its identity in the annual statement 
listing of coverages where it reassumes 
its basic description. Members of pools 
know how and what the pools do; each 
of them knows, certainly, how it does 
on its participation in the venture. But 
there is little conversation about it 
when insurance people meet. 

The formation and growth of pools 
has been—and is—one of the remark- 
ably effective methods by which the 
business has been able to provide 
critical demands for coverage which 
could not have been met in the ordin- 
ary way by individual insurers. Con- 
sidered from any significant aspect— 


peril, catastrophe potential, hazard, 
complication, or size of risk—it is hard 
to see how the business could have put 
together the capacity, secured the 
talent, or developed the interest to 
insure as much as it has of risks that 
find their way into pools. 

Pools, which seldom get their names 
in the paper, constitute a long and 
impressive list. Among those that 
come to mind are atomic energy, avia- 
tion, railroads, hail on growing crops, 
rain, factories and other large proper- 
ties, oil, film, multiple building units 
under common ownership but geo- 
graphically scattered, utilities, foreign 
business of all kinds, cotton, grain 
elevators and mills, and marine (ocean 
and inland) of many kinds—on rivers 
and oceans, war risk and peacetime 
tugboat coverage. 

These facilities have enabled the 
insurers to provide a market for cover- 
ages which would have been impos- 
sible without them, especially in the 
early days of a new demand, or to 
meet critical underwriting situations 
that rose to plague older enterprises. 
The pooling arrangement also has 
enabled the insurers to provide cover- 
ages and special technical assistance 
needed, such as engineering, at a cost 
much less than would have been the 
case if individual insurers had been 
faced with the necessity of doing it 
alone. 

Yet unquestionably the fact that a 
substantial portion of the insurance 
business has developed in this way 
explains some of the management 
problems faced by companies. With 
rumbles of realignments in a few of 
the pools—factories, for example—and 
with the possibility that some of the 
larger companies may undertake to go 
it alone in these areas, it will be more 
apparent that manpower (underwrit- 
ing and administrative) is one of the 
key values the pools have provided. It 
will be more apparent, also, however, 
that some companies, individually, 
have been bemused by the situation 
into not doing what they should have 
done with respect to building manage- 
ment talent on their own premises. 


What has been occurring in the 
bureau area bears out this observation 
also. As companies have pulled out or 
part way out of bureaus, they have 
suddenly discovered they have on hand 
little or none of the talent that the 
bureaus have supplied (and still sup- 
ply). This provision of talent has been, 
often, for one of the same reasons as 
propelled the pools to positions of 
genuine value to the business—the 
vastly lower cost of doing it that way 
than by individual company. 

However, insurers now are discover- 
ing that they need actuaries and sta- 
tisticians, data men, and others in the 
area of keeping track of experience, 
testing it mathematically and in other 
ways, and supporting and justifying 
figures before insurance departments, 

Of course, the demand for marketing 
talent and know-how found many 
companies thinly equipped to fill the 
need. Here, there was little or no such 
talent available because there had 
been so little marketing of fire and 
casualty business. Some talent was 
available—in the field, in agency and 
production departments, in advertising 
divisions. What there was and is has 
tended to be among larger companies 
or among smaller insurers operating 
independently. It now is being utilized 
and developed—though much remains 
to be done. 

Yet so many of the things that have 
occurred in fire and casualty in recent 
times point up management manpower 
shortages in the face of surging needs, 
including the operation of pools. It 
would be more discouraging, perhaps, 
if it were not so easy to see and hear 
that there is need of manpower (and 
notably management prospects and 
performers) in so many other busi- 
nesses.—K.0O.F. 





Personals 


Leo B. Menner, president Leo B. 
Menner & Co., Chicago, London Lloyd’s 
representatives, has been appointed a 
trustee of Quincy College of Quincy, 
Til. 


John S. Long, who retired a few 
years ago as head of the Robinson, 
Wilson & Long agency of Louisville 
and who is the only life member of 
Louisville Board of Insurance Agents, 
is in Kentucky Baptist Hospital, Louis- 
ville, suffering from a heart condition. 
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Deaths 


O. B. SPARKS, 51, who had charge 
of the southeastern department of 
Hartford Accident at Atlanta, died of a 
heart attack on the way to his office. 


WILLIAM C. SMITH, 36, examin- 
er in the Kentucky department, died 
at Owensboro. 


ARTHUR L. GLOR, 84, formerly a 
New Jersey correspondent of Tue 
NATIONAL UNDERWRITER and other in- 
surance publications, died in Newark. 


THOMAS F. JENNINGS, 81, a for- 
mer vice-president of Royal Indem- 
nity, died. He joined the company in 
1911 and retired in 1941. 


ALBERT H. RUSSELL, 56, vice- 
president, secretary and director of 
American Surety, died in the hospital 
at Kinnelon, N.J., after a brief illness. 
He joined the company in 1925, was 
made assistant manager in 1932 and 
manager of the probate and miscel- 
laneous bond departments in 1934. 


HARRY R. HAYNIE, 56, district 
manager of American Mutual Liability 
at Minneapolis, died there. 


ROBERT H. MILLER, St. Paul man- 
ager of the J. T. Miller Co. agency of 
Minneapolis, died in an ice boating 
accident at Bayport, Minn. His father, 
J. T. Miller, owns the agency. 























































By H. W. Cornelius of Bacon, Whipple & Co. 
135 S. La Salle St., Chicago, February 16, 1960 
Bid Asked 
$ $ 
TR. COR sscinincsteniteenstinninnions 201 208 
Aetna Fire 75 78 
Aetna Life 84 86 
American Equitable  .............. 41 42% 
American (N. J.) ....... 26 27 
American Motorists 14 15% 
American Surety ..... 18 19% 
Boston 34 352 
Continental Casualty . 62 64 
Crum & Forster ...... 67 69 
Federal 55 57 
I, TE scsissisasivncsssecxccnscins 53 55 
General Re 94 96% 
Glens Falls 34 36 
Great American Fire .................6 42 a) 
Po ee 190 196 
PEG | BED: stiricorrumensinrinnen 42 44 
WI OE BR, Bec, cxcssscasnensisscssscesstoovenn 52 54 
Ins. Co. of No. America ............ 134% 13612 
Jersey Ins. 33 36 
Maryland Casualty 2.0... 34 35% 
MN, TMINIIIUEE > cscninsenvennssisasinenvcesuiien 42 45 
I ROD Gisccassicsniinsirancirtasinenanss 137 142 
DEABIOURT TIRIOR ossescecccceseseccscscscscsorce 38 40 
New Amsterdam Cas. .........c:00 45 47 
DROW TEARGICG oncccsseccccsscicovsereccsees 51 5342 
North River 37 39 
Ohio Casualty 29 31 
Phoenix, Conn. 83 85 
ROT. THAI: cccssinncerssincus 23 25 
SR. COP. GE TE, Wy. icssissccsscnricane 19 2042 
Reliance 47 49 
Fe) ee 52 54 
Springfield F. & M. ... 34 36 
Standard Accident 56 58 
Travelers 8542 87 
(OS 8 46) EE 37 3842 
U. S. Fire 28 29%2 
Company Men Help Tenn. 
Agents Boost Membership 


In a membership recruiting contest 
sponsored by Insurors of Tennessee, 
Charles E. Griffith Jr., Nashville man- 
ager of Travelers, introduced 23 new 
members and won top prize, a TV set. 
Hugh D. Shannon, special agent of 
U.S.F.&G., introduced 19 members to 
win a Polaroid camera. 

Carolina Casualty has been admitted 
in Hawaii. 
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To Continue Mich. Field 
Club Independently 


Michigan Capital Stock Ins. Assn. 
had a meeting Feb. 9 at Jackson at 
which the members unanimously con- 
curred with the plans formulated by 
a “special committee on reorganiza- 
tion.’ Field men will continue their 
club on an independent basis. 

The same day the Michigan Blue 
Goose had a winter meeting at which 
12 goslings were initiated. A report on 
plans for the 1960 Grand Nest to be 
held in Detroit in September were 
given by Robert Hill, independent ad- 
juster. 


Evans At W. Va. I-Day 


Harold G. Evans, president Ameri- 
can Casualty, will be the featured 
speaker at the I-Day sponsored by 
West Virginia Assn. of Insurance 
Agents at Daniel Boone Hotel, 
Charleston, Feb. 22. Lawrence F. 
Smith, director of research and de- 
velopment of NAIA, William L. Pyle, 
US.F.&G., Charleston, and Frank R. 
Bell Jr., Charleston agent, are other 
program participants. 


Approve La. Rate Changes 


The casualty and surety division of 
Louisiana Insurance Rating Commis- 
sion has approved an average increase 
of 6% on new and renewal workmen’s 
compensation policies, effective March 
L 

Revisions have been made in the 
CPL and farmers CPL as of March 2. 
Under these forms, swimming and 
wading pools with water more than 
30 inches deep will require an extra 
basic limits premium of $15. Outboard 
jmotors over 26 horsepower will take 
an additional basic limits premium of 
$5. The basic rate for farmers CPL 
has been raised from $12 to $13. 

No coverage under these forms will 
be provided for midget autos while 
away from insured’s premises. 

Other statewide average increases 
are storekeepers burglary and robbery, 
44%; simple mercantile safe, 12%; 
and money and securities broad form 
(loss within premises), 6%. 

OL&T classifications will incur an 
average increase of about 23%, and 
manufacturers and contractors classi- 
fications will be raised an average of 
169% for BI and 8.9% for PDL. Pro- 
fessional liability rates for physicians 
and surgeons will be increased an 
average of 8.5%, while dentists and 
professional liability rates will go up 
by 25%. Generally, physicians pro- 
fessional liability rates will be de- 
creased, while surgeons professional 
liability rates will be increased. 
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Zurich’s Contest No 
Joke, Company Reports 


The secret of the AZtronauts—the 
fearless balloonists from Zurich—was 
revealed in the Feb. 12 issue of THE 
NATIONAL UNDERWRITER. They were 
looking for someone to tell them where 
to use NAIA’s “Big I” symbol in 
Zurich’s advertising. And the man 
with Mr. Za really was Neville Pilling, 
U.S. manager for Zurich. 

But now the company reports a 
problem. Both Zurich and its advertis- 
ing agency, Wade Advertising, have 
received numerous inquiries: “The 
contest sounds like fun, but are the 
prizes really real?” 

In replying to all such questions, 
Fred Oliver, assistant U.S. manager, 
says “The prizes are certainly real, 
even if the judges are going to be 
some cross-eyed and near-sighted ex- 
baseball umpires now attempting to 
make a living as art directors.” 

“There will be 100 prizes,” Mr. 
Oliver continued, “which will vary 
from valuable to hilarious. While the 
method of presentation of the contest 
is light-hearted, the subject matter is 
very near and dear to the heart of 
Zurich, because it expresses our con- 
fidence in and dependence upon the 
American agency system.” 

In a letter which accompanied the 
company’s press release, C. F. Scheer, 
public relations director, noted that 
Zurich really does want practical sug- 
gestions on how it can incorporate the 
“Big I’ symbol in its advertisements 
in such a way as to do credit both to 
the company and to the symbol. Mr. 
Scheer said the advertisement was 
indeed light-hearted, but that Zurich 
is as serious about the contest as it 
is about anything else it advertises. 


70 Attend Il. Blue Goose 
Splash At Springfield 


Seventy ganders turned out for the 
meeting of Illinois Blue Goose Feb. 10 
at Springfield at which 13 goslings 
took their first swim at a formal 
initiation. John J. Rusco, MLG, pre- 
sided. The goslings were given their 
charge by MLGG Eugene Saulcy, 
Great American. 

Initiation was followed by a cock- 
tail hour and banquet, the dinner 
speaker being George Allen, Western 
Adjustment, St. Louis, a candidate to 
start up the Grand Nest ladder at the 
August convention in Detroit. 

Independence Fire & Casualty of 
Oklahoma City has been licensed. It 
has $100,000 capital and $75,000 sur- 
plus. The company will write full cov- 
erage auto and casualty lines. 
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PACKAGED TO PLEASE 


Unknown danger . . . may lie within the package of many 
attractively wrapped consumer products . .. and for the 
manufacturer, these unforeseen effects can be the cause 
of a very expensive liability suit. Products liability cover- 
age through Geo. F. Brown & Sons, Inc., is the answer. 
Your potential assureds for this invaluable coverage in- 
clude restaurants, retail stores, bakers, packers, drug and 
cosmetic producers, plus all manufacturers. 


Join the impressive Geo. F. Brown roster of producers 
who have discovered the profitable difference our skilled 
underwriting can make. Call today. 


GEO. F. BROWN & SONS, INC. 
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New York Terms 
Conn. General Life 


Plea As ‘Absurd’ 


(CONTINUED FROM PAGE 4) 
of-state insurers operating in the 
regulating state was upheld in Pru- 
dential Insurance Co. vs Benjamin, 
328 U. S. 408 (1946). 

“It would be revealing to know just 
what motive prompts plaintiff alone, 
of the 73 life insurance companies 
licensed in the state, to substitute its 
judgment for the expertise of the in- 
surance department. It cannot be 
seriously contended by plaintiff that 
its financial position has _ suffered 
through the refusal of the department 
to allow it to enter the fields of fire 
or casualty insurance. 


Cites Department Records 


“The records, filed with the insur- 
ance department, indicate otherwise. 
If, on the other hand, the desired 
acquisition is intended to enable plain- 
tiff to market its life insurance poli- 
cies through the agents of its fire or 
casualty subsidiaries, or vice versa, 
plaintiff can ill contend that it will 
not do a fire or casualty business. It 
is to be noted that plaintiff’s papers 
have in no way indicated its true 
purpose. 

“Nowhere in any of plaintiff’s pa- 
pers in this court has any fact been 
adduced, or statute cited which can 
grant it special status, and justify its 
refusal to abide by the iudgment of 
the insurance department, and the 70 
other life insurance companies operat- 
ing in this state which have not 
acquired fire or casualty subsidiaries. 


Against General Exception 


“Even if the particular acquisition 
contemplated by plaintiff should prove 
a’ sound one, there is no warrant for 
thereby creating a general exception 
to the insurance law, available to all 
life insurance companies. The statutes 
and administrative history, culminat- 
ing in insurance law section 193(2) 
require that a life insurer be denied 
the opportunity to indirectly engage, 
by means of a subsidiary in an ac- 
tivity prohibited to it.” 

The state’s brief lays much stress 
on the possibilities of loss in the fire- 
casualty business as compared with 
the much steadier level of the life 
business. After citing figures to this 
effect, the brief continues: 


Contrasts Types Of Risks 


“The risk involved in life insurance 
is a stable and reasonably predictable 
one, which can be reduced to a us- 
able formula by means of mortality 
tables. No such degree of accuracy is 
possible with fire or casualty insur- 
ance. The hazardous and unpredictable 
nature of the fire and casualty busi- 
ness is evidenced by the extraordinary 
fluctuation in income, as evidenced by 
the negative experience of the last 
three reported years. 

“A life insurance company, by rea- 
son of the long term risks involved, is 
in effect a trustee of funds contributed 
by policyholders, and held for the 
protection of beneficiaries under the 
insurance contract, and such funds 
should not be subject to the payment 
of claims on the more hazardous and 
totally different kinds of fire and cas- 
ualty insurance. 


Might Prove Injurious 


“By reason of its controlling stock 
interest in a subsidiary fire or casu- 
alty company, however, the conserva- 
tive and prudent investment policies 


-the 
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ordinarily followed by a life insurance 
company must be subordinated to the 
exigencies affecting its subsidiary. 
Thus, while a life company would 
not, under ordinary circumstances, re- 
tain uncertain investments, a parent 
life insurer is committed to stand by 
a subsidiary in financial distress. Such 
action might well prove injurious to 
interests of the life insurance 
beneficiaries and stockholders.” 


Duncan Assistant V-P 
Of American Casualty 


Robert D. Duncan has joined Ameri- 
can Casualty as assistant vice-president 
of the fidelity and 
surety department. 
He has most re- 
cently been with 
American as su- 
perintendent of the 
bond, burglary and 
glass department, 
and before that 
was with Fidelity 
& Deposit. He has 
also been with the 
War Department 
as a corporate an- 
alyst on the Price 
Adjustment Board and as a financial 
analyst with the renegotiation branch 
of the transportation corps. 

Mr. Duncan, who will concentrate on 
expansion of fidelity and surety busi- 
ness, will be under the supervision of 
Howard G. Riley, vice-president of the 
department. 





Robert D. Duncan 


Plaintiff's Defendants 


Split Chicago Decisions 


The week ending Feb. 12 produced 
a stand-off in personal injury court 
decisions in Chicago, according to the 
compilations of Cook County Jury 
Verdict Reporter, with 10 verdicts for 
plaintiff and 10 for defendant. Since 
Sept. 1, there have been 141 decisions 
for defendant and 124 for plaintiff, 
with total damages awarded of $3,557,- 
133. 

Last week there were two awards 
for $25,000 one to a passenger in a 
taxicab accident, and one to a four- 
year old child who feel 21 feet in an 
inside stairway by going through a 
broken slat. 

In several cases last week the final 
offer of the defense exceeded the 
award granted by the jury. One plain- 
tiff was offered $2,500 before trial, 
$3,500 during trial and a hint was 
made that $4,500 was obtainable, but 
the plaintiff decided to await the jury 
verdict, and it turned out to be $1,000. 


Railroad Union Insurance 
Unit Under Pa. Depariment 


Operation in Pennsylvania of the 
insurance system of the Brotherhood 
of Railroad Trainmen falls under the 
jurisdiction of the state insurance de- 
partment, Dauphin County court has 
ruled. 

The organization’s insurance divi- 
sion claimed exemption from state 
control and refused the state access 
to its books on the grounds that labor 
unions are exempt from such super- 
vision when their membership is lim- 
ited to one hazardous occupation. The 
court, however, held that the brother- 
hood’s insurance sysem is not limited 
to railroaders, and cannot qualify for 
the single occupation exemption be- 
cause it writes coverage for bus 
drivers, doctors, lawyers, statisticians, 
clerks and others. 


Adjusters’ Assn. Is 
Western Loss Assn. 
Host At Chicago 


(Picture on page 1.) 

Adjusters Assn. of Chicago had 
Western Loss Assn. as guests at the 
February meeting. This is the first 
time in about 25 years these two or- 
ganizations have convened in full 
membership on an informal basis. 
Other such gatherings are now being 
planned. 

William Clark, financial editor of 
the Chicago Tribune, who was guest 
speaker, gave a brief run-down of his 
views on the economy of the nation. 
The period since World War II has 
been a fascinating one, he said, as to 
what has determined economic trends, 
but while there have been “rolling 
readjustments” following the slight 
recession shortly after the second war, 
the business cycle is not yet conquered. 

“I know of no one who says we'll 
never have another major depression,” 
Mr. Clark declared. He feels that the 
indirect credit controls of the Federal 
Reserve System have had their part 
in keeping the economy on an even 
keel. 


Losing Status Symbol Position? 


The speaker said he had experienced 
a “few surprises,” one of them being 
that the nation can have prosperity at 
a time when the automobile industry 
is not having prosperity. This may 
indicate a transition period, he said, 
for the automobile industry and the 
automobile itself. He opined that the 
automobile may be losing its position 
as a “status symbol” and that this has 
been transferred to the home, bringing 
on an augmentation of products and 
services in this area. 

Another “surprise” is the action of 
the stock market itself, which has 
“confounded all the experts with its 
steady rise,” declared Mr. Clark. He 
attributed this in part to changing 
factors in supply and demand, some 
in the former being the increase of 
stock buying by large institutional 
organizations, and individual buying 
as a hedge against inflation. As to 
demand, tax penalties for financing 
through stocks instead of bonds have 
“made the bond route more attractive.” 
Another factor which may be helping 
to keep the market steady and has 
made for a bull market of such dura- 
tion is the capital gains provisions as 
applied to individuals. Because of this 
situation, they are more apt to retain 
their holdings in the market. 


Is Effective Indicator 


Mr. Clark pointed out that the 
stock market is a very effective indi- 
cator of trends in business to follow. 
Thus, currently, “we can say while a 
large amount of business has been 
done, there is still not much evidence 
of over-all expansion of production 
capacity,” and without such expansion, 
there can be no real boom (followed 
by a depression). “Perhaps this is 
what the stock market is trying to tell 
us,” he said. 

As to problems ahead, Mr. Clark 
considers “serious” the labor manage- 
ment situation and the strength of 
foreign competition as “genuinely dan- 
gerous.” In the first instance, these 
two units of production “will have to 
get along better; more understanding 
on both sides is needed,” he said, “and 
keep in mind that foreigners are now 
creating on a quality as well as price 
basis.” 


He is also concerned about the 
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term “profit” and feels that it may be 
getting confused with personal gain, 
The same thing may be said about a 
number of terms, Mr. Clark noted— 
even that of “freedom.” More care 
must be taken to put proper values on 
what is under the “label” today. 


Hold Against Plaintitt 
In Blast, Sonic Boom 
Cases In Ind., S.C. 


Courts in Indiana and South Caro- 
lina last month handed down decisions 
in cases involving blasting and sonic 
boom damage to structures. 

The Indiana case reversed the 
theory long held in the courts there 
of strict liability. In this case the 
plaintiff alleged that strip mining op- 
erations 5,200 feet from him damaged 
his building and he sought $12,000, 
The jury returned a verdict for $3,000, 
but the coal mine company took the 
case to the appellate court, asserting 
that no negligence had been shown 
on the part of the coal company. The 
lower court was overruled, although 
the appellate court did not go into the 
evidence, but merely held that the low- 
er court erred in overruling the de- 
fendant’s demurrer to the theory of 
absolute liability. 

In the sonic boom case, the dwelling 
owner had a policy which included 
damage caused by sonic booms and 
two sonic booms actually occurred 
over the house. However, there was 
testimony that no damage had oc- 
curred to the house as a result of 
sonic booms, but instead it had been 
caused by normal constructional rea- 
sons. A local jury held for the insur- 
ance company against the policyholder, 
a well-known local citizen. The ver- 
dict was upheld in the South Carolina 
supreme court. 


Mich. Department Won't 


Be Merged This Year 


LANSING—Gov. Williams has indi- 
cated he will make only one executive 
reorganization proposal this year. This 
puts an end to the plan suggested by 
Commissioner Blackford which would 
consolidate the insurance department 
with the banking department and the 
corporation and securities commission, 
an idea that has been opposed consis- 
tently by the insurance people. 

Gov. Williams told the legislature 
several reorganization proposals have 
been recommended to him, but he will 
“go slow.” 


Scharringhausen In Ind. 

West Bend Mutual has appointed 
Jack R. Scharringhausen state agent 
for Indiana, and he will work out of 
Fort Wayne. He entered the business 
in 1946 as a home office underwriter 
of Lumbermens Mutual Casualty and 
for several years has been a special 
agent in Indiana for Secured. 


Publish New Handbook 
Of Rocky Mountain States 


A new Underwriters Handbook of 





Febru 


See. 
Fort 


Pre: 
he is 
the F 
provic 
cial sé 

The 
sible 
taxes 
roll de 
for in 
also | 
aged. 

Rep 
ways | 
seekin 
propo: 
cials ¢ 
unions 
is ex 
month 

Artl 
Depar 
Welfa: 
ternat 
the so 
of 1% 
ployes 
assista 
state | 
involv 
existir 
plans. 

nm € 
propos 
his de 
figure: 


Illin« 
10% 
Illin 
ers ha 
BI, PL 
cars. 
rates | 
and hk 
tions— 
marrie 
break. 
90% « 
2AF. 


Coox 


Wal 
vice-p; 
additic 
al con 
sion of 
til he. 
troller 
a seni 
dersen 





Joanis 
John 
genera 
and Se 
been ¢ 
Panies. 
of the | 


The 
Harris 
Harris 
that ci 


eee 





Rocky Mountain States (Colorado, 
Idaho, Montana, New Mexico, Utah 
and Wyoming) has just been pub- 
lishe& by the National Underwriter 
Company. It provides complete and 
and up-to-date information on the 
agencies, companies, field men, 
groups and other organizations af- 
filiated with insurance throughout 
these states. Copies of the new 
handbook may be obtained from the 
National Underwriter Company at 
420 East Fourth Street, Cincinnati 
2, Ohio. Price $12.50 each. 
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Seek Alternatives To 
Forand Legislation 


President Eisenhower revealed that 
he is considering as an alternative to 
the Forand bill a plan which would 
provide major medical benefits to so- 
cial security beneficiaries over age 65. 

The President is considering a pos- 
sible change that would increase the 
taxes by one-quarter of 1%. This pay- 
roll deduction is identical to that called 
for in the Forand bill, which, however, 
also provides medical care for the 
aged. 

Rep. Mills, who heads the House 
ways and means committee, said he is 
seeking a solution short of the Forand 
proposal. He has had talks with offi- 
cials of American Medical Assn., labor 
unions and insurers. His committee 
is expected to open hearings next 
month. 

Arthur S. Flemming, secretary of the 
Department of Health, Education & 
Welfare, also is considering three al- 
ternative plans. One would increase 
the social security tax by one-quarter 
of 1% on both employers and em- 
ployes; another would step up public 
assistance through existing federal- 
state programs, and the third would 
involve governmental supplements to 
existing voluntary health insurance 
plans. 

If Congress is going to consider his 
proposals carefully, Mr. Flemming said, 
his department will have to have cost 
figures prepared within 90 days. 


Illinois Bureau. Files For 


10% Small Car Discount 


Illinois Bureau of Casualty Insur- 
ers has introduced a 10% discount on 
BI, PD and collision rates on economy 
cars. It has also filed for reduced 
rates on uninsured motorist coverage 
and has established new classifica- 
tions—2B and 2BF—to give young 
married drivers between 21 and 25 a 
break. Rates for the new classes are 
ae of those applicable for 2A and 

F. 


Cooper Is Advanced 


Wallace J. Cooper has been named 
vice-president of Atlantic National in 
addition to controller. He was division- 
al controller of the car leasing divi- 
sion of The Hertz Corp. from 1958 un- 
til he joined Atlantic National as con- 


| troller last year. Prior to that he was 


a senior accountant with Arthur An- 
dersen & Co. 


Joanis Hardware Mutuals Director 

John W. Joanis, vice-president and 
general counsel of Hardware Mutuals 
and Sentry Life of Stevens Point, has 
been elected a director of both com- 
panies. He will fill the unexpired term 
of the late Louis Hirsig. 


The John Roy Campbell agency of 
Harrison, Ark., has purchased the 


Harrison and the Central agencies of 
that city. 
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Travelers Names Nine 
In Claims Adjusting 


Travelers has named Neil E. Waldo, 
supervising adjuster at Duluth, claim 
manager there to succeed Herman E. 
Wulfers, retired. William M. Smith, 
supervising adjuster at Toronto, is 
transferred to Winnipeg as claim man- 
ager. John C. Daves Jr., supervising 
adjuster at Jackson, becomes claim 
manager there. Robert A. Guyer, sup- 
ervising adjuster at Phoenix, is named 
claim manager there. 

Lester M. Conway, adjuster at Rich- 
mond, is transferred to the home of- 
fice as examiner in the indemnity unit 
of the casualty claim department. 

Walter E. Petteway, district adjuster 
at Tampa, becomes supervising ad- 
juster there. William E. White, ad- 
juster at Syracuse, is named supervis- 
ing adjuster in charge of direct re- 
porting service at Binghamton. 

Two adjusters are promoted to resi- 
dent adjusters at new claim offices: 
James E. Batliner, Manhattan, Kan., 
and James S. Butler, Greenville, S. C. 


Ind. Lumbermens Mutual 
To Build Dallas Office 


Construction of Indiana Lumber- 
mens Mutual’s office at Dallas will be- 
gin this spring and occupancy is slated 
for early 1961. The building will be a 
two-story structure with 20,000 square 
feet of floor space and will house the 
Texas branch. Texas is the company’s 
largest premium producing state. 

Indiana Lumbermens has branch of- 
fices at San Francisco, Los Angeles 
and Albany, N. Y. 


Buyers From Ala. Chapter 


Alabama Society of Insurance Man- 
agement is the latest chapter to af- 
filiate with American Society of In- 
surance Management. 

Officers of the Alabama chapter are 
M. G. Jackson, Vulcan Materials, pres- 
ident; John R. Hall, Southern Services, 
vice-president; Harold Wilson, Birm- 
ingham News, secretary-treasurer. 

Speaker at the first regular meet- 
ing was J. A. Sebert, manager of the 
boiler and machinery department of 
Zurich at Chicago. Regular meetings 
wil! be held in Homewood, Ala., on the 
second Thursday of each month. 


Opens Indianapolis Adjusting Firm 


G. L. Sharkey has opened an ad- 
justment company bearing his name 
at Indianapolis, and he will handle 
auto, liability, workmen’s compensa- 
tion, fire and inland marine business. 
He was a partner in the Van Der 
Moere & Co. adjusting firm. 


Orange Coast Adjusters of Los An- 
geles has opened a branch office at 
Long Beaeh. Frank Ertel, who has 
been with Orange Coast Adjusters for 
four years, will have charge of the 
new office, the organization’s fourth 
branch. 





Charies A. Pollock, 


President 
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Pay N.Y. Creditors 
Of Eastern Ins. Co. 


Payment of all claims allowed in 
New York against Eastern Ins. Co. has 
been completed with distribution by 
the liquidation bureau of New York 
department of final checks totaling 
$43,771. The bureau had earlier distri- 
buted $59,865. 

Eastern was organized and licensed 
under the laws of Delaware. It was 
found insolvent in 1951. Although not 
licensed in New York, it wrote most of 
its business through excess line brok- 
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ers, principally in New York City. 
When the New York superintendent 
was authorized to take over and con- 
serve assets of the company, securities 
of $825,000 were on deposit with Chase 
National Bank as collateral for a loan 
of $531,500 to the company. 

In 1953, a primary receiver was 
appointed in Delaware. By agreement 
between the conservator and the pri- 
mary receiver, approved in New York 
and Delaware courts, the conservator 
was authorized to adjudicate and pay 
all allowed claims filed by New York 
residents. 


Nevada Sets March 4 
For lst Insurance Day 


Nevada’s first insurance day will be 
held March 4 in Las Vegas and is being 
held in honor of the state’s insurance 
commissioner, Paul A. Hammel. Mr. 
Hammel is also president of National 
Assn. of Insurance Commissioners. 

V. J. Skutt, president Mutual Bene- 
fit H.&A., is kick-off speaker with 
“The Importance of Life and Health 
Insurance in Today’s Economy.” 

Gordon J. Petersen, regional man- 
ager 12th civil service district, San 
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Francisco, “Federal Employes’ Health 
Benefit Program”; Lester Schriver, 
vice-president National Assn. of Life 
Underwriters, “The Life Underwriter 
of Tomorrow”; and E. J. Faulkner, 
president Woodmen Accident & Life, 
“Implications of the Forand Bill” 
round off the morning’s card. 

Jordan Crouch, vice-president First 
National Bank of Nevada, Reno, will 
discuss “Strategy in Dealing with 
People” at the luncheon. 

Afternoon speakers include John 
Steele, Pacific National Fire, San 
Francisco, “The Importance of Prop- 
erty Insurance to Our Economy”: 
Thomas Morrill, vice-president and 
general counsel State Farm, “The Ac- 
cident Prevention Program of Insur- 
ance Institute for Highway Safety”; 
W. Victor Slevin, general manager Na- 
tional Board, San Francisco, “The 
Why’s and Wherefore’s of Fire Preven- 
tion”; and Edward J. Dowd Jr., domes- 
tic facilities underwriting manager 
Sayre & Toso-W. B. Brandt, “The 
Trends in Property Insurance Under- 
writing.” 

Sam Beery, Colorado insurance com- 
missioner, will discuss “Why an In- 
surance Day?” following the evening’s 
banqurtt. 


Central Mutual Cas. 
Names McCaughey, Smith 


At the annual meeting of Central 
Mutual Casualty, Robert C. McCaugh- 
ey was elected a director and vice- 
president, finance, and Robert I. Smith 
a director and vice-president, under- 
writing, Mr. McCaughey will be re- 
sponsible for investment, accounting 
and systems functions. Mr. Smith is 
responsible for sales and underwriting. 


Dubuque Names Davis 


H. L. Davis & Co. general agency of 
San Antonio has been appointed man- 
aging general agency in Texas for Du- 
buque F.&M. of the MacArthur group. 


Duduit In New Post At Indianapolis 

James E. Duduit, formerly chief 
examiner for Indiana insurance de- 
partment, has been named vice-presi- 
dent in charge of sales for Interna- 
tional Auto Insurance Exchange at 
Indianapolis. He has also been an 
examiner for the Ohio department and 
has casualty and life company ex- 
perience. 

Oklahoma Farmers Union has 
formed a new multiple line stock com- 
pany, Farmers Union Ins. Co., with 
paid up capital of $250,000 and surplus 
of $125,000. The company initially will 
write property and auto coverages. 








No matter for what reason you come 
to Baltimore, the chances are we're 
nearest to where you want to go. 
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AFIA Names Parmentier 
And Mays Secretaries; 
Opens Houston Office 


American Foreign Insurance Assn. 
has appointed Bowdre P. Mays Jr. and 
Fred J. Parmentier secretaries. 

Mr. Mays joined the association in 
1948 and has represented it at Tokyo, 
Yokohama, Manila, Hong Kong, Bogo- 
ta and, prior to his present appoint- 
ment, as manager for Colombia. 

Mr. Parmentier went with AFIA in 
1952 from Farmers Insurance Ex- 
change of Los Angeles, and repre- 
sented the association in South Africa. 

W. F. Crowlsy was appointed man- 
ager of the newly opened Houston 
branch. He was transferred from the 
Dallas office. 


Sanborn Map Co. Publishes 


Second Underwriting Guide 


Sanborn Map Co. has published a 
second report in its series of guides to 
sound fire underwriting. It contains 
analyses of actual commercial and 
industrial risks by leading company 
underwriters. 

The booklet notes that central busi- 
ness districts all over the country have 
undergone “face surgery.” Modern 
fronts, lobbies and elevators can pro- 
duce the illusion of a modern building. 
The experienced underwriter, how- 
ever, is seldom misled by such “fal- 
sies’ and can usually determine from 
the map whether or not the major 
construction is unchanged. 


Improvements in Many Sites 


Efforts to revitalize central business 
sections in order to compete with the 
rush to outlying shopping centers has 
resulted in decided improvements in 
many sites. Older properties, however, 
still present a severe underwriting 
problem and have a strong bearing on 
the net retentions accorded their new 
neighbors, the booklet points out. 

It contains an analysis of a high 
value industrial block; a discussion on 
how map data helps determine reten- 
tions; a guide to use of maps as a 
substitute for crystal ball underwrit- 
ing, and a key to selectivity. All maps 
in the booklet are full color reproduc- 
tions of those in actual use by under- 
writers. 


Stevens Heads Spokane 


Casualty Adjusters Assn. 


Spokane Casualty Adjusters Assn. 
has elected Dwight N. Stevens, West- 
ern Pacific, president. H. A. Moriarty, 
Pacific Insurance Adjusters, is vice- 
president, and Leo Brown, Olympia, 
is secretary-treasurer. 


Two Trinity Universal Directors 

Robert F. Miller and Phil G. Mavon 
have been elected directors of Trinity 
Universal of Dallas. Mr. Miller is a 
Vice-president and has been with the 
Company since 1929. Mr. Mavon is 
president of G. A. Mavon & Co. gen- 
eral agency of Trinity Universal at 
Chicayo. 


Announce H.S. Auto Satety Contest 

High school students throughout the 
country are eligible to compete for 29 
cash prizes totaling $2,625 in the 5th 
annual high school auto safety contest 
Sponsored by American Motorists. 
Prizes will be awarded to high school 
hewpapers and student journalists for 
auto safety campaigns and for features 
and cartoons published in high school 
hewspapers during the period Feb. 29 
o April 8, 1960. Five additional prizes 
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will be given to high schools having 
the outstanding school wide auto safety 
programs inaugurated or conducted 
during the contest period. 


Richmond County (N. Y.) Assn. of 
Insurance Agents at its January meet- 
ing at St. George, Staten Island, heard 
Roy Smith of Automatic Fire Alarm 
Co., New York City, speak on the im- 
portance of reporting a fire imme- 
diately and of giving the exact loca- 
tion of fire. He also stressed the role 
of sprinkler systems in reducing fire 
rates. 


Md. Kills Group Plan 


Commissioner Sears of Maryland 
has ruled that a plan to offer $2,000 
group policies for members of All- 
state Homeowners Assn. as an in- 
ducement in connection with home 
repairs constitutes fictitious grouping. 

Mutual of Omaha, which reportedly 
was to write the coverage, has with- 
drawn from the plan. No policies were 
actually issued, according to Mr. Sears. 
The association which was organized 
in the Baltimore area has no connec- 
tion with Allstate. 
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Kratovil In Canada Talk 


Emil <A. Kratovil, president of 
Carpinter & Baker and first vice-pres- 
ident of American Institute of Marin« 
Underwriters, spoke at the organiza- 
tion meeting of Canadian Board of 
Marine Underwriters at Montebello, 
Quebec. He conveyed greetings from 
the institute, noted the amicable re- 
lations which have existed between 
the two groups, and presented the 
Canadian board with a_ specially 
wrought gavel and block inscribed for 
the occasion. 





The symbol below means big in Chinese 
(we checked with our San Francisco pro- 
ducer, Mr. Edward W. Quon). But whether 
you say it in Chinese, Czechoslovakian or 
Cherokee, big means more than just bulky. 
That’s why agents who think big usually 
are big .. . big because they are never 
satisfied with “status quo”... big because 
they continually search for new business, 
for profitable, well-rounded business. 


Agents who think big will want to partici- 
pate in The Fund’s LINE OF THE MONTH 
1960. They'll want to take full advantage of 
the up-to-the-minute orientation and as- 
sistance provided by this timely new mer- 
chandising vehicle. LINE OF THE MONTH 
1960 is designed for big agents—designed 
to help them grow bigger by providing dis- 
tinct, current underwriting information on 
profitable “extra” lines that are so often 
overlooked, plus powerful merchandising 
aids to help sell them. 


Take Accounts Receivable for example: 
it’s the first LINE OF THE MONTH 1960. A 
new underwriting revision lets you sell The 
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Fund’s Accounts Receivable policies for 
coverage up to $50,000 without reporting 
form accounting. This means that you need 
concern yourself with only one, definite 
premium, which can be computed on the 
spot in a matter of minutes. A whole new 
market is open to you — service stations, 
laundries, bakeries, hardware stores, in 
fact, every medium and small business 
that keeps any sort of credit system at aii 
becomes a potential account. And Ac- 
counts Receivable business is the first 
step to complete insurance accounts. 


That’s just one LINE OF THE MONTH for 
1960! There’ll be others with equal oppor- 
tunity. So if you’re a big agent — even if 
you don’t now represent The Fund — and 
would like to investigate this new market- 
ing accessory, start planning for a bigger 
1960 right now by filling in your name and 
address. Then tear out this advertisement 
and mail it to: LINE OF THE MONTH 1960, 
The Fund Insurance Companies, Research, 
Development and Sales, 3333 California 
Street, San Francisco 20, California. 
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Insurance Companies 


FIREMAN'S FUND INSURANCE COMPANY 
HOME FIRE & MARINE INSURAN’ 
NATIONAL SURETY CORPORATION 


— COMPANY 
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New Handbook Ready 
For Me., N. H., Vt. 


A new Underwriters Handbook 
of Maine, New Hampshire and Ver- 
mont has just been published by 
the National Underwriter Co. It pro- 
vides complete and up-to-date in- 
formation on the agencies, compa- 
nies, field men, general agents, 
groups and other organizations af- 
filiated with insurance throughout 
these states. Copies of the new 
Maine, New Hampshire and Ver- 
mont handbook may be obtained 
from the National Underwriter 
Company at 420 East Fourth Street, 
Cincinnati 2, Ohio. Price $12.50 
each. 











American Casualty is holding for 
adjusters from 11 branches an inten- 
sive two-week home office course, 
dealing primarily with auto damage 
appraisal and auto adjusting tech- 
niques. Instruction also will be offered 
in adjustment of liability, property, 
A&S, workmen’s compensation and 
burglary lines. 
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F.4D. Names Lynn 
At Minneapolis 


Fidelity & Deposit has appointed 
Stanley C. Lynn manager at Minne- 
apolis. Arthur B. Lillejord will remain 
as assistant manager. 

Stanley T. Webb, resident vice-pres- 
ident in Milwaukee, will continue to 
supervise the activities of the Minne- 
apolis office. 


Badger Mutual Reports 


Badger Mutual had a 20.8% increase 
in surplus last year to make the total 
$2,578,592 for 1959. Unearned premi- 
ums increased to $5,236,733. Net pre- 
miums written were $9,196,278. Total 
claims processed numbered 52,375 and 
losses were $4,586,825. 
Bierman-Condray Has Changes 

Bierman-Condray, St. Louis adjust- 
ers, has transferred William M. Sher- 
man from manager at Mt. Vernon, 
Ill., to manager of the St. Louis branch. 
R. E. Schumacher, formerly of the 
main office, has been promoted to 
manager at Mt. Vernon. 


SEUA Advances Price, 
Morris And Stuart 


Southeastern Underwriters Assn. 
has advanced Gordon F. Price from 
assistant chief engineer to chief engi- 
neer, effective March 1. John W. Mor- 
ris Jr. and George Stuart, division en- 
gineers, will be promoted to assistant 
chief engineers. 

Mr. Price joined SEUA in 1925 and 
became assistant chief engineer in 
1945. Mr. Morris, division engineer 
since 1955, joined SEUA in 1925. Mr. 
Stuart joined SEUA in 1927 and has 
been division manager since 1956. 


Zurich Promotes 
Sforza And Henry 


Zurich has promoted Arthur B. 
Sforza to claims superintendent at 
Chicago. He has been with the com- 
pany since 1945, as claim representa- 
tive at New York and as claims super- 
intendent at Baltimore and Buffalo. 

Allison R. Henry, claims superin- 
tendent at New Haven since 1958, has 
been promoted to claims superintend- 
ent at Buffalo. 








headquarters. 








We have moved— 


Our administrative office is now centrally located to service insur- 


ance agents throughout the country. 


We desire— 


To renew acquaintances with our former agents and to make new 


agency connections. 


We invite— 


Your inquiries and will cordially welcome all visitors to our new 


EXCHANGE CASUALTY AND SURETY COMPANY 


ADMINISTRATIVE OFFICE 


Grandview, Missouri 


13402 South 71 Highway 





Telephone South 3-3000 
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Frank J. Carey, left, U.S. manager 


of Employers Liability, presents a 
citation to Carroll K. Steele, Glouces- 
tes, Mass., agent who was named the 
Man with the Plan for 1959. Mr. Steele 
is the first recipient of the award. The 
selection of Mr. Steele was based on 
service to his community and _ his 
contributions to the agency system. A 
feature of the award is that Mr. Steele 
has the opportunity to bestow an 
educational endowment, underwritten 
by Employers Life, on a secondary 
school student for advanced study in 
his chosen field. 

Mr. Steele has been in insurance for 
36 years. His agency dates back to his 
paternal grandfather who established 
it in the 1870s. 





Great American 
Appoints Stewart 


Great American has appointed Wil- 
liam A. Stewart special agent for 
northern Illinois. He succeeds O. B. 
Worcester, who is retiring April 1. 

Mr. Stewart entered the business in 
1946. He was a special agent for Atlas 
from 1949 to 1959, at which time he 
joined Great American. He has served 
as vice-president and president of 
Cook County (Ill.) Fire Underwriters 
Assn. 

Mr. Worcester has been with Great 
American since 1930. 


Munley Joins Continental Cas. 

Continental Casualty has appointed 
Gerald H. Munley special representa- 
tive at Detroit for the liability and 
surety divisions. He had been with 
U.S.F.&G. at Lansing for the past three 
years. 


Pawtucket Mutual has opened a 
southeastern branch at Charlotte, N.C. 
Charles G. Povey, assistant secretary, 
will be in charge. 





Wm. H. McGee 
& Co., Inc. 


MARINE UNDERWRITERS 
111 John Street, New York 38, N.Y. 















Baltimore Philadelphia 
Boston San Francisco 
Chicago Seattle 
Columbus, O. Toronto 
Dallas Montreal 
Houston Cuba 
Jacksonville Porto Rico 
Los Angeles Honolulu 


New Orleans Trinidad B.W.1. 
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Education Directors 
To Have Varied Card 


Insurance Company Education Di- 
rectors Society will hold its annual 
meeting May 9-11 at Seaview Country 
Club, Absecon, N. J. 

A stimulating program has been ar- 
ranged under the direction of John J. 
Leddy, American, vice-president, and 
Walter O. Hillgren, Boston, program 
chairman. Among subjects scheduled 
for discussion are supervisory train- 
ing, management development, trainee 
turnover, correspondence courses, ad- 
juster training, teaching sales tech- 
niques, and criteria to judge training 
programs. 

An additional feature will be a dis- 
play of materials used by members 
in their training activities. More than 
100 company representatives and a 
number of insurance teachers from 
colleges and universities are expected 
to attend. 


Industrial Indemnity Has 
Three So. Cal. Changes 


Industrial Indemnity has made 
three promotions in its southern Cali- 
fornia branch offices. 

Frank W. Adams has been named 
administrative manager at Los Ange- 
les. He joined the company in 1947 and 
for the past five years has been un- 
derwriting manager. 

Floyd S. Pratt, who has been under- 
writing manager at Long Beach for 
the past three years, succeeds Mr. 
Adams at Los Angeles. He has been 
with Industrial since 1956. 

Hugh S. Fisher succeeds Mr. Pratt 
at Long Beach. He joined the com- 
pany as payroll auditor in 1953 and 
has since been both an underwriter 
and special agent in that division. 


Fleshman To Atlanta As 


American Surety Manager 


American Surety has appointed 
James W. Fleshman manager at At- 
lanta. He joined the company in 1949 
and after training at the home office 
was appointed Washington special 
agent. He joined the Detroit branch 
staff in 1954 and was promoted to as- 
sistant manager there in 1956. 


Shift Vt. Coverage Buying 


Gov. Stafford of Vermont has signed 
a bill under which purchase of all 
state insurance is transferred from the 
insurance department to the state 
purchasing director. Preference is to 
be given to companies and independ- 
ent agents domiciled in Vermont when 
they offer policies comparable with 
others in coverage and service. 
Insurance Men At Safety Parley 

Arthur F. Fuller, supervising direc- 
tor of Aetna Fire, and O. P. Peters, 
superintendent of New York engineer- 
ing department of Employers Liability, 
have been named as general vice- 
chairmen of the annual safety con- 
vention and exposition of Greater New 
York Safety Council, March 28-April 1 
at Statler-Hilton Hotel. 

John J. O’Toole, Utilities Mutual, 
will have charge of arrangements; Ed- 
ward A. Fullarton, Travelers, ex- 
hibits; and R. B. Jordan, Home Indem- 
hity, promotion. 

All Coverage Exchange of Los Ange- 
les, organized in 1958, is offering a 
Surcharged auto policy on a lifetime 
basis, payable monthly. The reciprocal 
Specializes in accepting high point 
tisks under the safe driver plan. 
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Revive Mich. Plan For 


School Self-Insurance 

LANSING—A proposal for a pub- 
lic school self-insurance fund, which 
was smothered in committee at the 
last legislative session, has been re- 
vived by a resolution reintroduced in 
the Michigan legislature calling for a 
study of the plan by a special commit- 
tee. The plan was evolved by the state 
organization of school business man- 
agers who claimed it would save large 
sums of premiums. 

The resolution, sponsored by Rep. 
Charles Boyer, a Manistee agent, has 
been referred to the rules and resolu- 
tions committee. It would create a 
joint house and senate committee to 
“investigate and weigh the possibil- 
ities” of the plan. The resolution calls 
the proposed program, which would 
create a security fund from the $1 
per pupil contributions, “a system 
(which) would impose certain disloca- 
tions and problems which require ad- 
equate consideration.” 

Michigan Assn. of Insurance Agents 
has prepared a well-documented bro- 
chure setting forth the chief objec- 
tions to the plan. Among these is a 
thorough analysis of its unrealistic 
plan of underwriting which would 
make school districts with modern fire- 
proof buildings “hold the bag” for 
districts which had let their buildings 
deteriorate to the maximum extent 
possible under fire marshall restric- 
tions. The agents’ argument points out 
that the plan deprives schools of the 
fire prevention, inspection and other 
services of insurers and their affiliated 
organizations. 


J. & H. Names Henshaw 


Michigan President 

Richard T. Henshaw Jr. has been 
elected president of Johnson & Hig- 
gins at Detroit. He joined J. & H. in 
1954 as senior account executive in 
the fire and inland marine department. 
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Kurr HitkE & COMPANY. INE. 


Insurance Agents 


175 W. Jackson Blvd. 
Phone WAbash 2-3622 
CHICAGO 4, ILLINOIS 


1401 Peachtree St., N.E. 
Phone TRinity 4-1635 
ATLANTA, GEORGIA 


601 Munsey Blvd. 
Phone MUlberry 5-5780 


BALTIMORE, MARYLAND 


%& NEW ... Excess Auto Liability Insurance 
ASSIGNED RISKS 
FINANCIAL RESPONSIBILITY 


%& NEW ... Auto Physical Damage 
(THRU SPRINGFIELD OFFICE ONLY) 


x NEW... Plate Glass 50-50 and full 
(COOK COUNTY ONLY) 


THE USUAL FINE MARKET ON ALL 
FORMS OF OLT AND M & C 


430 N. Fifth St. 
Phone SPringfield 8-4305 
SPRINGFIELD, ILLINOIS 


693 N.E. 79th St. 
Phone Plaza 7-3416 
MIAMI 38, FLORIDA 





Your Sales Will Go Up 
When You Use Our 


Facilities 
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A Multiple Line Company Keene, New Hampshire 





paper mills which 


sprang up along New England's fast-rushing streams 
in the early 19th Century made quality writing paper 
widely available at low cost for the first time. 
It is in this tradition that Peerless Insurance Company 
contributes today to the success of 
Independent Agents, with a portfolio of 
multiple-line coverages in the Bond, Fire, 
Accident & Health, and Casualty fields, 
contemporary to the needs of more of their clients. 
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HeNATIONAL UNDERWRITER 


Reviews Pros, Cons Of Underwriting By Home Oftice, Field 


conditions, he said. Every state has 
sections that have poor records or un- 
usual conditions which an_ isolated 
home office underwriter might not be 
aware of. He may know in generalities, 
but not in particulars. 

A home office underwriter 500 or a 
thousand miles away is a stranger to 
the agents. Every agent believes he is 
entitled to 100% of the underwriter’s 
attention, and he feels he cannot get 
that by remote control. Not only does 


(CONTINUED FROM PAGE 2) 
each agent believe that every piece 
of his business is good business, but 
each risk has its own particular prob- 
lems. 


Too Easy To Say No 


Because the home office underwrit- 
er is isolated, Mr. DuBois said, every- 
thing tends to be impersonal. This 
makes it so easy for the underwriters 
to say “no,” rather than to take the 
trouble to check further. The result is 


poor feeling and the loss of good busi- 
ness. The risk involved may not be so 
acceptable as the agent wants the 
company to believe, but he will not 
hold it against the company if they 
at least make a pretense of checking 
into its merits rather than the cold 
shoulder. “Some home office under- 
writers unwittingly become expert at 
that cold shoulder,’ Mr. DuBois re- 
marked. 

The branch office underwriter has 





_NOW IT’S 10 TIMES EASIER TO SELL 


down payment required. 


2. You forget about handling collections. Insured pays 


Phoenix directly. 
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3. You run no risks — Phoenix does all the financing. Interest 


is only 6%, down payment only 10%. 
4. You get your commission right away — on the total coverage 


sold. No waiting. 


So, if you're a Phoenix of Hartford Agent, make hay with the 
new Phoenix Monthly Premium Payment Plan — divide and 
conquer new markets. Start collecting commissions right away. 


Send for Your Phoenix Salesmaker Kit 


THE 






-»: MANY...MANY.....:MO 
when you DIVIDE and CONQUER 


When that “‘lump sum premium” is your Waterloo with a hot 
prospect, you can divide and conquer with the Phoenix Monthly 
Premium Payment Plan. Your client pays premiums in 10 easy 
monthly payments — and the bugaboo of “lump sum premium 
payments” is gone forever. You sell more prospects more easily 
... and enjoy all these additional benefits, too: 
1. Offer choice of 2 plans — 10 payment for 1, 3, 5 year policies, 
30 payment for 3 and 5 year policies. Only 1/10 or 1/30 
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hoenix of Hartford 


INSURANCE COMPANIES 
Hartford 15, Connecticut 


THE PHOENIX INSURANCE COMPANY 
THE CONNECTICUT FIRE INSURANCE COMPANY 
EQUITABLE FIRE AND MARINE INSURANCE COMPANY 
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the advantage of proximity to the 
agents and, as such, is in a position 
to give faster service and reduce the 
cost of company-agency communica- 
tion. A well-rounded branch will in- 
clude fire prevention and safety en- 
gineering services, Mr. DuBois pointed 
out, and this makes for faster report- 
ing, authorization and cancellations. 

An important advantage enjoyed by 
the branch office underwriter over his 
remote home office counterpart is 
that the former, because of nearness 
to producers, is likely to know most 
of his agents, either personally or at 
least as a telephone personality. Be- 
cause of this familiarity, the under- 
writer is more apt to investigate a 
risk rather than to decline it summari- 
ly. 


Serves As Production Weapen 


Another advantage of having an ex- 
perienced fire underwriter in the 
branch office is that it serves as a pro- 
duction weapon. “Without a_ branch 
office fire underwriter,’ Mr. DuBois 
said, “the agents might tend to give 
their larger and more technical busi- 
ness to some other company with bet- 
ter and prompter service.” 

He said that the drawback of branch 
office underwriting is chiefly economic. 
It costs money to maintain complete 
branch fire underwriting facilities 
This creates two schools of thought. 
One says that a company must spend 





Standard Accident Names 


Lundahl Chief Engineer 


Standard Accident has appointed 
Dean O. Lundahl manager of the en- 
gineering department. He _ joined 
Standard Accident as an engineer at 
Indianapolis in 1951, became supervis- 
ing engineer at Minneapolis in 1952 
and at Detroit in 1955. He was trans- 
ferred to the home office in 1957 
and became assistant manager of the 
engineering department in 1958. 


New Auto Bills In N. Y. 


Assemblyman Wallach and_ Sen. 
Bronston have introduced bills in New 
York to prevent cancellation of auto 
policies prior to expiration except for 
non-payment of premiums; create a 
study commission comprised of legisla- 
tors, and three appointees of the gov- 
ernor, including representatives of the 


casualty business, the insurance de- 
partment and the motor vehicle de- 
partment. 


The bills would also increase as- 
signed risk limits from $10/20 to 
$50/100, and would establish a board 
of review to give insured right to ap- 
peal cancellation of his policy. 


Otters Car Lease Plan To Beat 
Insurance Penalty Points In Tex. 
Drivers heavily penalized under the 
new Texas auto insurance program 
are offered one escape by an agency 
in Houston which has devised a plan 
under which the car buyer may lease 
his automobile from the finance com- 
pany until the principal is paid and 
obtain his insurance under the, com- 
pany fleet plan. 
Leasing Inc. of Austin, insuring 
Builders & Bankers of Austin, will 
lease the car to the purchaser for -the 
36 months finance period. Company 
fleet insurance is higher than many 
of the private passenger auto classifi- 
cations, but still is substantially lowe! 
than rates for those who are penalized 
under the new safety plan. Leasing 
Inc. will pay taxes, provide license 
plates and the insurance until the 
principal is paid. The purchaser may 
use a $100 deductible clause for his 
collision. , 
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the| money to make money. The other or an explanation of some new form. a flagrant one. Therefore, the field most every time unless the risk is a 
sition | school asserts that companies cannot “The day of the backslapping, lunch- man’s authority should be limited to real skate,” Mr. DuBois declared. 
e the| afford a man capable of handling a buying special agent, has long since acceptance on a physical basis only, He concluded that there are definite 
inica- | million dollars of premium in a branch gone,” he declared. leaving the underwriter the privilege advantages and just as many disad- 
ll in- | with a small volume of fire business. In fire production, a field man should of later declination if a moral hazard vantages to underwriting by home 
y en-| The answer, he said, lies in the theory be able to look over a risk and accept should be discovered. _ office, branch office or field force. 
»inted |} and practice of the individual company or decline it right on the spot, Mr. py,oqucti ill Wi “...I1 do not feel that the ‘or’ is 
»port- | management. DuBois said. He knows the neighbor- < a _ really the answer. It cannot be done 
1S. hood, the agent and he meets the | Since many companies are compet- correctly or completely or expertly by 
ed by Might Exert Undue Influence insured. He sees the physical setup of ing for the same agent’s business it is .any one of these three groups. The ‘or’ 
er his He suggested also that propinquity the risk and can give an immediate natural that the average field man must be changed to an ‘and’ in order 
rt is} to the production force might exert answer. Of course, he cannot resolve Will be wearing slightly rose-tinted to do the job in an acceptable manner. 
ness | undue influence on the underwriter’s the moral hazard of a risk unless it is $lasses whenever he looks over a risk. There must be complete cooperation 
most | decision. “In the battle of production vs under- and understanding and confidence be- 
or at| Mr. DuBois noted that in the past AFIA Names Four In writing, production will win out al- tween all three segments.” 
. Be- | two or three years company after com- : ‘ 
inder- | pany have closed up their fire branches U. S. And South Africa ae ere... 
ate a! or returned them to pure production American Foreign Insurance Assn. ——. eee 
mari- | offices. Some have consolidated two has named Kent G. Tyler, formerly ‘ 
to five state branches into one re- assistant manager at Los Angeles, as 
gional branch, and others have moved Manager at San Francisco. John M. 
all operations into the home office Lyons, formerly Manila manager, was 
in ex- | or large departmental offices. The ™ade supervisor for southern Africa 
1 the} reason given for doing so is to reduce at Johannesburg where he replaces 
a pro- | underwriting losses and expenses. “It Fred J. Parmentier who is being trans- 
ranch | appears to me that this is an admis- ferred to New York. 
Bois | sion that production overpowered un- _ Mr. Tyler replaces Alfred E. Lampe, 
» give | derwriting in these offices. That is an Pacific Coast manager, who has been 
busi- | interesting development and one that Signed to the U.S. brokerage de- ; 
n bet- | should be considered before embarking P@"tment at New York. . 
on any decentralization of fire under- . ss ith : 
ranch | writing. Remember the fact that most Mich. Millers Has Gains 
romic, | agents are equipped to write their A 15% increase in premiums was 
— own fire policies and do not need the reported at the annual meeting of 
ilities. | close presence of a company under- Michigan Millers Mutual. Net writings 
“— writing branch, while the same agents in 1959 were $16,775,798. Surplus was 
Spend} do not write their casualty policies increased $441,663 to $9,887,196, and a | ° 
and do need the branch service.” 10% gain in assets made that figure 
'€S | Field Man Shoulders Blame iste 
’ , : . = 
wil Turning his attention to the field New Package In Indiana 
- pg man, Mr. DuBois said it must be re- American States has introduced 
joined membered that a field man is the what it calls a 4-D mortgage service 
ie company as far as most agents are plan under which homeowners, life 
ok concerned. If someone goofs at the insurance, and A&S coverage are 
» 1988 home office, the blame is placed on packaged and marketed through lend- lasses of wh 1e 
enamiih the field man’s shoulders. ing institutions. The borrower gets 
1957 He said he thought about half of a mortgage life insurance, disability 
a the field man’s time should be spent in- income coverage on his mortgage pay- 
specting risks for immediate authori- ments, and a homeowners policy. The J 
zation and helping the agent sell de- policies are separate, but the buyer OL U 
sirable business. The other half should makes one monthly payment to the 
be spent in trying to bring out some- lending institution holding his mort- sites ees * 
Sen.} thing new, whether it is just an idea gage. oan : a 
n New Ls 
f auto} = e 
»pt for q : 
we TO ALL INSURANCE COMPANIES é 
e gov- IN THE UNITED STATES 
of the 
a a STOP ! LOOK! LISTEN! Vats containing 300,000 gallons of | dustry and to the insured, reduces 
le de- a ——— a a ; : } ; 
rape juice ready to be fermented > size SSes residential < 
STOP: If your firm has been searching for an inspection company that 6 ib ioanacipeane i ‘ vo _— - amaeelamern samme 
oo Sled bill will meet your necds in QUALITY, COST and TIME Service on into 10,000,000 glasses of wine were __ business fires, speeds settlement and 
pa an individual and perso: al basis for all types of inspection re- threatened with total loss. In a fa- eases the many difficulties fre- 
ports, for the states of Illinois, Indiana and Michigan, its : a Roe ee See : . : oe, eee 
to ap ILLINOIS &“RVICE BUREAU. INC. mous northeastern U.S. winery, fire quently appamanaiais in loss adjust- 
smoke odors entered the huge re- ment. Airkem service is available 
LOOK: QUALITY—This is the most important facct of our report and = - . 
at fommees «© eas all tm ear alkene Be Smee Sense: een al. bateer-aeel frigerated vat storage room where’ throughout the United States, 
bey 3 more selective underwriting. the temperature was below freezing. | Canada and most of the world. It is 
er : . dae gi , . 
cau TIME—Rapid transmission of information to the underwriter In order to protect the flavor of the supported by the world’s largest 
agency is accomplished without sacrificing QUALITY by our central iain tical as - ane aataal Res : 
- plan control system entwined with the use of highly trained and ets ee ee ee ree odor research laboratory skilled in 
y lease competent inspectors fast before it would contaminate solving odor problems. 
e com- COST—Controlled overhead, eliminating waste, produces a re- this $250,000 inventory. You can improve service to policy 
id and port that pays for itself by increasing premiums in misclassifica- ‘ f ‘ - : 
> com- tion and weeds out undesirable risks that produce your losses. Airkem did the job. At the nom- holders by recommending Airkem 
: inal cost of less than $450, a trained Smoke O Service i sir emer- 
ring in LISTEN: We number among our clients the finest names in the insurance : 2 —— ‘ we —- heh a _ 
n, will industry. Let us add your company’s name to this list. Do this crew of smoke odor experts removed _—gencies. Write today for informa- 
for the NOW by contacting ILLINOIS SERVICE BUREAU, INC., 209 every trace of odor despite the sensi- _ tion on how all types of smoke losses 
ympany West Jackson, WA. 2-3743, Home Office. It will take only a few ‘vity of 1 “bi il . T. : 
” many satuaten eb diieie Cite te wahio , elaine coll en vatin a katie tivity of the product, the huge cubic _ have been simplified by Airkem. 
a to us to take advantage of our inspection service that will help footage of the building and the ex- 
y 10 ; 
nalized ee tremely low temperatures. FOR A HEALTHIER 
Leasing : _ . 
— ILLINOIS SERVICE BUREAU, INC. —. renee cases of the effec ENVIRONMENT 
til the 330 South Wells St. Chicago tiveness of Airkem are not uncom- we THROUGH 
er = WAbash 2-3743 mon. However, the everyday prompt [ER Ra/¢:¥)1 9 MODERN CHEMISTRY 
for Mls} \ ‘ r : 
’ / service offered to the insurance in- _ AIRKEM, INC., 241 East 44th St., New York 17, N.Y. 
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Standard Accident 1959 Results Improve 


(CONTINUED FROM PAGE 10) 


an increase of 6.8%. The present an- 
nual dividend is covered nearly three 
times by investment earnings. 

Consolidated assets increased $7,- 
155,510 to $141,080,305. A very liquid 
investment position is maintained. 
Cash plus all bonds due within five 
years amounted to $41,608,000 which 
was 39.4% of the total reserves for 
unearned premiums and for claims 
and claim expenses. 

The companies have a net operating 


loss carry-forward of approximately 
$9 million, and thus can earn that 
amount of normally taxable operating 
profits within the next few years 
without incurring federal income tax. 

Pilot had one of the best of its 22 
consecutive years of profit. Premium 
volume increased 12.6% to $4,663,467, 
of which 79.7% was automobile. Loss 
and expense ratio to earned premiums 
was 54.3% in 1959, and the ratio of 
underwriting expenses to written pre- 


miums was 31.6%, indicating a profit 
of 14.1%. Gross surplus increased 
$496,365 to $3,497,967. 


Auto Still Disturbing 


President L. K. Kirk commented 
that the auto situation is still disturb- 
ing and accounts for the bulk of the 
1959 underwriting loss. “One of the 
interesting, as well as significant, facts 
developed in our statistics is that the 
frequency of automobile BI claims has 
risen steadily in the last several years, 
but there has been no corresponding 
increase in the frequency of automo- 
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Home Office 
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THE WESTER A COMPANIES 
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Statements of Condition at December 31, 1959 
ADMITTED ASSETS 


Cash on demand deposit.......................... 


*United States Government, state and 


Te | ee ee ee ee 
PEIN WRITS ibis cic oce cass sasensmasesebecteviss 


Total cash and investments.............. 
Investment in Western Fire 


Insurance perenne Re ener aes eee 


Real estate .......... 





Premiums in course “of ‘collection 
(not over 90 days due) ..................scecece0+ 


Accrued interest and other 


Sena IRN oe a 


Total admitted assets.........0.......0.00000000--- 


LIABILITIES 


Reserve for unearned premiums................ 


Reserve for losses and loss 
adjustment expenses ...... 


Taxes and all other liabilities................... 


Total liabilities, except capital........ 


SN ER EERE ee ee ee nT 


Surplus as regards policyholders.......... 


[nee eee eee eee er em 


Securities carried in above statements 


deposited for purposes required by law 
*Eligible bonds amortized; other bonds and stocks at December 
31, 1959 market values as prescribed by the National Association 


of Insurance Commissioners. 


Licensed in 39 States With Nation-Wide Claim Service 





Surety Company 


....$ 1,903,148 
.... 28,984,178 


.... 11,824,868 


...-$18,433,752 


1,704,340 


ae 007,115 


The Western The Western 
Casualty and Fire Insurance 
Company 
$ 1,786,492 


16,478.240 
3,605,856 5,980,077 
$34,493,182 $23,844,809 


8,077,215 


568,626 


_ 


.719,050 


1,721,663 701,451 


$56,116,928 $26,833,936 


$14,653,004 
.. 16,971,721 2,524,515 
1,575,161 


¥ 37,109, 813 $18,752,680 


9 3,000,000 
. 16,007,115 


$ 1,000,000 
7,081,256 


$ 8,081,256 
$56,110 116, 928 


$26,833,936 








$ 1,230,320 $ 595,544 


Executive Office 
916 Walnut 
Kansas City 6, Missouri 
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bile PDL claims. In fact, PDL claim 
frequency has not increased appreci- 
ably, which would indicate that the 
actual frequency of automobile acci- 
dents has leveled off. Why then a 
nearly 25% increase in BI claim fre- 
quency if accident frequency has not 
increased? Undoubtedly, we and the 
industry are receiving and resisting, 
but in many instances paying, more 
minor or fictitious injury claims ex- 
aggerated and blown-up out of propor- 
tion to their merits. The desire to get 
something for nothing is thus reflected 
in our statistics and is one of the 
reasons the automobile problem is so 
difficult to solve. For the last several 
years there have been rate increases 
for the automobile classes, yet the 
premium we earned in 1959 per BI 
claim was less than 3% greater than 
in 1955. Thus the increase in claim 
consciousness of the public as repre- 
sented by claim frequency has largely 
offset the rate increases we _ have 
secured. At the same time, the average 
cost of claims has risen; on the auto 
BI claims our estimated costs have 
increased more than 12%.” 


Kroll Agencies Dismissed 
In Ohio Hearing On 


Michigan Surety Status 

Judge Bell at Cincinnati has ap- 
pointed Superintendent Stowell cus- 
todian in Ohio of Michigan Surety 
with power to collect any money 
which is due the company from or- 
ganizations owned by Mark Kroll. 

The judge dismissed Mr. Kroll as an 
individual defendant in this case and 
lifted the temporary injunctions which 
restrained his three local agencies, 
Wilmark agency, Agency Corp. of 
America and Surety Underwriters 
from disposing of any assets belonging 
to Michigan Surety. 

Mr. Kroll has stated he felt this to 
be a victory for his position. 

“T’m very gratified at the decision 
of Judge Bell vindicating the charges 
against me personally and for his dis- 
missal of me personally,” he said. He 
added he was pleased with the dissolu- 
tion of the restraining order against 
the agency because “this permits me to 
operate my businesses successfully.” 

Referring to a statement in_ the 
decision in which the judge said Ohio 
laws do not limit agencies in their 
investment, Mr. Kroll said: 

“The court showed its grasp of the 
situation by distinguishing my per- 
sonal investments from those held by 
the insurance company. My _ invest- 
ments have received great publicity, 
but they were my personal investments 
and not those of an insurance com- 
pany.” 

Mr. Kroll’s license and those of his 
agencies have been revoked by the 
department and a hearing will be held 
on this within 30 days. 


Stephan Is New Zealand 


Fire, Marine Loss Head 


New Zealand has appointed William 
C. Stephan superintendent of the US. 
fire and inland marine loss depart- 
ment. He had been with North Amer- 
ica for 13 years and headed the fire 
and marine claims department. Before 
that he was claims manager of Talbot, 
Bird & Co. 

Insurance Women of New York, 2 
the January dinner at Fraunces Tav- 
ern, heard Lt. Col. Marjorie O. Hunt, 
chief of administrative services of the 
continental air command at Mitchell 
Air Force Base, speak on her travels in 
Asia. 
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Eight Are Advanced By 
Northwestern Mutual 


Northwestern Mutual has promoted 
rere D. Heath and Frank J. Calkins 
Jr. from assistant 
vice-president to 
vice-presi- 
dent, and Freder- 
ick J. Orth, assist- 
ant general 
counsel, has been 
elected vice-presi- 
dent. 

Mr. Heath is 
manager of the 
easter n-south- 


ern division at 
F. J. Calkins Jr. pomeiaag Mr. Calk- 
ins is assistant 


manager of the home office fire under- 
writing and reinsurance department. 
Other home office promotions went 





F, J. Orth 


H. D. Heath 


to A. Bertilson, who has been named 
controller; Valdo Volta, assistant sec- 
retary and manager of the electronic 
data processing department; Foster F. 
Sleight, assistant secretary in the ac- 
counting department; Carl W. Jarvie, 
manager of the accounting department, 
and W. A. Robinson, manager of the 
electronic data processing systems and 
procedures department. 


Non-Hospital Charities 
Held Immune In O. 


(CONTINUED FROM PAGE 1) 

trial court’s holding. The supreme 
court opinion restates the old common 
law principle that charitable institu- 
tions are liable to beneficiaries—which 
term includes people who pay for 
services—only where there has been 
negligence in selecting servants, with 
the Avellone case providing an ex- 
ception only as to paying patients in 
hospitals. 

A case similar to the YWCA case 
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has been expected in Ohio ever since 
the Avellone case was decided, be- 
cause the opinion in the latter case is 
very short and not at all specific about 
how far it was intended to go. There 
have been several lower court cases in 
various parts of the state, involving 
churches and similar institutions, with 
varying holdings. 


Not Firm On Principle 


Actually, the holding in the Gibbon 
case, although unanimous in favor of 
the YWCA, does not seem firm on the 
immunity principle. Three of the sev- 
en justices dissented from the holding 
that the Avellone case applies to hos- 
pitals only, holding instead simply that 
a case of negligence had not been 
made out against the YWCA. Hence, 
in effect, there was only a 4-3 holding 
that institutions other than hospitals 
are exempt from liability, obviously 
leaving the situation vulnerable to a 
change in court personnel. 

Although the opinion does not say 
so, observers assumed that the four 
judges who held that the liability 
principle applies only to hospitals 
must have been impressed by the dif- 
ference between the 35 cent fee paid 
for use of the YWCA swimming pool 
and the charges paid by hospital pa- 
tients. 


Auto Filing In Conn. 


National Bureau and National Au- 
tomobile Underwriters Assn. will file 
the special auto policy combined with 
the safe driver rating plan in Con- 
necticut. They will ask for approval 
effective March 31. 


Berry Replaces Strong As 
IAAHU Associate Editor 


International Assn. of A&H Under- 
writers has appointed James Berry 
associate editor of the A&H Under- 
writer magazine. He succeeds Darrell 
Strong, who has joined the news staff 
of WGN-TV, Chicago. Mr. Berry is a 
journalism student at Northwestern 
University. 


Spargur Is L. A. Special 

William N. Spargur Jr. has been 
appointed special agent for Los Ange- 
les by Industrial Indemnity. He joined 
the Los Angeles division in 1956 and 
has been an underwriter there. 


Offers Mass. Bonding 
$45 Per Share 


(CONTINUED FROM PAGE 1) 
dition to the regular quarterly of 40 
cents, and said this reflected the favor- 
able results for 1959 and the confi- 
dence management has for the future. 

Transamerica Corp. and Mont- 
gomery Ward & Co. have been men- 
tioned as possible principals in the 
Bankers Trust offer, but it is under- 
stood 1 either of them is. 

Mr. Peirson said that the company 
will put its stock on a regular $2 an- 
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nual dividend basis beginning with the 
next quarterly payment in May. He 
said this action had been planned for 
some time but in the interests of the 
stockholders an early announcement 
was being made prompted by the offer 
for the stock by the undisclosed group. 

George C. Dangman, vice-president 
Johnson & Higgins, will be the speaker 
at the luncheon meeting Feb. 25 of the 
New York chapter of American Society 
of Insurance Management at. the 
Sheraton-Atlantic Hotel. He will speak 
on marine cargo insurance. 














“AND WHEN THE RAINS CAME” 


Cheap insurance is the worst kind of in- 
surance. It is like a cheap house. Everything 
is fine as long as nothing goes wrong. When 
something goes wrong, it does so with devas- 
tating completeness, usually because the foun- 
dations are built on sand. 
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Urges Agency Analysis As Expense Control 


D. R. Ruetz, assistant treasurer of 
Badger Mutual, in his talk at the fire 
conference of Conference of Mutual 
Casualty Companies in Chicago, sug- 
gested an analysis of a company’s 
agency plant and the individual agent’s 
portfolio of business as a “latent 
potential” for an expense control pro- 
gram. 

The 
agency 


most common motivation for 
analysis is usually one of 


problem solution, Mr. Ruetz noted. 
This carries with it a negative conno- 
tation in that it is more curative in 
nature than preventive. Among the 
more popular reasons for such an 
analysis is an adverse loss ratio, a 
declining or perhaps static premium 
level or such expense problems as 
slow pay or lack of reasonable co- 
operation. 

Often overlooked stimuli for agency 


analysis, of perhaps equal importance 
and with constructive implication, he 
said, are an evaluation of company 
services, acceptance of the product 
or system of merchandising within a 
given area, or a determination of how 
effectively and efficiently a company’s 
procedures or automated methods may 
fit the producer. 

Mr. Ruetz said certain by-products 
are available to management by this 
means of agency analysis. These may 
include an indication of employe ef- 
fectiveness or possible short-comings 


“I didn’t get the renewal, but I picked up a dandy joke” 


This is no joke. The sure way to profit- 
able comp and liability business is via 


the renewal route. And the surest road 


to renewals is through lower costs, com- 
bined with prompt, realistic claim serv- 
ice. That is why more and more agents 
are using Bituminous’ specially tailored, 
individualized rating plans, and relying 
upon Bituminous’ safety engineering to 
reduce losses and produce savings for 
the insured. The flexibility and open- 
mindedness of Bituminous’ underwriting 
— appraising each risk on its own merits 
—can put you in a competitive position 





that can’t be laughed off — at renewal 
time or any time. 





Richmond, Va.; 
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in such areas as: field sales personnel, 
claim personnel (salaried or independ- 
ent), and home office underwriting or 
loss department personnel. 

Many companies have rather elabor- 
ately staffed personnel departments 
whose functions normally include 
lengthy and detailed testing facilities 
to select people over whom almost 
constant control is exercised. A clerk 
or trainee employed for the home 
office underwriting department must 
wait months and even years before 
being entrusted with decisions of any 
consequence involving underwriting 
judgment or company policy. During 
this time he is under constant surveil- 
lance and guidance by qualified per- 
sons in supervisory positions. He is 
called upon for neither underwriting 
decisions nor decisions of policy, he 
normally handles no company funds 
and is in no manner associated with 
loss payments. 

On the other hand, a newly ap- 
pointed producer is entrusted with the 
equivalent of a blank check book. To 
him is given the primary function of 
risk selection. He accepts binders, is- 
sues policies, collects and receipts 
company funds of which he may even 
prepare an accounting and for wauch 
he need not remit until 45 days after 
the effective month of the policy in 
many instances. Should a loss arise, 
the producer will often times find 
himself in the position of representing 
both company and claimant; his ac- 
tions and judgment can then material- 
ly affect the disbursement of the 
company’s loss payment. 


A unique responsibility is given the 
field man, who, in addition to the 
other demands made of him, is asked 
to function as a personnel manager in 
the selection of producers; people who 
will have a minimum contact with 
other company personnel but who 
exercise a far greater influence upon 
the operations of the company than 
many home office personnel. 

Most companies, Mr. Ruetz_ said, 
have a few large volume plants, several 
small or low-producing representatives, 
and a majority of agencies with aver- 
age volume. 

Within each group are profitable 
accounts offset by unprofitable ac- 
counts; agencies with collection prob- 
lems, others with high rejection ratios, 
some almost self reliant, others seek- 
ing guidance and counsel in even the 
most minute matters. How then, he 
asked, is one to proceed with the 
proper evaluation or agency analysis 
of such widely varied accounts? 

One start is to review the experi- 
ence of each producer. This is one of 
the most indicative measures of any 
agency and yet one often beset with 
pitfalls unless properly utilized. A loss 
ratio computed by dividing the premi- 

(CONTINUED ON PAGE 34) 
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Dale House, 70° Victoria "souere, Montreal 
COMPLETE INSURANCE SERVICE 
THROUGHOUT CANADA 
LLOYD’S AGENTS . . . MONTREAL 
ffices at 
Halifax, Montreal, Toronto, Winnipeg, 
Edmonton, Calgary, Vancouver 
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Management Consultant 
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Fla. Cites Eligible 
Surplus Line Covers 


Commissioner Larson of Florida has 
issued an order, effective Feb. 18, 
specifying approximately 75 types of 
coverage which may be placed in 
eligible surplus line insurers without 
complying with the export eligibility 
requirements of the Florida law. 

Mr. Larson pointed out that while it 
is the intent of surplus line regulation 
that the authorized market must be 
exhausted before business can be ex- 
ported, it is also intended to provide a 
readily available market. His new 
order, therefore, does not supersede 
the law. Any one or more of the cover- 
ages listed as eligible for export will 
be deleted immediately when an ade- 
quate and reasonable authorized mar- 
ket becomes available. Notice of such 
market will be sent to interested per- 
sons. 

Mr. Larson has called a_ hearing 
June 1 to explore adequacy of markets. 
At that time consideration will be 
given to establishing classes of cover- 
age or risks by territorial divisions. 


Thorn, Brewster, Pollard 
For N. J. Agents Midyear 


New Jersey Assn. of Insurance 
Agents will hold its annual midyear 
meeting at Stacy-Trent Hotel, Tren- 
ton, March 15. 

The morning will be devoted to 
reports by Ira F. Weisbart, Jersey 
City, president; John S. Sheiry, Bridge- 
ton, state national director; William 
L. Doyle, managing director of Road 
Aid; and Edwin M. Rothberg, Plain- 
field, casualty committee. 

Speakers in the afternoon will be 
William H. Brewster, special public 
relations assistant to the general man- 
ager of National Bureau; William A. 
Pollard, executive secretary of NAIA; 
and Craig Thorn Jr. of Hudson, state 
national director of the New York 
association. 


Hughes, Mills Appointed 
By Wilshire Ins. Co. 


Wilshire Ins. Co. of Los Angeles has 
appointed Paul L. Hughes assistant 
secretary and controller and Edmund 
0. Mills claims manager. 

Mr. Hughes was with Harbor as 
assistant secretary, assistant treasurer 
and controller. Before that he was 
with American for 15 years, and with 
Balboa and Joseph Froggatt & Co. 

In insurance since 1929, Mr. Mills 
has been a claims examiner for the 
Celifornia department and was also 
with Argonaut and National Automo- 
bile & Casualty. 


Would Form Commission 


To Pick S. C. Commissioner 

A South Carolina legislative com- 
mittee which has studied insurance 
department problems favors selection 
of the state insurance commissioner by 
4 special commission. The commis- 
sion could be composed of three ap- 
Dointees of the governor and six 
elected by the assembly. Alternatively, 
4 commission entirely appointed by 
the governor would be acceptable. 

The subject of election of a com- 
missioner has attracted wide public 
Interest in the state. The legislature 
currently elects the commissioner. All 
parties to the discussion emphasize 
that the suggestions for a change are 
ho reflection on the present holder of 
the office, R. Lee Kelly, 73, who was 
‘lected in 1956, and wishes to retire 
In June. 
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2 To Fund Group Posts 
At Philadelphia, Buffalo 


Firemen’s Fund has appointed Mil- 
ton E. Walters and E. F. Heinlein 
group managers at Philadelphia and 
Buffalo, respectively. Mr. Walters will 
supervise operations in eastern Penn- 
sylvania, southern New Jersey and 
Delaware. Mr. Heinlein replaces Clar- 
ence H. Sutphin Jr., who went to a 
similar position at New York. 


N. J. Court Comments On 
Duties Of Drunk Riders 


While intoxication does not consti- 
tute contributory negligence, it does 
not excuse a voluntary passenger in a 
car being operated in a “maniacal 
manner” from being prudent, the ap- 
pellate division of New Jersey superior 
court ruled in remanding for a new 
trial a damage suit in Union county. 

The case arose from an accident in 
1957 when Eldon Tabor and Edward 
Callahan were rear-seat passengers in 
a car being driven from Elizabeth to 
Newark by William O’Grady. Tabor 
allegedly admitted he was intoxicated, 
but O’Grady was not, according to the 
evidence. Testimony in the trial court 
indicated that the car was driven 
at high speeds and finally struck an 
iron pole. The trial jury awarded 
Tabor $25,000 and Callahan $424. 

On appeal, the superior court said 
that the mere fact that the passengers, 
or either of them, were intoxicated 
does not excuse them from the charge 
of contributory negligence. While the 
passenger ordinarily has no duty to 
control or direct the driver, there is a 





| 
| 
| 





point where passive reliance upon the | 


driver ends and the duty to take af- 
firmative action begins. When it be- 
comes apparent that the vehicle is be- 
ing driven negligently, reasonable care 
requires that the passenger protest or 


remonstrate with the driver. Intoxica- | 


tion does not excuse acts or omissions 
which fail to conform to the conduct 
of a reasonably prudent and sober 
man, the court concluded. 


Hartford Fire Names Two 


To Pacific Auto Posts 
Hartford Fire group has appointed 


John D. Cavanah and John F. Hein- | 


bockel assistant automobile superin- 


| knows how to build fire prevention into 


tendents in the Pacific department. Mr. | 


Cavanah is being transferred to San 
Francisco from Phoenix where he has 
been special agent. Mr. 


Heinbockel | 


has been a supervising underwriter at | 


San Francisco. 

Oscar Beling Enters New Field 
Oscar Beling, who recently retired 

as manager of the agency systems de- 

partment of Royal-Globe, has become 


a partner in Nassau-Suffolk Employ- | 


ment agency in Hempstead, N. Y. He 
will develop an insurance agency per- 
sonnel department. In connection with 
this work, Mr. Beling intends to devise 
educational courses in various aspects 
of agency activity. His new fieid of 
endeavor ties in with his long and 
active interest in the problems of 
agency operation and perpetuation. 


Women Of Region VI To Meet 


Insurance Women of Houston will | 
be hostesses for the Region VI confer- | 


ence of National Assn. of Insurance 
Women March 4-6 at Houston. More 
than 300 are expected to attend, in- 


cluding Mrs. Marion Walker, president | 
of the national association. Region V1 is | 
composed of Texas, Oklahoma, Arkan- 


sas and Louisiana. 


ROYAL 


Salesman? 


Because 
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Fire-free operations and lower insurance 


costs often result directly from the 


work of Royal-Globe’s fire protection 
representative. He knows rates. He knows 


hazards and how to reduce them. He 


new construction. For fire protection 


and rate-saving ideas, call this member of 


our mobile production team. 


Another specialist that 


makes Royal-Globe 


“TOPS IN EVERY SERVICE” 


GLOBE 


INSURANCE GROUP New York 38, New York 
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ROYAL INSURANCE COMPANY, LTD. - THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD - ROYAL INDEMNITY COMPANY - GLOBE 


INDEMNITY COMPANY - 


QUEEN INSURANCE COMPANY OF AMERICA - 


NEWARK INSURANCE COMPANY - 


AMERICAN AND FOREIGN 


INSURANCE COMPANY - THE BRITISH & FOREIGN MARINE INSURANCE COMPANY LTD - THAMES & MERSEY MARINE INSURANCE COMPANY LTD 
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WANT ADS 7 


Rates—$22 per inch per insertion—1 inch minimum—sold in units of half-inches. Limit— 
40 werds per inch. Deadline 4 P.M. Friday of week before publication in Chicago office— 
175 W. Jackson Blvd. Individuals placing ads are requested to make payment in advance. 


THE NATIONAL UNDERWRITER 


wat 








ACCIDENT and SICKNESS 
UNDERWRITER 


Our Southern expansion into the Accident and 
Sickness field offers an exceptional opportunity. 
Continual growth offers excellent management 
potential. 

Candidates should have 3-5 years intensive ex- 
perience underwriting individual personal lines 
Accident, Sickness, Hospitalization coverages in 
Branch or Home Office. Should have had wide 
latitude for risk selection and have ability to 
plan and direct training activities. 

Send complete resume including age, experi- 
ence, education, expecied salary to: 


Personnel Manager 
ALLSTATE INSURANCE COMPANY 
3585 Northside Parkway N.W. 
Altanta, Georgia 


WANTED: 


Experienced auto casualty agency 
supervisor—Underwriting knowledge 
essential—Would represent small 
progressive company at agents’ con- 
ventions—Location North Florida 
—Salary open. Reply to Box M-40, 
c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 














FIELD REPRESENTATIVE 
For small, sound, rapidly growing 
casualty company. Immediate duties 
will be distribution of our auto apps. 
on military installations. Travel three 
or four states out of Jacksonville, 
Florida. Write Box M-43, c/o The 
National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 


FIELDMEN 
PRODUCE FOR PROFIT 


Progressive all lines Stock company with highest 
reputation has rejuvenated its operations over 
a 5 year period. Now earning a profit on its 
underwriting and promising true growth. 

If you have a college degree and experience as 
a Fire or Multiple Line Fieldman we would 
like to hear from you. Positions available in 
Midwest. Company offers good salary, com- 
plete employee benefits and extra compen- 
sation for good producers. Age to 40. Reply 
in confidence to Box M-55, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Wl. 














ACCOUNTANT-CONTROLLER— 


Experience with IBM installation necessary. 
$8500 up. 


CLAIMS SUPERVISOR— 
$7500 up. 


Small rapidly growing progressive casualty 
company. Florida east coast. Ideal working 
and living conditions. Forward resume to 
Box M-30, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








CASUALTY UNDERWRITER 


Excellent opening in Kansas City service office 
for man with several years casualty under- 
writing experience. 

Please call Mr. Harper at Kansas City, 
BA 1-5255 or Mr. Eby at Chicago, WA 
2-5463, to discuss. 

GENERAL ACCIDENT GROUP 

223 W. Jackson Blvd. Chicago 6, Ill. 














FIELD MAN 

Large fire multiple peril stock company 
has opening affording excellent opportu- 
nity for capable man with rating exper- 
ience. Northern Illinois territory with 
established agency plant. Rockford, Illinois 
headquarters. Life, medical and pension 
benefits. All replies confidential. Write Box 
M-44, c/o The National Underwriter Co., 
175 W. Jackson Blvd., Chicago 4, Ill. 


ASSOCIATE CASUALTY ACTUARY 


Ground floor opportunity to grow in a rapidly 
exponding property & casualty operation in an 
established insurance company. Will oversee 
major rate and statisical calculations. Help 
develop new rating methods and new forms of 
coverage. Prefer a man with membership in the 
Casualty Actuarial Society and a Master's De- 
gree in mathematics or mathematical statistics. 
Age open. Submit complete resume to Box M-28, 
c/o The National Underwriter Co., 175 W. 
Jackson Blyd., Chicago 4, Ill. 
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Manpower Is Key To Marketing; Role Of 
Personnel, Training Officials Is Vital 


(CONTINUED FROM PAGE 1) 


business.” Today the company which 
does not recognize personnel and 
training executives as being in the 
business and playing a role second to 
none in importance is asking for 
trouble. 

The key to individual company pro- 
gress in the era ahead will be aggres- 
sive management, intent not on meet- 
ing but beating competition. This type 
of management will grow out of the 
talent discovered and developed by 
personnel officers and training direc- 
tors, working within the framework of 
enlightened company directives. It 
can’t come from any other source. 

This means that the two officials in 
question must be given different di- 
rectives and a broader scope of oper- 
ation than they have enjoyed in many 
companies in the past. For many years, 
personnel men—at management’s di- 
rection—have stressed to the men they 
have recruited and to other beginners 
the security aspects of insurance em- 
ployment, the fringe benefits and 
other conditions of permanence. Since 
some of the persons thus attracted 
ultimately graduated to officer rank, 
it is not surprising that some insurer 
managements have not been notable 
for competitive characteristics. For 
many years this failing was not con- 
sidered too serious. Today it is de- 
cidedly so; tomorrow it will be fatal. 


Competitive Philosophy 


If an entire business seeks to attract 
only security minded persons, and if 
that business is then dominated by 
rules of seniority or by other similarly 
negative policies of promotion, it is 
‘likely to find ultimately at the heads 
of the leading companies men who are 
governed by a protectionist philosophy. 





SPECIAL AGENT 
CENTRAL ILLINOIS 


We are looking for a young man who has had 
experience traveling this territory. Basic fire, 
inland marine and multiple line knowledge 
required. Our proven program offers excellent 
opportunity for advancement to the right man. 
oe open—commensurate with qualifications. 
eply: 





E. V. Urbanus 
ATLANTIC COMPANIES 
223 W. Jackson Bivd., Chicago, Ill. 
WeEbster 9-0900 








WE ARE INTERESTED IN PURCHASING AN AUTO- 
MOBILE AND CASUALTY COMPANY OR A MUL- 
TIPLE LINE INSURANCE COMPANY. WOULD 
CONSIDER THE PURCHASE OF A LIGHT COMPANY. 
PREFERABLY STOCK EXCHANGE PURCHASE. Reply 
Box M-36, c/o The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 


Detroit Insurance Agent, 
Casualty and Fire 


Have desirable private space, facilities for all 


services available attractive basis. Downtown 
area. Telephone WOodward 2-3128, Detroit, 
Michigan. 











STOCK COMPANY AFFILIATION 
WANTED 


for Pat agency operation in Virginia and 
North Carolina to write hail insurance on grow- 
ing crops. Replies and negotiations in con- 
fidence. Write Box M-50, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
mie 


EXPERIENCED UNDERWRITER 


Excellent re pane in leading Texas agency 
for individual qualified in fire, WC and casu- 
alty . . . both domestic and Lloyds. Demandin 
position with unlimited opportunities. Write full 
particulars in confidence to Box M-37, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 


OH!|O—Immediate opening: Tremendous 
opportunity for aggressive insurance man 
with the MERRITT COMPANY introduc- 
ing our condensed Personal Lines Rate 
Manual. Contact: A. O. Wing, P.O. Box 
6771, Columbus 9, Ohio. 











Large Chicago Brokerage firm, with interna- 
tional facilities requires a young man with Rat- 
ing Bureau background for their expanding En- 
gineering staff. Agency or Company experience 
is desirable, but not necessary. Salary is open. 
Interested applicants please forward complete 
resume. Address Box M-22, c/o The National 
‘<a Co., 175 W. Jackson Blvd., Chicago 
ALL 


TOP INSURANCE EXECUTIVE 
AVAILABLE SOON 


Heavy experience in personnel and manage- 
ment. Prime Loss Dept. Manager. Resume upon 
request. Will relocate. Salary requirement, low 
5 figures. Reply Box M-26, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chi- 
cago 4, Ill. 


MOVE WEST YOUNG MAN 


Position open for Auto Damage Appraiser in 
Cheyenne, Wyo. to represent A.D.A. in Wyo. 
and Western Nebr. Former M.I.C. adjuster pre- 
ferred. Include in confidential resume age, ex- 
perience, salary expected, etc. Address Box 
M-54, c/o The National Underwriter Co., 175 
W. Jackson Blvd., Chicago 4, Ill. 











COMMERCIAL SALES REPRESENTATIVE 
Progressive multiple line stock direct writer of 
commercial accounts offers unusual opportunity 
to proven producer. Desire man 30 to 38 with 
college and CPCU background. Furnish com- 
plete resume self and abbreviated resume wife 
along with recent photographs. Box M-3l, c/o 
‘The National Underwriter Co., 175 W. Jackson 
Blvd., Chicago 4, Ill. 





a 








AVAILABLE after April Ist. 


Experienced agency manager and producer, 
capable of handling large general agency. 
Now located in mid-west, but will move any- 
where with proper set up. Will send resume on 
request. Reply Box M-47, c/o The National 
Underwriter Co., 175 W. Jackson Blvd., Chicago 
4, Ill. 





WANTED... 


Stock company for auto physical damage oper- 
ation in southern territory. State insurance laws 
allow independent company filings in excess of 
manual. Can furnish substantial volume. Reply 
in strict confidence to Box M-57, c/o The 
National Underwriter Co., 175 W. Jackson Blvd., 
Chicago 4, Ill. 











However, if the companies, or even 
one or two of them, select able young 
men for training, maintain keen com- 
petition among them for promotion, 
offer proper rewards upon advance- 
ment, and keep promotional policies 
free from favoritism—there will be an 
inevitable rise to the top by men to 
whom competition is second nature, 

Competition within any business 
naturally depends upon the attitudes 
of individual company managements, 
A business dominated by management 
which places security above progress 
and expansion is likely to be only 
mildly competitive. This is another 
way of saying that competition—which 
finds its expression in marketing—is 
fundamentally a matter of “people 
doing things.” It cannot be explained 
in mechanistic or quantitative terms. 

Automobile making is a good exam- 
ple. Even though there are only a few 
companies which account for the total 
sales, there is no evidence of a decline 
in aggressive competition. Some may 
wonder why the few manufacturers 
in the auto business do not agree upon 
methods of tempering competition. The 
answer is that the men managing 
these companies are not protectionists. 


Heart Of Problem 


There are other businesses in which 
the degree of concentration is not 
nearly so pronounced as in the auto 
industry, but in which competitive 
attitudes have not been nearly so 
conspicuous. If this has been the case 
in insurance, as some contend, it will 
not be for long, because the competi- 
tive issue has been forced upon older 
insurers by relative newcomers in the 
business. 

Insurer presidents and their col- 
leagues are now largely preoccupied 
with planning to keep their companies 
in the forefront by progressive changes 
in marketing. Sooner or later, they 
come to the heart of the problem— 
manpower. This is not an_ isolated 
consideration. It must be dealt with 
in terms of organizational structure 
and company policy. 

Edward N. Hay & Associates, man- 
agement consultants of Philadelphia, 
have evolved a procedural guide for 
management in dealing with the man- 
power problem. In this procedure ex- 
ecutives must first ask themselves if 
their organization has a philosophy of 
management which is _ recognized, 
understood and practiced by manager- 
ial and staff personnel. Here “philos- 
ophy” is the way management thinks 
about people, things and_ ultimate 
objectives. It is determined by the 
attitudes of the men at the very top of 
an organization. 

Other Considerations 


Executives should also study wheth- 
er company objectives have been 
clearly stated so that they are under- 
stood and accepted. It must be realized 
that these objectives can only be 
attained through integrated operations. 
In this regard, it is worthwhile to 
consider that while a marketing de- 
partment is not the entire company, 
the entire company is a marketing 
department—a fact which some insul- 
ers have been slow to grasp. 

Another consideration for company 
presidents is whether the company }5 
organized to fulfill its objectives. Or- 
ganization is not achieved by a for- 
malized chart. That accomplishes 
nothing. Executives and staff members 
must give it life. They cannot do s0 
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unless they know exactly what is 
expected of them. Every man and 
every job is accountable for doing 
something which makes a measurable 
difference in company results. Each is 
accountable also for helping others 
achieve the results all are striving for. 
When an executive understands his 
accountability and his inter-accounta- 
bility, he will see his job in a new 
light. 

Job descriptions put meat on the 
bones of organization charts. They not 
only help men to see their jobs more 
clearly, but they are the starting point 
for an analysis of the organization and 
its performance. They pinpoint areas 
where there is confusion in lines of 
action, where there are overlaps, and 
where some important functions fall 
between two posts. 


Important Questions 


Presidents and their colleagues must 
also consider whether their company 
salary structure is designed to attract 
good personnel, to keep them and to 
motivate them to better performance. 
Determining how salaries, fringe bene- 
fits and other considerations stack up 
against similar payments by others in 
the same business or in other lines for 
work of like worth, is a prime and 
continuing responsibility of top man- 
agement. Salary administration is tied 
in with this. In some companies, top 
officers become embroiled in matters 
having to do with pay increases. But 
other companies have wisely decided 
to “slot” jobs, up to the highest in pay 
ranges, and to delegate action down 
the line for granting specific increases 
within the bounds of budgets and pre- 
scribed company policy. 

A realistic appraisal of a man’s per- 
formance must, of course, consider the 
specifics of a man’s job and the results 
that are expected of him. Here again 
clear knowledge of what a man is 
accountable for is essential. It also 
helps in counselling men on ways of 
improving themselves. 

All of these considerations lead to 
the question of how a company’s 
manpower resources shape up for the 
future. Is management successfully 
recruiting young men and determining 
who is the most promising among 
them? Beyond that, is it really train- 
ing and developing such men to re- 
place key executives, or does it expect 
them to grow into these capacities 
merely by association and practice 
with their superiors? 


New Directives Needed 


A crucial consideration for insurers 
is that those who presently manage 
the companies were grounded in a 
Philosophy, and trained and developed 
in methods which no longer are fully 
applicable to current conditions in the 
business. Obviously then, younger men 
who are to supplant management must 
be given new directions. Their energies 
and aspirations must be guided toward 
realistic goals. This brings manage- 
ment back to its starting point in con- 
sidering its future—determination of 
the company’s philosophy and its ob- 
jectives. These must be established 
before specific goals for each man can 
be determined. 

Insurers today are honestly trying 
to improve the mechanics and methods 
of operation. The key to such improve- 


—— 
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N. Y. Commission Bill 
On Rerun To Governor 


The New York assembly has passed 
the Barrett bill which requires that 
adjustments in commission rates or in 
other phases of the acquisition costs 
of property and casualty insurers must 
be based on the most recent pertinent 
experience of the companies. A com- 
panion measure is also being consid- 
ered in the assembly. 

Last year a similar bill couched in 
different terms passed both houses but 
was vetoed by Gov. Rockefeller. That 
bill stipulated that in connection with 
such reductions the superintendent of 
insurance had to take into considera- 
tion a reasonable rate of commission 
for agents and brokers. 

This year’s bill, like the 1959 ver- 
sion, has the solid backing of produc- 
er groups in New York. National Bu- 
reau has long been on record in op- 
position to any legislation which in- 
volves past acquisition cost experi- 
ence as a factor in commission rates. 


Good 1959 — For 
Providence-Washington 


Providence Washington’s 1959 un- 
derwriting profit, net operating gain 
and combined loss and expense ratios 
were at the best levels since 1949, 
Roy E. Carr, president, reported to 
stockholders. Gain on underwriting 
was $650,738 compared with a loss of 
$446,520 in 1958. Policyholders surplus 
was up $1,739,288 to $15,803,757. 

Incurred to earned loss ratio was 
57.3 and incurred to written expense 
ratio was 41.1 for a total of 98.4. Com- 
parative ratios for 1958 were 59.9, 42.7 
and 102.6. 


Net Premiums Down 


Net premiums were down 1% due 
to cessation of business through Cana- 
dian agents and to the reinsurance of 
the Canadian unearned premium re- 
serve. Written premiums in the U. S. 
were up 54%. 

Investment income rose from $1,- 
072,119 to $1,112,597. Operating profit 
was $1,763,335. Earnings per share 
were $4.01 against $1.16 the year be- 
fore. 

Mr. Carr noted in his report that 
Providence Washington as a medium 
sized company is particularly adapted 
to maintain the independence of the 
local agent. He declared that insured 
is entitled to and needs an advocate 
not only in placing his insurance on 
favorable terms but also in collecting 
losses. Only the independent agent or 
broker fills this need, he stated. 





ment is better men inbued with co- 
operative spirit. This means that men 
already on the payroll must be im- 
proved, and constant additions to a 
continually upgraded staff must be 
made. These are two tall orders, but 
they must be filled. 

Personnel and training directors will 
have to lead the company’s activities 
in the most important function of 
management—manpower development. 
Company executives, who still regard 
these two officials as “not in the 
business,” may some day find them- 
selves in the same position—in a far 
more literal sense. 
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Three Elevated By 
Employers Liability 


Employers Liability has named Hans 
Barber territorial supervisor in the 
agency department and Joseph V. 
Stanford superintendent of the edu- 
cation department. Joyce Mitchell has 
been placed in charge of advertising. 

Mr. Barber joined the group as fire 
state agent in Connecticut in 1953 and 
has since been assistant regional su- 
perintendent in the New England de- 
partment and later superintendent of 
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the home office education department 
Mr. Stanford, with the group since 
1954, has been in the forms depart- 
ment, in the fire and casualty un- 
derwriting departments, and most re- 
cently was an instructor in the edu- 
cation department. Miss Mitchell was 
editor of Employers Owl and Pioneer 
magazines prior to her promotion. 
Camden-Gloucester County (N.J.) 
Independent Insurance Agents Assn. 
has named William H. Paul of Mer- 
chantville insurance man of the year. 
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Casualty - Surety - 
Marine - Accident & Sickness 


The Bigger 
They Are 


PREFERRED 
RATES ON 
CONTRACT 

BONDS 


No construction firm ever grows so big that 
it can afford to overlook a chance to increase 
its profit margin on jobs. That’s why so 
many qualified contractors now look for the 
savings possible through Acco’s preferred- 
rate contract bonds. At the same time, they 
demand the bonding skill, the experience 
and the top-level service which American 
Casualty bond experts have offered for many 


years. Try Acco on your next contract bond. 


Fire 
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Says Analysis Of 
Agencies Good Way 
To Control Expenses 


(CONTINUED FROM PAGE 30) 
ums written into the losses paid re- 
quires extreme care in interpretation. 
If the agency’s production is growing 


rapidly or its portfolio comprises a 
large volume of three or five-year 
business, the false indication of an 


apparently tolerable loss ratio may be 
developed because of the workings of 
the unearned premium reserve. In 


HieNATIONAL UNDERWRITER 


reality the true loss ratio developed by 
the use of incurred losses and earned 
premiums might develop a_ serious 
underwriting loss. 

Mr. Ruetz said it may be well to 
recognize the almost total absence of 
credibility in the exeprience figures 
produced by typical agencies. At best, 
these figures are an indicative guide, 
helpful in evaluating, but of meager 
value if considered separately. 

With the agent’s loss ratio experi- 


ence and a thumbnail sketch of his 
underwriting book as it relates to 
classes of protection, insurance to 
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value, and selection of risk, a prelim- 
inary impression of the producer may 
be obtained and the company may 
draw some conclusion as to its relative 
position within the agency, Mr. Ruetz 
declared. “Now that we have entrusted 
company funds to the producer, how 
satisfactory has been his stewardship? 
If we have a loss frequency problem, 
is it due in part to an absence of selec- 
tion or have renewals been sold by 
soliciting claims usually too old and too 
cold to support proper investigation?” 

If agency analysis is undertaken 
solely with the intent of purging 
agency ranks or of “wielding a hat- 
chet,” then agency analysis has a;- 
sumed its most shallow meaning, Mr. 
Ruetz said. Only as it is applied to the 
broader scale of updating and upgrad- 
ing a company’s operational policies, 
systems, and producers can it be ef- 
fective in reducing overhead by im- 
proved merchandising techniques. 

To terminate agencies today, only 
to replace them with others of similar 
caliber, is to embark on a pointless 
trip upon an endless treadmill whose 
only destination can be the despair of 
increased overhead, he added. Agents 
on the roster today have incurred for 
the company all the expenses of their 
appointment. Home office records, 
mailing routines, and accounting pro- 
cedures provide for the efficient han- 
dling of their business. 


Pre-existing Condition 
Does Not Disqualify 


Comp Award In Minn. 

ST. PAUL—Minnesota supreme 
court has held that a pre-existing dis- 
ease or infirmity of an employe does 
not disqualify a claim arising out of 
employment if the employment ‘“ag- 
gravated, accelerated or combined 
with the disease or infirmity to pro- 
duce disability.” 

The court upheld a workmen’s 
compensation award to Mrs. Pauline 
Gilbert, a saleslady who developed a 
permanent foot disability. Her em- 
ployer asked the court to review the 
state industrial commission decision 
granting her $2,520 plus expenses. The 
employer contended that the disability 
resulted from an aggravation of a 
previous injury not connected with her 
employment. 


Harleysville Companies 


1959 Operations Improved 


Harleysville Mutual and Harleys- 
ville Mutual Casualty had a consol- 
idated underwriting loss of $454,000 
in 1959 compared with a loss of $1,645,- 
000 in 1958. Premiums written rose by 
$2,507,000 to $26,713,000. Policyholders 
surplus was $11,848,000 at the end of 
1959. 

Investment income in 1959 was 
$1,125,000 against $848,000 in 1958. 
After taxes, net income was $412,000. 
Assets were up 15% to $40,751,000. 
Arthur Alderfer, president, reported 
that auto liability experience in 1959 
continued to be most unsatisfactory, 
producing an underwriting loss of 
$869,000. 


Compulsory Auto Plus 
Merit Rate In R. I. Bills 


Bills to provide for compulsory auto 
insurance with merit rated plans have 
been introduced in the Rhode Island 
legislature. Compulsory bills were de- 
feated in three previous years, but 
proponents now feel that merit rating 
will overcome insurers’ fears of under- 
taking risks now uninsured. Proposed 
compulsory limits are 12/20/5. 
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Say Rinehart Exceeded 
Authority In Banning 
Credit A&S In Alabama 


A&S companies, during a hearing 
called by Superintendent Rinehart, 
said he exceeded his authority with 
his recent order forbidding the issu- 
ance of credit A&S in any form by 
companies licensed in Alabama. 

The companies tuld the superintend- 
ent they felt his order «vas unreason- 
able and asked that he rescind it and 
give them permission to resume wus.- 
ness under supervision. The super- 
intendent gave no indication when he 
might decide on the request. 

Another hearing on the same sub- 
ject, this one for life companies, wa; 
held Feb. 19. 


Walker Is Appointed 


Harry M. Walker has been appointed 
assistant vice-president of Interstate 
Fire & Casualty 
and Chicago Ins, 
Co. He will head 
the claim depart- 
ments of both 
companies, which 
are managed by 
George F. Brown 
& Sons. 

Mr. Walker most 
recently was with 
American Equity 
group and prior to 
that he was in the 
claim department 
of the Kemper group. 





Harry M. Walker 


Detroit Women Set Education Day 

The annual education day will be 
held Feb. 20 by Insurance Women of 
Detroit. Speakers will be Rod Was- 
muth, assistant secretary and manag- 
er Great American, on fire and allied 
lines; Rod Stankey, underwriting su- 
pervisor Zurich, on casualty; C. A. 
Keith, resident vice-president Fidelity 
& Deposit, on fidelity bonds, and Carl 
Strong, director of insurance program 
Michigan State University, on ‘“Req- 
uisites of an Insurance Girl.” A fash- 
ion show will be the luncheon fea- 
ture. 

Zurich has promoted Francis J. Ko- 
walski to claim superintendent at New 
Haven. He was claim supervisor of the 
New York metropolitan office. 
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To Take Forward Look 
At Pittsburgh I-Day 


Pittsburgh !-Day will be held March 
8 at Golden Hilton Hotel. Speakers on 
the program include Commissioner 
Hammel of Nevada, president of Na- 
tional Assn. of Insurance Commis- 
sioners; James C. O’Connor, secretary 
of the National Underwriter Co. and 
executive editor of the F.C.&S. Bulle- 
tins; and Porter Ellis of Dallas, vice- 
president of National Assn. of Insur- 
ance Agents. 

Speakers will base their talks on 
the theme of the program—a forward 
look at insurance. 

Garden State Pond of Blue Goose 
will hold its annual Saint Patrick’s 
dinner and dance at Hotel Suburban, 
East Orange, March 12. 
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Underwriting Profit 
For Peerless In 1959 


Peerless realized an underwriting 
profit of $796,308 in 1959 compared 
with a loss of $2,257,574 in 1958. Pre- 
miums written declined from $17,707,- 
632 in 1958 to $15,793,516. Policyholders 
surplus went from $6,779,047 to $8,- 
075,005 in 1959. 

Incurred to earned loss and expense 
ratio was 55.6 and ratio of other in- 
curred expenses to earned premiums 


was 39.7. The ratios in 1958 were 68.7 | 


and 43.5. 
Investment income was $1,057,090. 


Net operating profit was $1,869,514 or | 
$3.38 a share. John O. Talbot, presi- | 


dent, reported that the 
valuation of Peerless interest in United 
Life & Accident contributed to the 
surplus increase. United L. & A. in- 
creased its volume in force by 16% 
in 1959 to $410,662,684. 


Elected By Tennessee 
Casualty & Surety Unit 


Casualty & Surety Assn. of Tennes- 
see, at its annual meeting in Nash- 
ville, elected H. H. Robinson of Rich- 
ards, Scott & Lyle, president; Paul C. 
Cost Jr., American Casualty, vice- 
president; J. W. Baxendale, Royal- 
Globe, secretary; and James G. Levey, 
American, treasurer. 


Propose $3 Million Fund 


For Va. To Self Insure 


A bill has been introduced to have 
Virginia self insure its fire business. 
The proposal would set up in the state 
treasury a fire and extended coverage 
fund with an initial appropriation of 
$1 million. This would be repaid to the 
general fund as soon as fire premium 
contributions paid in by the various 
state departments and agencies equal 
that amount. 

Virginia owns buildings and struc- 
tures with an insurable value of more 
than $222 million. Contents of these 
buildings have an insurable value of 
more than $47 million. 

It is reported that the state has been 
paying annual fire premiums of $281,- 
700 to private insurers. The average 
annual fire loss based on records of 
the past 10 years has been somewhat 
over $80,000. 

The fire fund would be frozen at $3 
million, and any surplus contributions 
and earnings would go into the state 
general fund. 


WIIS Condenses, Reissues Booklet 


Western Insurance Information Ser- 
vice has issued a condensed re- 
print of its booklet, 
ance: The Umbrella of Protection.” 
The booklet is to be supplied at no cost 
to schools, libraries and other public 
institutions. 


At the National Assn. of Insurance 


Agents’ executive committee meeting | 


in New York, the Forand bill and pos- 
sible countermeasures were discussed. 
NAIA has not voiced an official opin- 
ion on the proposal to provide medical 
and hospital aid for the aged through 
the social security program, but state 
associations will be kept advised on 
developments. 

Clifton W. Jacobs, assistant vice- 
president of Liberty Mutual, has been 
named to the newly created post of di- 
rector of research and planning for 
the personal lines department. He has 
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Reach the 
Summit of 


ficiency 


You meet the full requirements of 
some clients without difficulty; with 
others it is touch-and-go every day of 
the year. Prize accounts are usually 

the big ones. But they are target risks as 
well—subject to the constant 
penetration of competitors. 

The strategy you use to keep the 
horizon bright can rest, in a large 
measure, on your markets and sources. 
Bowes & Company has always 
maintained an enviable reputation in 


the special risk field for helping 


—— 








producers shape total programs in just 
the right way at just the right time. 
We call it imaginative underwriting. 
Add to this every conceivable sales 
support and you begin to understand 
how Bowes & Company can help:you 
‘reach the summit of efficiency’ more 
quickly and profitably. 


Bowes & Company, Inc. 


135 SOUTH LASALLE STREET + CHICAGO 3- 


99 JOHN STREET NEW YORK 38 « 


ILLINOIS 


NEW YORK 








been director of sales of that depart- | 


ment. Mr. Jacobs joined the company as 
a salesman in Washington, D.C., 


in 1936. | 
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Annual Statements 


Balance sheet of THE HOME INSURANCE COMPANY : December 31, 1959 
ADMITTED ASSETS 


DUT 
SS 


United States Government Bonds. ...... os eee eee eee 
ee ae ee ee : 142,130,312.75 
Preferred and Common. Stocks . ih. Saha. Se oi. eu das 0 8 282,291,778.44 
Cash in Office, Banks and Trust Companies 16,454,412.28 
I eee hint foie aa? Sune kre hk: wctates 6,235,128.22 
Agents’ Balances or Uncoliected Premiums 
Less than 90 days due . BOR Juss ake deb tad Gale IOP, 1S pies leet es 49,803,904.38 
Other Admitted Assets. . . ke Meh OER By Shoes, wheat eds . « « ERG TeO 
BORN SHINS 5 os EW Ry Sr oR os SOSA BES. 8 $590,344,428.42 
LIABILITIES 
Reserve for Unearned Premiums . . eo. aE oe OP ears, Ko) See $208,045,283.00 
Reserve for Losses and Loss Expenses . a eee ee er ee cee Pa ReOD 
Reserve for Taxes os 6,299,000.00 
Reserve for Reinsurance 3,597,138.63 
Dividends Declared . 2,206,239.75 
Other Liabilities . ae 5,081,567.09 
Total Liabilities site hs, Seine meet --e> Sisatca MRA . $296,355,419.47 
Capital . . . . Se ae ee ee eee 2 eo eo + ~©620,006,725.00 
a ne ee eee eo a a ees Ul, 
Surplus as Regards Policyholders F é) gs Es ewes Io Woe di Wipw ee ee 
| i a oe 


Bonds carried at $6,430,635.58 amortized value and Cash $64,100.00 in the above balance sheet are deposited as required 
by law. All securities have been valued in accordance with the requirements of the National Association of Insurance Com- 
missioners. Based on these values the Stocks of The Home Insurance Company exceed the Book Value by $161,823,638.96. 
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Balance sheet of THE HOME INDEMNITY COMPANY : December 31, 1959 
ADMITTED ASSETS 


Uimen preres OvernmOnE GONG kkk 8k ce 8 ew ee ee ee ee $ 13,587,565.68 
Other Bonds ee ee eer a ee ee eT ee 6,348,791.16 
Preferred and Common Stocks ; Pe ee ae ee ee ae 15,866,649.71 
Cash in Office, Banks and Trust Companies ee a tee ee ee 636,726.04 
Other Admitted Assets . oe ee ee oo eg ee 369,583.25 
Total Admitted Assets ...... él Diptera: ye wien a rte $ 36,809,315.84 
LIABILITIES 
POST Mar MINN UNNI 00> eee arrow oes Ra eee ey we, $ 13,279,486.00 
Reserve for Losses and Loss Expenses . thls Boot Ee ae Finbish Ames Pralirg 4,538,704.00 
Reserve for Taxes Pete bile, iz ae BESS hea aes 351,000.00 
II tence Cn Ie > de hy, Remo Sect iow RL 103,500.00 
OB esis. ek ge Riel <a See a. ewes . $ 18,272,690.00 
Capital Seas a LAT il Bes ebsis ER a Shao Atari 1,500,000.00 
Surplus... . eee ae ee ee ee eee 17,036,625.84 
Surplus as Regards Policyholders : bP icigtar a hina tng Ah os. een ._ $ 18,536,625.84 
ee ee ee ee ee era 


Bonds carried at $1,140,000.00 amortized value in the above balance sheet are deposited as required by law. All securities 
have been valued in accordance with the requirements of the National Association of Insurance Commissioners. Based on 
these values the Stocks of The Home Indemnity Company exceed the Book Value by $8,049,835.16. 
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